Transit Tomorrow Comments Through March 12, 2020

Date Entered |Name Method Route Location Category C Response
Please do not do a massive cut to the LTD bus service. Thousands of people will lose in a gamble to gain more riders. Public transportation is just that! Please do not allow special interest to interfere with our already great system! Faster service is not better service if you lose |Thank you for your comme
3/11/2020 Chris Leland Comment form 1 Campbell Center Discontinuation of Route your bus service! LTD should be expanding, not contracting it service! The new plan would eliminate #98 and #1 service which is two of the three buses my wife uses almost daily. #98 is within our walking distance. It allows us to access all the other bus routes! Why on earth |will be shared with staff an:
1 would you cut #1? It is the only bus to the Campbell Senior Center. Please reconsider “Transit Tomorrow” and don’t make it “No Transit Tomorrow” for thousands of loyal riders. consideration.
Eliminating the # 1 is not an option. | and others who have mobility issues cannot walk the distance to the new route! The other routes getting the axe will make it harder for me to get around town. | would love routes that run more often but not at the expense of the currentThank you for your comme
2/24/2020 Jason Archer Comment form 1 Transit Tomorrow Discontinuation of Route great system being gutted. This listening session is horrible too! will be shared with staff an:
2 consideration.
Okay so, the #1 Campbell Center bus for around Parkview Terrace apartments area, if this bus gets taken out how far of a walk will seniors and people with disabilities have to walk to get to a bus stop? Thank you for your comme
1/17/2020 Jodi Rodriguez Email 1 ParkView Terrace Discontinuation of Route will be shared with staff an.
3 consideration.
Thank you for your comme
1) Hilly incline. 2) too taxing on those with cardiopulmonary conditions to have to walk up hill with bags and shopping carts laden with groceries/sundries in rainy/windy/cold weather 8 months of the year or too hot in summer climate. 3) Not being picked-up/dropped-off at |will be shared with staff an:
4 3/6/2020 Karen Doyle Comment form 1 YaPoAh Discontinuation of Route our complex puts us all in harms way to bad actors who frequent our area from Skinner's Butte, Alton Baker Park and the River Banks. | do like the change in 66 & 67 rather than looping. consideration.
Thank you for your comme
will be shared with staff an:
5 2/10/2020 N/A Comment form 1 3rd & High to Eugene Station | Discontinuation of Route The #1 bus is not only important to me, but people living at Parkview Terrace apts. There are lots of people in wheel chairs that would have a hard time getting downtown to make connections at the Eugene Station. consideration.
| don't ride the bus, but there are many people @ YaPoAh who depend on the bus and who can't walk very far. This would be a very severe challenge for residents at YaPoAh. All are elderly and many are not eligible for higher levels of assistance and yet can’t walk farther. Thank you for your comme
3/6/2020 Terri Dawson Comment Form 1 YaPoAh Discontinuation of Route will be shared with staff an:
6 consideration.
| was disappointed to see that you plan to eliminate the bus serving Eugene’s Senior Recreation Center. It will cause additional barriers to low-income seniors who wish to receive vital services at Campbell Center, and will increase the number of people who drive by
themselves or request RideSource rides to Campbell Center. | ask you to reconsider and continue this important transportation source for one of Eugene’s vulnerable populations. We have many patrons and staff who depend on the LTD bus system to get to Campbell Center.
They either do not have the financial means to own a car, have been told by their family or doctor that they shouldn’t drive, or have made the decision to improve their lives and community by not driving. The common refrain | hear from them is that the #1 Campbell Center
bus makes it easy to get to Campbell Center, while the buses that stop on 3rd Street are almost too far to be useful. Many of them have mobility limitations, use walkers or wheelchairs, and asking them to walk or roll even the one block to the bus stop on 3rd Street is a barrie
too high for many of them to surmount. With the elimination of the #1 Line, you are moving the nearest bus stop more than 2 blocks away and throwing in a hill. | am predicting that most of our riders will stop using the bus, either driving themselves or just not coming. Thank you for your comme
11/21/2019 Tom Powers Email ! Campbell Center Discontinuation of Route We are also in the beginning of an expansion and renovation of our Center. When our new fitness center opens in 2020, | estimate that we will see a 40% increase in the number of people coming to Campbell Center (we already average over 300/day). Not only will it be sad Z‘g:;z;:i;—s: with staff an
that there will be no bus service to our newly opened Recreation Center, but the increase in car traffic and parking issues will affect the whole neighborhood. :
Please reconsider your ill-advised plan, and continue running a bus line to Campbell Center.
7
Notice of Public Meeting She called to confirm the public meeting at Eugene Library as she wanted to ask more questions about Route 1. She was surprised to learn that the meeting was postponed. As she does not use the internet or have a smart phone she requested that we contact her either my [Thank you for your comme
12/3/2019 Trudy Rogers Phone 1 ParkView Terrace mail or phone when we have confirmed the new date. will be shared with staff an:
Postponement . .
8 consideration.
Leave the #1 the way it is!! Stops on 2nd and 3rd. People use Campbell Center. Stop picking on seniors and people with disabilities. Thank you for your comme
11/18/2019 Trudy Rogers Blue Card 1 Campbell Center Change of Route will be shared with staff an:
9 consideration.
My concern is for neighbors with disabilities. Please consider changing proposed 62 from an out and back to a loop that travels from Gateway down Harlow reconnecting with Coburg. This loop in alternating directions would give great coverage with minimal impact on rider |Thank you for your comme
2/10/2020 Aaron Box Comment form 12 Harlow Discontinuation of Route times. will be shared with staff an.
10, consideration.
She is a single mother. She lives on Harlow Road. She has concerns about her neighbors who may have challenges accessing the bus. She is concerned about the distance for some people who will have to travel farther to access our service.
Her son takes the bus to school. They live near Coburg Road and accessing the bus on Harlow Road is safer for her son because there is less traffic. She is concerned with the other kids at her son's school (Network Charter School). She is worried that changing the bus will mak| Thank you for your comme
2/27/2020 Amber Rose Phone call 12 Harlow Road Discontinuation of Route itharder for them to get to school and may impact the kids" ability and desire to attend classes. will be shared with staff an.
She moved to Eugene so that her son could take public transportation. They are disappointed with late trips, but the bus mostly works for them now. Her son can take transit to make all of his trips and it's important for them to maintain his ability to travel independently. consideration.
11
| use the #12 after walking my child to Holt and then go to downtown, hence walking to Coburg is not convenient. | also take the bus after picking the child up, so that having him limits ability to walk distances. My wife uses a wheelchair. Harlow Road has nine cross-streets to |Thank you for your comme
2/10/2020 Andrew Ross Comment form 12 N/A Discontinuation of Route the North and 11 to the South, and the #12 is the only route that serves any of them. Ridership is high on the #12. Just before and after Holt and Monroe let out, it is low at 6:00 a.m. — 3 or 4 regulars, but they are going to work. The existence of the convenient #12 was a majofwill be shared with staff an:
12 factor in the choice to buy my home along Harlow Road consideration.
As a rider who previously frequented the 66/67 Coburg Road route and having recently moved to a 12 Harlow Route location, I'm in a unique position to see the challenges presented by the new system design first-hand. Although | was cautiously optimistic about the proposefl
concept of accelerating the 66/67 Coburg Road route to five minutes faster in frequency, | don't believe that such a change is worth eliminating other routes such as the 12 Harlow. As someone who now lives midway between what would be the new Harlow and Gateway
lines, taking the bus would require a 15-minute walk if the 12 Harlow were to be eliminated. | now commute to work downtown daily via the 12 and the bus is frequently near full just before 8:30 a.m. and just after 5:00 p.m. I've observed at least one daily rider using a mobili Thank you for your comme
. " . . . scooter. Removing this route would significantly hinder the transit ability of residents of the Harlow vicinity. | would strongly advise against removing it, and instead would propose considering a less-frequent option if necessary, perhaps a route that only runs at heavy- . .
2/6/2020 Cierra McGee Email 12 Harlow Discontinuation of Route . R . . ) X R ) . . R . will be shared with staff an:
occupancy commute times, with consolidated frequency between. While | realize the intent of this change is to allow more frequent bus service along major routes, as a person who previously commuted every work day to downtown Eugene via Coburg Road's 66/67, | never consideration.
found the current 20-minute frequency to be a barrier to taking transit. The bus was never full, and making the route run every 15 or even 10 minutes would not have added enough convenience to justify removing service entirely for other transit riders, some of who may ha
been relying on that service for many years. The real barrier is having no service at all. Please consider an alternative to removing routes, such as reducing times to run at high-commute intervals. Thank you for your time and consideration.
13
Are you considering ending route 12 mornings? As currently proposed, the
12 that travels on Harlow R
discontinued. The proposec
connect Eugene Station anc
9/10/2019 Donald Brown LTD Website 12 N/A Discontinuation of Route Vl.a CObLfrg Road, Crésent A
View Drive, Chad Drive and
Please refer to the maps or
Thank you for your comme
will be shared with staff an:
14 consideration.
If I understand the plans correctly, | am very upset that there will be no stops on Route 12 between Coburg Road and Gateway. Presently, my wife and | have two cars, but in the near future, one of our cars will be leaving us. | was hoping that we could become a one-car Thank you for your comme
2/10/2020 Doug Schaaf Letter 12 Harlow Discontinuation of Route family, with me using the convenient Route 12 bus. However, if there are to be no stops relatively close to our house, | don’t see this as much as a reasonable option — particularly if my wife is the one without her car that day. If your goal is to create less traffic on roads in will be shared with staff an.
15 Eugene-Springfield region, | don’t see how your new plan helps. consideration.
1) 1 am trying to increase my ridership and would now have to move. | would be back in my car clogging up Ferry Street Bridge. 2) Cutting the 12 drops out part of the spoke that goes from Gateway Station east on Harlow/Hayden Bridge. 3) People who lose coverage lose morgThank you for your comme
2/10/2020 Ellen Otani Comment form 12 Harlow Discontinuation of Route than those who go from 30 to 15 min. routes gain. 4) People have chosen to live near Harlow because of the bus line. 5) Taking away #12 means | can’t get to either ER that | can now. will be shared with staff an:
16, consideration.
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Transit Tomorrow Comments Through March 12, 2020

As the City of Eugene’s representative body for many neighbors who depend upon bus services for transportation in Harlow, this Neighborhood Association respectfully requests that LTD retain Bus Route #12 along Harlow Road while doing the planning under Transit
Tomorrow. Removal of this route will adversely impact numerous neighbors who rely on LTD Bus Services to meet their transportation needs. These include folks with mobility issues, neighbors living in the many adult group care homes along Route #12, many commuters
trying to not drive, and a whole lot of poor students of all ages. As LTD considers immediate and future services under the Transit Tomorrow Program, please consider an increase of bus services to meet the needs of our diverse population living in an already underserved
neighborhood. Removal of Bus Route #12 would create incredible hardship for our most vulnerable neighbors; like those who are not able physically walk to Coburg Road, or manage the overpass to Springfield’s Gateway Mall. The loss of this route would make transportation
virtually impossible for many who currently rely on this route as their single lifeline to attend school, to get to work, to keep medical appointments, or just to buy groceries. Our Harlow Neighborhood deserves more inclusive services from LTD, not less or no service on Harlow
Road as outlined in Transit Tomorrow’s proposed “High Ridership” model. Removal of Bus Route #12 will also create new pressure on existing resources such as Ride Source. The #12 Route is one of the few east/west routes in our neighborhood, and it plays a key role in

Thank you for your comme

9/30/2018 Harlow Neighbors Assoc. Letter to Board 12 Harlow Discontinuation of Route meeting transportation needs for riders passing through our neighborhood. Its removal would make travel between Gateway and Coburg Road corridors impossible, as well as taking away service for the numerous homes being built along Harlow’s northern streets, and for Z‘g:;z;:i;—s: with staff an
many commuters traveling Route #12 to work at the Oakway Mall, the Gateway Mall, and along International Way. Please note that Harlow Neighbors is supportive of Transit Tomorrow’s “High Coverage” model which proposes replacing Route #12 with Routes #61/62. :
However, such adjustments amount to actual “Same Coverage;” plans for a High Coverage Plan should include a bus route serving the East-West residential corridor south of the Belt-Line- on Willakenzie Road! Therefore, as LTD is the responsible public steward tasked with
balancing our community’s needs with efficient use of public funds, we implore you to place priority on those riders who are dependent upon having current basic access to Route #12- above those seeking greater convenience along other routes. We believe retaining Route
#12 in your future planning is essential to meeting the transportation needs of our diverse community in a just and equitable manner.
' am in a pretty inconvenient spot relative to these changes. Close to neither Coburg Road nor Gateway nor Martin Luther. Thank you for your comme
The bus stop near Bertha will be shared with staff an:
11/21/2019 Jacob Callister Comment form 12 Holt Discontinuation of Route 1 will survive, but | hope that the individuals that | have ridden the bus with for years who are not as resilient as | am, will make their voices heard. | do worry about them. consideration.
Thank you for your comme
In the works for 2 years, but the first time we heard was Nov. 2019. Here to convince us, not to hear from us. Serves business and leaves out large swaths of neighborhoods where people live. Just here to shove this down our throats, not to collect data. Suggestion: loop the |will be shared with staff an:
2/10/2020 Joan Furst Comment form 12 Harlow Discontinuation of Route proposed 62 bus from Gateway west on Harlow and then back downtown. consideration.
Route 12 is a major bridge between Eugene/Springfield — East/West. Concerned about students having good access to UO and safety at night; elderly & disabled riders; ability to get to shopping, medical appointments at Riverbend Medical Center. We need balance between |Thank you for your comme
2/10/2020 Kathy Torvik Comment form 12 Harlow Discontinuation of Route coverage network & ridership network. The peak routes are good, but the ability to get to those major routes is severely limited. This means a disservice for many neighborhoods. will be shared with staff an:
consideration.
I’'m very concerned about the changes to neighborhood bus routes around Eugene. These changes severely impact people living in the middle of these neighborhoods and their ability to get to the main routes that go into downtown Eugene, Springfield, or transit stations. The|
elimination of Route 12 in particular impacts my household. 1) For the past 5 % years we have been hosting international students who study English at the UO and live in homestay settings. These students completely rely on bus transport to and from UO as well as around Thank you for your comme
. . . . town. Eliminating the #12 bus means they would have to walk to Coburg Road or Gateway to catch bus transport to the UO! This doesn’t provide safe transportation for these students, especially at night and it severely impacts this program. There are at least 4 host families i . .
2/10/2020 Kathy Torvik Comment form 12 Harlow Discontinuation of Route X . ) R K . . will be shared with staff an:
this neighborhood alone. 2) | broke my shoulder last summer and for several months, | completely relied on the #12 bus because | couldn’t drive. | don’t know what | would have done without this bus route to get downtown so that | could get to my job at LCC. | was very consideration.
grateful this was available to me. Riding the buses, | saw how important these bus routes are to individuals with disabilities and to families with kids. Not everyone can walk % mile or more to get to one of the main bus routes. Or have the means to call Uber.
| am dismayed to see the new plan will eliminate bus route #12. For years, | have taken #12 to go to the downtown station, to the library, and shopping downtown.
1 am 66 years old and have always appreciated that #12 bus is nearby and convenient to take. Parking a car downtown is a problem! With climate change, | am trying to take the bus more and not drive my car. If route #12 is eliminated, fewer people will take the bus to go |Thank you for your comme
downtown. Traffic on Harlow Road and Coburg roads has become very heavy. More people need to take #12 bus to get to and from downtown center. Eliminating #12 route will cause fewer people to take the bus as they will have to walk all the way to Coburg road to catch |will be shared with staff an:
In front of Bertha Holt Grade bus! consideration.
1/18/2020 Marcia Karnesky Comment form 12 school Discontinuation of Route Please consider keeping #12 bus route on Harlow road. Students and old people especially will appreciate it. Thank you
Due to historical investment, planning and operations in Harlow neighborhood, LTD has caused many riders to depend on existing Route 12 infrastructure and schedule as a primary source of transportation. In 2020, enter Transit Tomorrow. LTD is planning to cut off all service Thank you for your comme
. . . between Coburg Road and Springfield along Harlow Rd. without any provision for transition through a plan or replacement services. After 2 years of research, LTD has no data or information as to how many citizens will actually be impacted nor does it have any impact . .
2/10/2020 Paul vonderMehden Comment form 12 Harlow Discontinuation of Route L . o . . will be shared with staff an:
mitigation plan. So cutting the #12 on Harlow will increase ridership on Coburg, Gateway? Really? . .
consideration.
Committed riders who depend on #12 on Harlow as primary transport will be lost due to lack of a replacement transport plan. At this meeting, we heard that 500 daily boards were to be waived along Harlow Rd. How many primary transport folks is that? And where are the The reference to 500 daily |
500 added riders, either on Gateway or on Coburg coming from? Andrew’s study supports your goal of a corridor network, but has no guarantee of adding any more riders in 2020 — where are the new jobs or commuters or motivation to ride the bus? No service company system-wide, not specific t
. . . should abandon its existing and paying ridership. The natural means to be successful is to grow ridership everywhere across Eugene and then calibrate schedule and resources to meet changing and hopefully growing demand!!! Please consider Harlow Neighbors and partner 5 ! .
2/10/2020 Paul vonderMehden Comment form 12 Harlow Discontinuation of Route 3 . A ) apologize for the confusion
with us for your LTD success. Every rider on Board — No rider left behind.
your comment. Your feedb:
with staff and LTD Board fo
One thing | haven't seen considered is safety. | ride the 12 occasionally, but a neighbor, Ben, rides it every day. He is physically disabled and as such, the 12 is his connection to the community and his job. | shudder to think of him crossing the Coburg/Harlow twice daily. | Thank you for your comme
2/10/2020 Randy Mendez Comment form 12 Coburg / Harlow Discontinuation of Route imagine there are a lot of us in the same boat. Trying to climb the bridge over I-5 seems like another big safety concern. The 12 to me is a vital part of Eugene/Springfield. will be shared with staff an:
consideration.
Thank you for your comme
I use the 12 bus to go catch other buses, or to go to the Gateway area. | am a disabled veteran and | also take the 12 bus to the Eugene VA Clinic. Also take the 12 bus to the downtown station and catch buses to other areas of the city. Eliminating the 12 bus would make it will be shared with staff an:
2/10/2020 Rick Frust Comment form 12 Harlow Discontinuation of Route impossible for me or my wife to take the bus at all. If I have to drive to catch the bus, | might as well just drive to where I'm going. consideration.
Depend on the 12 bus to go to Gateway area and to Eugene VA Clinic. We also use the 12 bus to get to the downtown bus station to catch buses to other areas of Eugene or Springfield. | am a disabled veteran so if the 12 bus is eliminated | will lose access to transportation. I'll| Thank you for your comme
2/10/2020 Rick Furst Comment form 12 Harlow Discontinuation of Route have to use RideSource or look for another alternative. Suggestion: Loop the proposed 62 bus from Gateway down Harlow once every 30 minutes or once an hour. will be shared with staff an:
consideration.
Thank you for your comme
If they reduce or cut Route 12, it would devastate many people that use the bus on this route to go to work, shop, go to appointments at different doctor's offices or other connecting routes. There must be better ways of saving money rather than making almost impossible fopwill be shared with staff an:
2/10/2020 Tom Meienberg Comment form 12 Harlow Discontinuation of Route many handicapped and elderly who use this route. consideration.
I haven't been able to get to any of the public forums on the route changes because | have two jobs, and haven't had the ability to get the time off to do so. Most of the planned service changes eliminate the Route 12 or service on Harlow, which would result in a half-mile walkThank you for your comme
11/6/2019 Tyler Young Email 12 Harlow Discontinuation of Route either to Gateway or Coburg twice a day five days a week for my wife who has health issues and myself. Bus stop adjacency is one of the reasons why we chose the house we're in now and, because we don't own a car, remains important to us and our lives. | strongly object towill be shared with staff an
removal of service on Harlow Road consideration.
Route 17 drives down Hayden Bridge Pl possibly every half hour and there are no bus stops on Hayden Bridge PIl. The buses go left of center when they turn on Hayden Bridge Pl and when they turn onto 7th and back on Hayden Bridge where their bus stop route actuall
exists. The buses cause damage to the road, drive too fast on side road. Thank you for your comme
will be shared with staff an:
Route 17 uses Hayden Bridge Place as an alternative to Hayden Bridge Way - why? We and our neighbors aren't sure. We don't know why they can't make the same turn on Hayden Bridge Way and instead have to drive down our side street every half hour every day. It's consideration.
1/14/2020 Andrea Wolf Comment form 17 Hayden Bridge Place Other damaging our roads, creates noise and we don't have any bus stops on our street. We would love to see LTD remain on 5th and Hayden Bridge Way and not on side streets. Thank you so much for listening.
She is in support of removing Rt. 17 from Hayden Bridge Place. She doesn’t see ridership on Hayden Bridge Place nor on Hayden Bridge Road and doesn’t like that the bus comes down the road every 30 minutes. She and her neighbors are supportive of removing the bus from [Thank you for your comme
1/14/2020 Dolly Kindrick Phone 17 Hayden Bridge Place Support the road. The road is small and the bus is disruptive to the neighborhood. She thinks that running on Q St. makes more sense because of all of the apartments and development there. She and her neighbors have been trying to get us to stop running on Hayden Bridge Place fofwill be shared with staff an:
years. consideration.
| live in the affordable housing apartments, Woodleaf Village, right where Donald meets Fox Hollow. | am writing to implore you not to cut #24 service to Donald and Fox Hollow! | was so thankful to move here three years ago, as | knew that bus service was only a five minutg
walk from my front door. | have used the bus to get to and from work as a seasonal employee with the City of Eugene parks, as well as when | was a student at LCC. | love riding the bus whenever | can, and | prefer not to drive. | know that a lot of my neighbors have limited
incomes, and most of them have children (I have a middle schooler who rides the bus home from Spencer Butte daily). Many families rely on the bus for their children to get to school, for their teenagers to enjoy independence and get to activities, and for themselves for
transportation for a variety of reasons. Across the street from Woodleaf Village is the huge apartment complex, Forest Village. | would assume that there are a fair amount of people from those apartments who also use the bus. Here at the top of Donald, I live in a densely
populated area along with many other people who can't or don't own a single family home for whatever reason, | would assume primarily financial. It is my uneducated opinion that the bus probably serves a greater percentage of low income people than other riders. In
speaking with my neighbors, they have expressed that one of the important factors they weighed in choosing to live here was proximity to bus service. That was important for me in my decision to move here as well. | would strongly urge LTD to keep route 24 in its full length|
| understand that LTD is trying to move toward more frequency of rides, but | don't think that cutting service to hundreds of customers at the top of Donald Street is worth a few minutes saved because of frequency. | would rather have 30 minutes between buses than loose
buses all together!!! | used to drive for Go Taxi, and gave rides to fare paying passengers as well as people accessing RideSource. If bus service was cut to this location, | think there would be a net increase in demand for RideSource service to this area, which would work
against the goal of operating a sustainable transportation network. My son's father moved into an apartment, just this week, off 29th and Willamette. He chose that location specifically so that my son could visit him easily on weekends by taking the #24 from our house to hiThank you for your comme
1/21/2020 Adriane Myers Email 24 Donald and Fox Hollow Discontinuation of Route and back. Moving is not easy for anyone, it is also expensive, and for that reason even more difficult for low income families. If bus service was cut, low income people who rely on it would be forced to make a lot of difficult life changes, in an already challenging economy. will be shared with staff an.
Walking a mile to the nearest bus stop would be a huge effort from where | live, and getting home after a full day of work would require a very steep uphill hike. Maybe it wouldn't seem quite as difficult if there wasn't such a significant change in elevation. Please don't leave |consideration.
us stranded up here! Bus 73 goes to the U of O, and its schedule is much less frequent than the 24. | think that having service to downtown is much more important, as that is where connections to the EmX and other lines happen. If you must cut a route to the top of Donald
cut the 73. Cut the frequency of the 24 to say once per hour except for during the morning and evening rush hour times. The 24 could even stop running to the top of Donald after say 8pm. But please don't cut our connection to downtown altogether! This would have a
serious economic and social impact on many families who live in this area, and that stress and loss would ripple out into the community. | appreciate LTD's goal of creating more frequency, but | never would have supported that if | knew it was at the expense of cutting long-
established, trusted, and much appreciated routes. Please don't abandon us! Thank you for reading and for your consideration. | hope that the board can consider this choice very carefully, and weigh the significant social impact that such a decision would have. | sincerely
hope that LTD reconsiders its plans for the 24, and keeps the route at its full length. The loss and upset to a loyal rider base, who relies on the bus service with so much gratitude, would really not be a good thing, in many ways.
Thank you for your comme
will be shared with staff an:
1/22/2019 Adrianna Porrazzo Comment form 24 Donald and Fox Hollow Road |Discontinuation of Route My mother and | will be stranded. She is disabled and | am epileptic and would be stranded if the 24 stopped coming to Donald and Fox Hollow Road consideration.
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Transit Tomorrow Comments Through March 12, 2020

"These changes will impact your commute by making it:" impossible. This proposal eliminates an entire bus route and a half that | ride, and it will force me to walk many more miles than | already do to catch the bus. In addition to this unjust proposal, it is a safety hazard fc
those of us who often have to commute in the dark.

This proposal cuts service to thousands of people who live in South Eugene. Not only is this essential service being threatened, but also is threatening the city of Eugene's infrastructure. Public transportation is intended to help reduce traffic and pollution, and to provide acces

Thank you for your comme
will be shared with staff an:
bconsideration.

11/12/2019 Al C. Comment form 24 48th and Donald Discontinuation of Route to the people. If LTD goes through with the proposed changes, LTD will fail to hit these marks.
Please do NOT change the route for bus #24! There are so many people who depend on that bus to get them to work. It is imperative that they have access to the bus. Thank you for your comme
11/6/2019 Andrea Bentley Email 24 N/A Discontinuation of Route will be shared with staff an.
consideration.
Although I'm not a resident in the Saratoga-Fox Hollow neighborhood, | take the route 24 bus 3 times a week (sometimes more frequently) to attend educational /spiritual programs at 5440 Saratoga Street. The place is called center for Sacred Science and is located a few Thank you for your comme
2/25/2020 Barbara Goldberg comment form 2 Transit Tomorrow Discontinuation of Route mlnut_es from the_ bu.s stop at Saratoga. Th? members chose this location for ou.r bulldl.ng because it was on the bus route and mem_bers could walk there very easily. | c!epend on the bus to g_et_ to the Center. | use the route_late..‘ afternoons, evening, weekends and early will be shared with staff an
morning for meditation. On my return | might stop at the grocery store or medical offices or hardware at True Value. In your transit tomorrow comment form, you write: "These changes will impact your commute by making it MORE..LESS...CONVENIENT" The word consideration.
convenience , but an ESSENTIAL SERVICE for me. The Center for Sacred Science is the center of my spiritual life and an educational force. Route number and bus is an essential need for a retired person who does not drive any more. Why do you infer that it is convenience? D
| am against you discarding the 24 route. | depend on this route above all the others. | have medical, spiritual work as well as friendship. It is vital to myself and others. | am shocked that you would consider cutting it off at the area that | need it. Saratoga St. and above is Thank you for your comme
" . . . necessary for me. What are you thinking? | am a senior. | dislike your narrow thinking. Leave it alone. Extend the services rather than reduce the popular routes. What are you thinking? It sounds like some clever idea is behind it, but has nothing to do with the reality of the . .
12/11/2019 Barbara Goldberg Email 24 Saratoga Discontinuation of Route N . L ) | ) will be shared with staff an:
people who want more services, not cutting it---reducing it. Do not cut what works well. Add ideas, but don't reduce good ones. It's the vulnerable population that suffers. Are you involved? | am. consideration.
You are taking away my ability to reach my destination. | am older and cannot walk more than 1/2 mile. Sometimes just a few blocks. Suggestions - provide small bus. People most affected are those who are older and with lower income. Don't do it! Expand! How foolish is yoyThank you for your comme
thinking? My generation is living longer. We need help on transportation. | am limited in my walking. Your proposal is discrimination against the less abled. We do not need reduction. We need expansion. Route 24 is a busy, productive route. You are making it hard for me. | |will be shared with staff an:
12/24/2019 Barbara Goldberg Comment form 24 Eugene Station and Saratoga |Discontinuation of Route cannot walk far. | am 73 years old and try to stay active. Route 24 is a vital part of my life. consideration.
Eliminating 24 route to Fox Hollow and Donald will mean that my husband will not be able to get to work and my daughter will not be able to come home without a planned ride. We are doing our part for the environment by having 1 car and your choice to eliminate this stop|Thank you for your comme
2/24/2020 Beth Bauer Email 24 Fox Hollow & Donald Discontinuation of Route (which many people use) will cause us to have to move from our home of 9 years. This is unacceptable and | will make sure we do NOT ride the bus and encourage others to do the same if this elimination does in fact take place. Shame on you for taking the only transportation/will be shared with staff an
from people in my community that really need it. The hill is steep and it is a mile to the closest stop otherwise, down the steep hill. Please have compassion and reconsider. consideration.
I live in a condominium of 54th off Donald (Hunington Heights) part of the reason | need this is that | would have access to a bus service | could no longer drive and could age in place. | was so disturbed to hear this proposed plan.
Thank you for your comme
2/21/2020 Beth weintroub Comment form 24 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
will be shared with staff an:
12/17/2019 Brian Potterman Comment form 24 46th & Donald Other Perhaps a 24 East and 24 West that runs every 1/2 hour to 40th except staggering every other half hour. Amazon & Donald routes would provide hourly neighborhood service. consideration.
Southeast Thankyou for y?ur comme
. will be shared with staff an:
Neighborhood X )
11/12/2019 Community Member Association Meeting 24 Southeast Eugene Discontinuation of Route Concerned about changes to Route 24. Feels that it is unfair that some people get better service while this neighborhood will no longer have service. consideration.
Southeast Thankyou for y?ur comme
Neighborhood Concerned about changes to Route 24. Family bought a house on this route and got rid of their cars, for environmental reasons. The family uses the 24 as their primary form of transportation. They never contemplated that the 24 would ever go away. She has two teenaged will l?e shared with staff an
11/12/2019 Community Member Association Meeting 24 Southeast Eugene Discontinuation of Route sons who take the bus 5-6 times a day because they are in network charter school. Her family will be at least 1 mile away from the bus. She is very upset. consideration.
For people who need Route 24, your change would be detrimental; | understand the strategy behind adding more frequent service to the core of the city, but there are so many people who simply would not be able to get to the new routes because they are so far away. How|Thank you for your comme
11/19/2019 Concerned Citizen Phone 24 Fox Hollow Discontinuation of Route about you provide a smaller bus to them so they connect to this great new service? will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
12/6/2019 Dawn Sullivan Comment form 24 Tamarack Pool Discontinuation of Route Losing the Tamarack Pool stop would greatly impact me. | recently found the pool for my exercise, so if you took this service out of the neighborhoods of bus 24, it would cause a great deal of problems since | am disabled and suffer from Fibromyalga as one of my disabilities. |consideration.
I'll hate, for the bus to change because | use the bus to go everywhere | need to go Thank you for your comme
2/24/2020 Delores Bryant Comment form 24 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
The proposed change to this route would be devastating to a lot of people. Kids ride the bus to school. There are several people in my complex who don't own cars, so no idea what they'll do. Neighbors who work at the colleges take the bus. | am truly shocked at the proposedwill be shared with staff an:
11/19/2019 Donna Reed Comment form 24 Donald and Fox Hollow Discontinuation of Route changes to South Eugene. Please reconsider before abandoning us! consideration.
I live by the university and work at 25th and Willamette, and bus or bike daily. | worry about the Hilyard and 3oth intersection in the new plan, because that is currently a busier intersection without a good main shelter. | am a closer, but having late late buses (like after bars |Thank you for your comme
2/21/2020 dylan tweter-cianci Comment form 24 Transit Tomorrow Discontinuation of Route close) would be great some day. will be shared with staff an.
consideration.
Thank you for your comme
Spencer Butte Middle School, My children use this route to and from school - Spencer Butte Middle School. | work full time as a single parent and we rely on public transportation as a safe, accessible |, reliable and affordable way for my children to get from home fo school in the morning and to home fromwill be shared with staff an:
1/23/2020 Erin McKercher Comment form 24 20th and Willamette Discontinuation of Route school in the afternoon. consideration.
Eva Smekens Justice We have several friends and house sitters who rely exclusively on the bus, specifically route 24 as their only reliable means of transportation. To lose this route would restrict their ability to earn extra funds which they rely on to meet their monthly expenses. It would also Thank you for your comme
12/5/2019 Email 24 N/A Discontinuation of Route inconvenience the entire neighborhood who use LTD during poor weather conditions. Thank you for your consideration. will be shared with staff an:
consideration.
Thank you for your comme
The changes you're proposing are unfathomably poorly thought out. People will lose their access to jobs, medical appointments, shopping, etc. Your idea to abandon the most vulnerable people and for routes to funnel funding to Coburg Road for Rapid Transit is insane. will be shared with staff an:
2/10/2020 Hannah Mitchell Comment form 24 South Eugene Discontinuation of Route Coverage MUST BE KEPT in South Eugene, | am ANGRY about this. consideration.
| have recently found myself without a car, | have two children, an infant and a 1st grader at Charlemagne. It is challenging enough to figure out how to get her from school, but we rely on the bus that goes at least 1/2 way home. 1 live in a low income community right at the Thank you for your comme
1/21/2020 Iris deBruin Email 24 N/A Discontinuation of Route top of the bus route and | know a lot of people rely on this system and for me I never thought that | would be so reliant on the bus system until my car broke down and it was my only back up. Please consider keeping this bus route! will be shared with staff an
consideration.
Reducing service routes will not help. Thank you for your comme
We need more bus routes, not reduced routes more often, will be shared with staff an.
1/10/2020 Jacque Klas Comment form 24 Donald and 39th Discontinuation of Route This is a terrible idea, not thought out and not considering your ridership. consideration.
Thank you for your comme
46th Ave to Donald/Fox These three apartment complexes around Donald and Fox Hollow are not within the school bus limit, yet for this age children to be expected to walk amongst all these trees on these streets is not safe. We really need the city bus for the after school commute, Thank you for |will be shared with staff an:
11/14/2019 Jesselyn Barrog Comment form 24 Hollow Discontinuation of Route what you can do for us. consideration.
It is both heartbreaking and heartless to be considering the proposed cuts and elimination of routes. I'm most familiar with south Eugene and #24. The route is standing room only in the mornings with students, elderly and people who have disabilities. The ridership continues|Thank you for your comme
2/24/2020 Jill Schnider Email 24 South Eugene Discontinuation of Route throughout the day and evening with smaller numbers but consistent riders who have no alternative transportation. The impact of such severe cuts and elimination of 24 and other routes would be devastating to so many people in our community and their families, will be shared with staff an.
particularly those most vulnerable and in need. Please reconsider the proposal and impact it would have and vote No. consideration.
Thank you for your comme
I live on Donald and take the #24 bus. If the route changes, | would have to walk almost 1 mile to get to and from bus stops. This will be very difficult for older bus riders and will lead to more isolation for seniors in our community. Please reconsider the new routes so that LTD |will be shared with staff an
12/6/2019 Joan Lambe Comment form 24 53rd & Donald Discontinuation of Route can continue to support seniors who depend on accessible bus service to meet their transportation needs. consideration.
It has come to our attention that the LTD is considering dropping bus route 24 as part of its Transit Tomorrow Program. On behalf of the board of directors of the Center for Sacred Sciences and our entire membership, | urge you not to take this drastic step. The Center for
Sacred Sciences is a church located at 5440 Saratoga Street. In addition to holding regular Sunday morning services, we offer a variety of classes; worships, and meditation sessions, many of which are attended by both our own members and members of the general public. Wi
also maintain a library which is open every other Sunday afternoon and on Tuesday evenings. This means we have one or more activities going on at our church six to seven days a week. Many of our members are seniors and/or low-income citizens who do not have any Thank you for your comme
2/7/2020 Joel Morwood Letter 24 Saratoga Discontinuation of Route private means of transportation. They depend entirely on the bus route 24 to attend these events. Since our membership has been growing steadily every year, we anticipate this dependency will only increase in the future. In fact, the availability of this public transportation |will be shared with staff an:

service was a major factor in our decision to purchase the 5440 Saratoga Street property back in 2013. What’s more, we continue to schedule our events so that they synchronize with the route 24 bus schedule. In short, dropping this route would impose a severe hardship on
many of our members and others who come to the Center. For this reason, | urge you to maintain the route 24 bus service, which plays such a large role in enriching their lives.

consideration.
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Transit Tomorrow Comments Through March 12, 2020

There are 150 units of low income housing within 500 feet of the current southern most stop for the 24 route. This does not include the hundreds of single family dwellings on this route south of 43rd. It is at least a mile from these locations to 43rd. Are people supposed to

Thank you for your comme

3/11/2020 John Price Comment Form 24 South Eugene Discontinuation of Route walk that mile in snow and ice, or in driving rain to get to a bus? Catering to the U of O students downtown by taking service away from these folks is just wrong. will be shared with staff an:
consideration.
Please do not take the route away from 43rd up to Fox Hollow. | understand the concerns about snow and ice, however, there are plenty of children, parents, and everyone else in our community that use all of these stops very frequently. | buy monthly passes myself in order |Thank you for your comme
11/8/2019 Justin Dean Website 24 Fox Hollow Discontinuation of Route to use the bus whenever | can as it only makes my life a bit easier with this stop. If these get taken away, you would be greatly inconveniencing everyone in this area. Please reconsider this idea as it will make the lives for the folks that all live here worse. will be shared with staff an.
consideration.
I am concerned about the proposed changes to the Route 24 bus. | am legally blind and depend on the bus for transportation to and from work and other events. | live at 265 East 41st Ave, a house that we bought because of it’s proximity to the bus line and other
conveniences. | do not have other options for transportation. | stopped driving when | was 25 years old due to my lack of vision. | sincerely hope that you do not change my ease of access to taking the bus. Catching the bus on Donald and 40th and also getting off the bus jusfThank you for your comme
11/19/2019 Kathryn Reed email 24 Donald Street Discontinuation of Route across the street make it easy for me to continue to be independent and a contributing member of the Eugene workforce. will be shared with staff an.
consideration.
| strongly oppose eliminating a bus route that travels up and down Donald Street.
Hello, I am a legally blind 65+ year old individual who depends on the bus for transportation. My partner and | when looking for a house to buy 3 years ago made being close to a bus route a necessity. We bought in the 40th and Donald area where | only have about a block an ifhank you for your comme
. . . . a half walk to the bus stop on 40th and Donald. Also the same distance on my way home in the evening. | work full time as a receptionist in the 14th and Willamette neighborhood and appreciate the ease in my weekday transportation. That looks to drastically change with . .
2/11/2020 Kathryn Reed Email 24 40th and Donald Discontinuation of Route . ) A . | ) ) 2 ) L i will be shared with staff an:
your new route changes. | am concerned in losing my independence regarding my own transportation needs along with many others who use the #24 bus on a daily basis. | urge you to reconsider eliminating the #24 bus route. Please do not take away my independence. consideration.
I'm not a bus rider, but many of my neighbors rely on the bus, and because of that, | am opposed to reducing or eliminating Route 24. Everyone should have access to the bus. Thank you for your comme
12/27/2019 Kirstin Gregg phone call 24 Fox Hollow system change will be shared with staff an:
consideration.
Dear LTD Planning Department: Three years ago | bought my house to be on the bus line for myself and my legally blind partner. Having lived previously in a neighborhood not served closely by a LTD bus line, it has been a real pleasure to see my parent's returned Thank you for your comme
2/25/2020 Linda Osak comment form 24 Transit Tomorrow Discontinuation of Route independence. She rides the # 24 to and from work every day . She is able to commute independently to meet with friends, appointments and shopping without the need of a ride from me or them. | strongly urge you to NOT discontinue the # 24 bus route that currently runs|will be shared with staff an
up and down Donald Street. Please take into consideration that the # 24 bus should stay in operation it currently running. Thank you consideration.
Caller states: | live at 29th & Willamette and | use the bus 24 all the time; specifically to go to the Tamarack pool on Donald. Please don't take this away from me. Thank you for your comme
2/14/2020 Mary Engall Phone 24 Tamarack pool Discontinuation of Route will be shared with staff an:
consideration.
1 am opposed to you discontinuing Route 24. The people who use it now would not be able to get down the steep, sometimes slippery hill to access a stop further away, so they would have to drive and that goes against your goals to reduce carbon emissions in this communityThank you for your comme
11/8/2019 Mary Wood phone 24 South Hills Discontinuation of Route You are not headed in the right direction with this decision. will be shared with staff an:
consideration.
| am writing in support of keeping the # 24 bus. If there isn’t enough ridership, then maybe cut it to once an hour. But please don't eliminate the route . I'm a senior citizen and | use that bus. But beyond my personal perspective, | am generally in favor of keeping bus lines. If |
were Mayor, I'd make all the buses FREE for EVERYONE. that would save so many people from driving, and save this valley from auto CONGESTION and pollution, which as you know is really bad here at the southern end of the Willamette Valley, where it all ends up. | have
taken the bus in Eugene all my life, starting in elementary school and continuing into my free senior pass, and thank you for that benefit. So since the 1960’s | have benefited from the city bus, as we used to call it before it was LTD. The old buses were small and green and we |Thank you for your comme
2/20/2020 Maurya Kaarhus Email 24 Transit Tomorrow Discontinuation of Route knew our driver by name. very nostalgic. Is that relevant? Yes. because our population has grown, but our city streets and bridges haven’t kept up. And kids and adults still need the bus. Please do what you can to put pressure on the city to support and subsidize public transjwill be shared with staff an
for the good of all. The city has subsidized other projects, real estate deferred taxes, internet infrastructure, why not Mass Transit? Our goal is to get people out of cars, for the sake of reducing carbon, and for clean air. know you are busy right now, but i would appreciate a  |consideration.
response.
| just wanted to inquire about February public meetings for proposed route changes to the 24 Donald at Fox Hollow. You asked if the community at Woodleaf wanted to meet with LTD to discuss the issues we will face if this route is eliminated? Most were curious about the
content or information you had to share or would it be an opportunity for you to listen...They aren't interested in talking about numbers and how this will improve access in general, we want a solution to what faces our young kids and ourselves who use public transit up here.
I want an explanation on how this isn't a blatant attempt to gentrify South Eugene...There are 3 complexes up here...one affordable housing...many of us have only LTD as transportation.. MODIFICATION IS NECESSARY being completely cut off is NOT a solution... Thank you for your comme
1/21/2020 Mel Cliff Email 24 43rd & Donald Discontinuation of Route | recently had back surgery so this change is even more detrimental for me personally...I can't walk from 43rd with groceries up hill. Again if you want to serve your community WALK up 43rd to Woodleaf village and meet with us. Experience first hand what you are proposing.{will be shared with staff an:
consideration.
MELANIE CLIFF; WOODLEAF VILLAGE AFFORDABLE HOUSING COMMUNITY;
WE OF LIMITED INCOMES NEED THIS ROUTE 24 AT FOX HOLLOW. THE 3 COMPLEXES UP HERE HAVE A VARIED SOCIOECONOMIC STATUS Thank you for your comme
WE NEED MODIFICATION WE NEED TRANSIT NOW! FOR OUR CHILDREN AND LIVELIHOODS. CONSIDER THE DETRIMENTAL IMPACT ON FAMILIES, ELDERLY AND CHILDREN. will be shared with staff an:
THIS IS A UNEDUCATED DECISION. WALK WITH US FROM 43RD TO OUR HOMES ON FOX HOLLOW.IF YOU ARE INTERESTED IN YOUR COMMUNITIES TRANSIT FEEL THE IMPACT WITH US. $$ MEAN MORE THAN PEOPLE? WE NEED TRANSIT LIKE EVERYONE ELSE. WE ARE NOT consideration.
1/18/2020 Melanie Cliff Comment form 24 Fox Hollow and Donald Discontinuation of Route NUMBERS WE ARE WORKING FAMILIES.
It has been brought to my attention the proposed route changes to #24, eliminating the Donald/Fox Hollow stops. This is going to adversely impact my son who travels from South Eugene. We live near this stop a full 1 mile plus from the 43rd street stop, and will impact his |Thank you for your comme
1/21/2020 Michele Linbarger Email 24 Donald and Fox Hollow Discontinuation of Route arrival time home especially in inclement weather. Him being able to ride and be dropped near our house is important because he is on the Autism Spectrum and this gives him the feeling of independence, while not having to heave a heavy load uphill more than a mile to our|will be shared with staff an
home. Please reconsider this change. | know many people up near the top of this street who rely on this stop. consideration.
. . . . . . . . . . . . . . . . . . . . . Thank you for your comme
Southeast He is concerned aboiut cutting out such a large area from Route 24. LTD is saying the program is progressive, but cutting service to people is not progressive. It won't be faster if they won't have any service. LTD is changing people's whole lives. It's not fair. Government should| " R
Neighborhood not favor one group over another. The system needs to be fair and the proposal is not fair. He remembers when electricity came to town and rural people couldn't afford to get transmission lines. The government paid for the transmission lines so that rural folks could have will l?e shared with staff an
11/12/2019 Mr. Salinsky Association Meeting 24 Southeast Eugene Discontinuation of Route washing machines. consideration.
Please post a notice at the Eugene Station's route 24 stop announcing the plan to cut service & the dates of the public hearings Thank you for your comme
11/8/2019 N/A Blue Card 24 N/A system change will be shared with staff an.
consideration.
Does not live in the area, but takes route 24 to the Tamarack Pool. She does not want to see this route be eliminated. Thank you for your comme
2/12/2020 N/A Phone 24 Tamarack pool Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
12/23/2019 N/A Comment form 24 Donald Discontinuation of Route How about a street cab at Willamette (South to Amazon), like the EmGo electric vehicle. Options running hourly to make up for lack of service on 24, 27, 28,33 & 73 consideration.
Deleting this route would create a tremendous hardship for certain people who live up here and can't make it down the hill. People depend on this route. Please, please reconsider. Thank you for your comme
11/8/2019 Nadia phone 24 Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
1/21/2020 Nadine Batya Comment form 24 South Eugene Discontinuation of Route Eliminating Number 24 will impact patients who ride LTD in South Eugene to the Lane Community College dental clinic on Willamette Street. consideration.
1 would be very upset if you took away this route. | am 72 and using the bus is the only way for me to get around. This would create a hardship for me. Thank you for your comme
3/4/2020 Nora Talbot Phone message 24 fox hollow and donald Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
11/14/2019 R Tomlinson Comment form 24 Donald and Fox hollow Discontinuation of Route I rely heavily on Donald and Fox Hollow 24 route as does my middle schooler. Please do not stop this route. consideration.
Caller said that they live on Owl Road and his daughter already has to walk 1/2 mile to a bus stop; taking away route 24 would make her have to walk another 1 1/2 miles. This would make it impossible for her to get to school. Thank you for your comme
12/23/2019 Robert Miller phone call 24 Fox Hollow Discontinuation of Route will be shared with staff an:
consideration.
| have a 94 year old neighbor who would not be able to get anywhere in the community without route 24. Please don't take it away. Thank you for your comme
11/8/2019 Sally Gudgel phone 24 Fox Hollow & Donald Discontinuation of Route will be shared with staff an:
consideration.
| believe the loss of service to my and many other residential areas is very short sighted. | volunteer at the library and shop downtown. I'm retired now, but when | was working | used LTD exclusively for transportation. | have friends and neighbors who feel like | do | hope  |Thank you for your comme
2/24/2020 Sannon Hanson Comment form 24 Transit Tomorrow Discontinuation of Route that LTD consider the feedback citizens are giving and at that LTD's plan is not a forgone conclusion and our feedback is not ignored. Thank you. will be shared with staff an:

consideration.
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Transit Tomorrow Comments Through March 12, 2020

We are a one-car family of four (2 adults, 2 children) off of Saxon Way near Willamette and Coachman. Both adults in our house work and our children are homeschooled with various classes and commitments in Eugene. My partner works for Lane Co. and | work as
consultant all around town. We rely on the 24 route for transportation when the other of us has the van and the elimination of this route would make our lives a lot more complicated. Currently, my husband rides his bike often, but it is 4 miles each way (and uphill most of th
way home) and he relies on the bus on days when it is difficult to make the ride because of physical issues. | rely on the bus to be able to make our plans work when my partner has our van and there is someplace one of the rest of the family needs to be. We would feel prett

;I'hank you for your comme
[will be shared with staff an
consideration.

12/22/2019 Shaya Mooney Comment form 24 Near Donald and Ventura Discontinuation of Route isolated out here without our city bus as a resource. Please don't leave us out here with no service!
I writing in response to the possible cut or change of the Donald bus. | live on 40th and Oak along with six other families who regularly take this bus, most of them have disabilities. We are urging you to consider letting this bus go as far as 40th and Donald then perhaps turnin, 3Feedback provided here is
on 40th up to Willamette. That would incorporate many of the stops we frequent. In closing | wonder are there any public meetings to be held on the matter? Our neighbors would like to attend and voice our concerns. Board. In addition, all LTD £
1/14/2020 Susan Urshan Email 24 40th & Donald Discontinuation of Route open to(the public and incl
for public comment. Thank
comment. Your feedback w
staff and LTD Board for con
First, | want to thank you for running such a wonderful bus service. My wife and | used to live downtown (so we either walked downtown or drove further distances), so we didn’t need to use the bus often. After moving to hunington Heights off Donald, we make frequent use
of the bus to commute downtown to minimize our car use and greenhouse gases. Using the bus system has been great. Especially LTD. And | love that | can now buy a pass on my phone. Some Feedback regarding your proposal:
My wife and | (especially my wife) uses bus 24 daily. We are at hunington and Donald, and rely on that bus everyday. It would mean walking 20 minutes down the hill, which would cost her (and 1) an additional 40 minutes every day.
The bigger issue is that we know of elderly folks in our congregation (Church of the Resurrection) that would be impacted by the loss of bus service up that hill. Walking that far down just doesn’t work for them—plus it isn’t safe. That steep portion of Donald isn’t safe for our [Thank you for your comme
11/19/2019 Tyler email 24 Donald & Fox Hollow Discontinuation of Route older people. The other issue is that with a concentration of more dense housing units at or near the top of Donald and Fox Hollow (Woodleaf Village, Forest Village Apartments, Hunington Heights Condos (where | live), and a couple of other apartments/condos at the top of |will be shared with staff an
Donald). It makes sense to continue having mass transit to these locations. As the roads get more congested and as the issues of global warming continue to come to the forefront, mass transit access to dense residential areas will continue to be crucial. We would implore yoyconsideration.
to keep Route 24 to the top of Donald and Fox Hollow. Thanks for listening.
| wanted to let you know that there are a lot of elderly people up this hill who use this route and they very much need it to access the community. Thank you for your comme
11/19/2019 Tyler Stewart Phone 24 Fox Hollow & Donald Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
12/5/2019 Vivian Lohmy Comment form 24 Fox Hollow Discontinuation of Route Please don't stop route 24. There are no alternatives to that area. consideration.
According to the sign pictured below, route #24 may be changed so that it no longer goes to the top of Donald Street. Please know that this would create a hardship for our family, as 4 out of 5 of us (1 adult, 1 college student, 2 high school students) use that route regularly. [Thank you for your comme
1/6/2020 Wayne DeCosta email 24 Donald Street Discontinuation of Route We live at the very top of Donald (5430 Donald Street) and the bus stop is close to our house at this point. Walking to the bottom of the hill to catch the bus, then to the top of the hill to get back home, is not a welcome prospect. will be shared with staff an.
consideration.
My son rides the number 24 bus home from school everyday. He attends The Village School and we live near Fox Hollow/Donald. My husband and | work full time and are not able to provide transportation after school. If the bus route changes this would no longer be a
option for him/us. | have no idea how he would safely get home if this option were taken away.
Our plan was for my son to ride the bus to and from high school as well. Again, if this route were changed that would no longer be an option for us and many other families in our neighborhood. Thank you for y?ur comme
| personally ride the number 24 bus as often as | can to my job downtown. | prefer to ride the bus for many reasons - environmentally conscience, gives me time to answer emails/work before | enter the office, gives me alone time to organize thoughts/calendars, and ité™s will l?e shared with staff an
35th and Donald convenient. consideration.
11/20/2019 Ericka Rhodes-Edwards Comment form 25 And Fox Hollow/Saratoga Discontinuation of Route | implore you to reconsider. Our family is only one of many that this change would negatively effect.
' am a senior and have lived in my home at 2657 Augusta St for 25 years. My plan was that my husband (69 years old) and | would age in place with nearby bus service getting us where we need to go. As the schedule is now, the 27 does not give us many schedule options. |
you take away the 27 route, our nearest bus stop will be the EmX on Franklin Blvd...1.5 miles away! Having to walk 1.5 miles to catch a bus is unreasonable and probably not achievable for seniors like us. | feel that eliminating neighborhood bus routes is also not in keeping Thank you for yc?ur comme
with a smaller carbon footprint for the city, as those people on your eliminated routes will then have to drive, if they can afford a car! Better bus routes with frequent stops improve the livability of cities. | would like to see Eugene step up and offer public transportation to all i will k?e shared with staff an
1/6/2019 Annie Caredio Comment form 27 Augusta at 26th Discontinuation of Route neighborhoods, because that is where we live&€"in neighborhoods! consideration.
LHV has a 14/100 walkability score, a 22/100 transit score, and a 39/100 bike score. Our neighborhood's overall walkability score is ranked 19th in the city of Eugene and that's pretty bad considering Eugene only has a 45/100 walkability score, and is considered a dependent |Thank you for your comme
2/6/2020 Ariana Mull Email 27 Laurel Hill Discontinuation of Route city. The LHV neighborhood has a terrible absence of sidewalks to lead peds safely to the closest EmX station and no legal way to cross over Franklin to the South Bank Path or Knickerbocker Ped/Bike bridge. And now LTD plans on eliminating RT 27? This merely makes us less|will be shared with staff an
safe and more isolated if we want/need to use public transport or more car dependent if we have that option. https://www.walkscore.com/OR/Eugene/Laurel_Hill consideration.
Thank you for your comme
will be shared with staff an:
11/14/2019 Carla Lehrer Comment form 27 August St. Discontinuation of Route My grandson takes us bus to and from school every day. consideration.
Eugene Station and I know that you are thinking about ending the 27 route that stops in the Laurel valley. This bus route is a critical connection for the community in this area. It connects students to the U of O, it brings people to work in town and eliminates the need to climb up and over a giar |Thank you for your comme
Fairmount at Northwest hill of Hendricks park for those with mobility issues. In addition, it brings many highschool students to the Twin Rivers school and connects many young people with education and community service opportunities at Northwest Youth Corps. This Bus route provides access and |will be shared with staff an:
11/20/2019 David Nestor Comment form 27 Youth Corps Discontinuation of Route opportunity to many in this community and | urge you to maintain its support for our area. consideration.
Ultimately, | hope our route won'’t be cut, but if the majority of people on the main routes taking the June survey said they want more frequent service, and only a few people live on outlier routes like the one I live on (route 27), then | guess we’re out-voiced, and will need to |Thank you for your comme
2/27/2020 Frankie Email 27 Laurel Hill Discontinuation of Route look at other options. Such is reality. will be shared with staff an:
consideration.
About your proposal to eliminate a number of routes including the route | ride the 27. from where | live is about 1/2 to three-quarters of a mile to the EmX stop at Walnut which would be my closest transit if you eliminate the 27. Carrying groceries will not be fun and in wintefThank you for your comme
11/8/2019 Jay Bear Website 27 Fairmount Discontinuation of Route itis a very slippery dangerous walk. | understand that this is not a huge ridership route but there must be some way you can include it as part of one of the routes that go to South Eugene. will be shared with staff an:
consideration.
I heard that you are looking to remove Route 27 Fairmount bus. This is the only one that stops at Northwest Youth Corps/Twin Rivers Charter School and the only way many of our students are able to get to school and back each day. This may not be the most used stop, but {Thank you for your comme
is vital. Most of the students attending this school are completely reliant on this bus. This will negatively impact them and their futures. For the students to come to school with your proposed alternate stop would mean they walk 1.5 miles. This is unacceptable and will be shared with staff an.
11/18/2019 Jessie Johnson Comment form 27 South Eugene Discontinuation of Route dangerous. Removing this stop will put children's lives and futures at risk. | find this completely unacceptable. Please do not cause risk for our children and jeopardize their futures. consideration.
My high school aged daughter depends on the Route 27 bus to get to & from South Eugene H.S. five days a week. A major change or cancelation in this route (the only one to serve our neighborhood) would be a hardship. What would be her options? Get up even earlier in thgThank you for your comme
2/6/2020 Jill Axemaker Email 27 South Eugene High School Discontinuation of Route morning and walk out of our neighborhood in order to ride another bus? will be shared with staff an:
consideration.
I am a parent of a student at Twin Rivers Charter School. This school relies on the 27 bus to get students to and from school during normal hours. There is presently no close stops in case a student needs to leave during the day.
Thank you for your comme
Honestly, this crap needs to stop happening. This bus line has been threatened for the past 3 years (time my child has been a student) and it needs to stop. STOP THREATENING TO CUT THIS BUS STOP! For crying out loud, it is a STUDENT STOP! Why LTD continues to do this igwill be shared with staff an:
beyond me. Are you not valuing education for our kids? What other school stops are you threatening to cut? I'm sure you can figure out plenty of other inconsequential stops if you're looking to save a hint of money and time. consideration.
11/25/2019 Katie Howard Comment form 27 Twin Rivers Charter School  [Discontinuation of Route Just freakin stop. Let these kids get to and from school with ease, as I'm sure you realize they have much more pressing issues on their plates to deal with.
Please don't cancel the 27. Do it at least 2 - 3 times per day, perhaps 4 days per week.
Looks like we're too affluent? Or too white? Thank you for your comme
will be shared with staff an:
How about some of that money for the electric buses? consideration.
3/6/2020 Kay Porter Comment form 27 Eugene Station Discontinuation of Route The more electric buses the better.
By cancelling the 27 route | will have to walk a mile and a half down poorly lit streets to the Walnut EmX station on Franklin Ave. This is a long walk to expect people to make, especially considering the current season and the fact that it is dark by 5:00pm. Inclement weathe
will also negatively impact those who learn and work at Northwest Youth Corps.
Thank you for your comme
. . . . . . . . - will be shared with staff an:
Northwest Youth Corps employees and students rely heavily on this already limited bus route to get to and from our homes to campus and cutting this service will severely impact people's ability to safely attend school and commute to work. X N
Northwest Youth Corps consideration.
11/18/2019 Mariah Clark Comment form 27 campus on Augusta Street Discontinuation of Route Please do not cut the 27 route as there are children, families, and individuals who rely on this route.
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Transit Tomorrow Comments Through March 12, 2020

Your public outreach must be seriously lacking as | have just heard of the proposed elimination of the only bus that runs down my street. One of the reasons that | purchased my house was the bus stop on my corner. | love it so much that | have plans to create an added bench
on my property so that riders may have a more comfortable place to sit while waiting for the bus. My children take to bus to and from their schools, Roosevelt Middle School and South Eugene High School, every week day. They tell me that their bus is always full. How will all
the students that take this bus, as well as the other South Eugene buses, get to school in the morning? Let me tell you; they will drive, or their parents will drive them. They will also not learn about public transportation.

Instead of eliminating bus routes you should be increasing them!

Thank you for your comme

1/14/2020 Monica Casagrande Email 27 Roosevelt Middle Discontinuation of Route will be shared with staff an.
. consideration.
Sincerely outraged,
Monica Casagrande
Thank you for your comme
I am the parent of two students who take this bus daily to and from school. Their lives will be greatly impacted by the elimination of bus number 27. As will mine and their father's because we will be driving them much more often. will be shared with staff an:
1/14/2020 Monica Casagrande Comment form 27 Augusta 26 Discontinuation of Route As a small business owner who pays LTD taxes | resent the fact that there was very little public outreach before your committee decided for all of us what would be better. Did you consult 4J at all? consideration.
Thank you for your comme
will be shared with staff an:
11/18/2019 N/A Comment form 27 Augusta Discontinuation of Route Please don't cut #27. It is valuable to our neighborhood and the kids at the school. consideration.
When | first moved to Eugene in the early 90s, all 4) students had access to school buses. In my senior year, school buses were eliminated for high school students, with the understanding that they would have access to LTD buses to get to school. Now | have two teenagers of
my own who rely on the number 27 bus to get to school every day. We live in the Laurel Hill Valley where there is no safe way out on foot to the nearest EmX stop, which is more than a mile away from our home. By eliminating the route 27 bus, you would be taking away Thank you for your comme
2/24/2020 Silkie Melloul Email 27 Laurel Hill Discontinuation of Route access to education that children in this and other neighborhoods throughout the community depend on. This is unacceptable and will hurt working families who are not able to drive their kids to school everyday. will be shared with staff an
consideration.
Thank you for your comme
Corner of 24th and Onyx will be shared with staff an.
1/14/2020 Sophia Luongo Comment form 27 Corner of 24th and Hilyard Discontinuation of Route By eliminating bus number 27 my sister and | will not be able to take the bus to and from school anymore.It is more than "less convenient", it entirely changes the way that | will transport myself and sister every weekday for years to come! consideration.
North West Youth Corp needs bus service. | talked with Andrew Martin and Bret Smith (very impressive). What | would like to see if NWYC could run their own buses to pick up students at Eugene Station/Springfield Station/UO Station or Walnut Station. NWYC could use a Thank you for your comme
2/25/2020 Thomas Bruno comment form 27 Transit Tomorrow Discontinuation of Route loading zone if the city (ies) would allow it. It would be great to use the REMIX as a tool to get the actual location of students, maybe only Walnut Station would be required. | will do more research on FTA and dedicated bus for a private school. | 'm co-chair of Laurel Hill Valleywill be shared with staff an
Citizens and have a Masters degree in logistics. I'm very familiar with transportation algorithms and queuing theory. Lets put our heads together and HOLD NWYC. consideration.
We live down at the south end of East Amazon and are currently served by #28. Thank you for your comme
2/11/2020 Allan Newberry Email 28 East Amazon Discontinuation of Route If our service is eliminated | see no reason for the continued existence of LTD. | actually LIKE LTD but if | am forced to pay for it without getting any benefits | will obstruct every chance | get and will vote against it and those who support it every chance | get. will be shared with staff an.
consideration.
Dramatically less convenient. Currently a five or six minute walked downbhill to catch bus. Walking to Fox Hollow with heavy book bag (I commute by bus to UO) will be far less comfortable and convenient. At this point, | do not have a parking pass and seldom drive to campus. ||
anticipate that with the proposed changes, | will take the bus to campus far less often, and may simply find it more convenient to pay for a parking pass. | have counted the LTD bus pass as a significant benefit of UO employment.
Thank you for your comme
Pulling buses out of neighborhoods this way seems to me likely to decrease ridership, particularly marginal ridership--this is not a way to persuade more people to leave their cars at home. will be shared with staff an.
consideration.
I have been riding this bus (28) several times a week for 17 years. Was very pleased to see extended evening service.
corner of Larch and W.
12/2/2019 Amalia Gladhart Comment form 28 Amazon Discontinuation of Route | can't overemphasize how unhappy | am at the prospect of losing my bus.
Caller states that she strongly protests the elimination of route 28. Everybody rides it and needs it. It is the only way many of us can get around as many of us cannot drive. Trying to save money? This is not the way to do it. The Southeast part of Eugene needs this route. Thank you for your comme
2/10/2020 Andrea Beardsly Phone Call 28 Overbrook area Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
Dillard and E. Amazon & will be shared with staff an:
12/24/2019 Anjali Mauro Comment form 28 Eugene Station Discontinuation of Route I use the bus daily for my work commute. | use the bus to get to the library and do shopping. consideration.
Taking away route 28 would be detrimental to a bunch of people who live out Fox Hollow. There are many people who choose to not have a car in this area BECAUSE the bus is so convenient. | understand that ridership is probably not very good as compared to other routes; [Thank you for your comme
11/8/2019 Annie Diamond phone 28 Fox Hollow Discontinuation of Route 50, maybe a better solution might be to reduce rides and trips instead of deleting the whole service will be shared with staff an.
consideration.
I understand that bus route 28 may be cancelled. | reside on Harris Street and use the 28th and Hilyard stop. Part of my work is at 3635 Hilyard, across from the Tugman Park stop. | do ride the bus to work sometimes and foresee doing that more to drive less! | am well aware
that bus use in that area is very important to the residents of the St. Vincent buildings on Betty Niven Drive. There is very little car ownership among those residents. Thank you for your comme
10/21/2019 Annski Williams e-mail to Josh Skov 28 Harris Street Discontinuation of Route | take my grandson downtown on the 28 which arrives at the downtown station at an excellent time for us to meet his mother after her work and for me to go on to a class downtown. Canceling this route will impact many people who do not have automobiles and may not be|will be shared with staff an:
suited to riding bikes in rainy weather. Please reconsider the cancellation. consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Bradley Haskell Comment form 28 South Eugene Discontinuation of Route Getting a job is made extremely hard due to the lateness of buses and poor rely on them. consideration.
| write to dissuade LTD from eliminating route 28.
| use the bus in winter when it's unsafe to bicycle.
. " . . . . The only way to encourage public transportation is to make it easy and available. Thankyou fory?urcomme
10/21/2019 Brenda Kame'enui e-mail to Josh Skov 28 Dillard Road Discontinuation of Route will be shared with staff an:
An Oxford House for women in recovery just opened on my block of Dillard Rd. Several of the 12 women have children, and most do not have cars. In addition, St. Vincent de Paul's Annex is on the bus 28 route. consideration.
Always seeking ways to get more cars off the road, | hope you will not eliminate route 28.
The current proposals will make it approximately a full mile walk to catch the bus. Currently members of my family use the bus to get to school, and to after school activities. If these changes were to occur, it would require them to walk a mile in the morning and a mile in th
evening, and in the winter loaded with school books, sport stuff and music instruments, usually in the dark.
Roosevelt, Martin St., Thank you for your comme
University transfer, I was surprised to hear that LTD finds itself unable to fund all of its goals. Having lived in several cities in Washington and Oregon is that LTD has pretty high per bus ride rates. Then | learned that LTD also enjoys a payroll tax that is enjoyed by few other cities in Oregon and th¢will be shared with staff an
Charlemagne, South Eugene tax rates increase even on top of working peoplesa€™ COLAs. consideration.
High School, Amazon
11/24/2019 Brett Gomsrud Comment form 28 pool/Amazon park Discontinuation of Route 14€™m surprised that LTD is planning to strip the services in south Eugene, where the service is popular and well supported.
| am very concerned to hear of the proposed changes to the #28 bus. | am a disabled wheelchair user living at 40th and Donald streets. | purchased my home strongly based on bus access. The proposed changes would effectively cut me off from access to public transit. It is a
shame that anyone would think it is ok to cut off whole neighborhoods completely, just to give other neighborhoods more frequent buses. | would have no problem if the proposed change to #28 was simply a decrease in frequency. | could work with that. Losing access entirel| Thank you for your comme
11/19/2019 Brook Costello Email 28 40th & Donald Discontinuation of Route would be tragic. | am eligible for RideSource rides to medical appointments, but rides for any other reason carry a charge, and all rides must be planned days in advance. Bus access allows me more independence and spontaneity. Lyft and Uber would be my only other choices)will be shared with staff an:
but those are not often wheelchair friendly. | am hearing an uproar of disapproval from my neighbors about these proposed changes, and i hope you hear it, too. consideration.
I stated this previously but eliminating the 28 bus would be terrible for our family. | take it to and from UO every day and my two children take it to and from Roosevelt Middle School every day. The traffic in our area in Southeast Eugene has already gotten so bad, if this bu |Thank you for your comme
Near 36th Ave and East were to be eliminated we would most likely see much worse traffic because families would have to drive their students to Roosevelt or South Eugene High School. It would also be extremely difficult for me to try to drive my students to Roosevelt every day because our family [will be shared with staff an:
11/13/2019 Caitlin O'Quinn Comment form 28 Amazon to UO Discontinuation of Route only has one vehicle and my husband has to use it to get to work. The 28 bus is incredibly important in our daily commute. | would be so upset if it were eliminated. consideration.
Thank you for your comme
Access to the 28 allowed me to go to U of O get my degree. Without this bus route | wouldnt have been able to finish school. | know many other students use the 28 as well to get to U of O from the Fox Hollow neighborhood. Please consider continuing service down East and |will be shared with staff an:
12/4/2019 Camille Clingman-White Comment form 28 Martin street Discontinuation of Route West Amazon to allow others like me access to education. consideration.
My son relies on the 28 bus on East Amazon to get him to the UO campus in a timely manner. | don't want to see a change to this route. Thank you for your comme
2/7/2020 Caren Liebman Email 28 East Amazon Discontinuation of Route will be shared with staff an.

consideration.
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Martin Street, Amazon Park,

Thank you for your comme
will be shared with staff an:

12/5/2019 Carol Pearce Comment form 28 Downtown Station Discontinuation of Route Stopping the #28 would be a hardship and isolate a lot of people: Students, elderly, disabled, & working people. The bus is a lifeline during snow emergencies. consideration.
Please don't let this bus service disappear from our neighborhood! It is needed very much. There must be statistics that validate the use. Thank you for your comme
10/20/2019 Carole Barnes e-mail to Josh Skov 28 Center Way E Amazon Discontinuation of Route will be shared with staff an:
consideration.
1 would like to voice my concerns about LTD discontinuing Route 28. There is a really big community that is concerned and upset with this proposal. There are many seniors and alter-abled people who use the route now, and this would be disastrous for them. Personally, it Thank you for your comme
10/21/2019 Cassie Voneps phone 28 East Amazon Discontinuation of Route would take me an extra hour to get anywhere and | have a young child and | may need to get somewhere quickly someday. Please reconsider. will be shared with staff an:
consideration.
Good afternoon, | keep hearing about LTD eliminating Route 28 in favor of increasing the frequency of buses on other routes. This makes no sense. You are creating an either/or situation instead of finding a better solution that works for everyone. Eliminating Route 28 woul
. ) " . . R . . - S " X . I Thank you for your comme
10/24/2019 Chuck Kalnbach Email 28 Amazon Discontinuation of Route !ncreas? the traffic on Amazqn and |t‘s a}readv bad enough, especially 5|nFe 4j Iocated'the French Immersion school (where parents have to dr.lv'e their children) at the old Parker School Building (\f/h.ere children rolde the bus). This provides a great examplg of what will happen will be shared with staff an
increasingly on East Amazon if you eliminate the bus--more cars and traffic. Why not increase the frequency on the other routes above what it is now, by 1 bus every hour? Keep Route 28, but eliminate the evening hours after 7pm. There are too many riders dependent on consideration.
the 28 bus for you to eliminate it completely.
Thank you for your comme
Dillard at East Amazon to UO Transit | can really use is not what you are proposing for those of us in the South Hills who use the bus (occasionally as | do) to get to the University. For those frequent riders, a #20 Bus every 30 minutes to the downtown station then have to change at downtown station to |will be shared with staff an:
11/14/2019 Chuck Kalnbach Comment form 28 Stations Discontinuation of Route get to UO would take longer than walking. Good thing | ride my bike. consideration.
I live off of West Amazon and | take the 28 to work at the UO every single day. We cannot afford another car and losing this route would be terrible for me and my family. The proposed replacement doesn't help me because it doesn't even go to the UO, even if | were to walk
an extra 15 minutes to get to Fox Hollow. Don't we have enough routes going up Willamette already?
. X . . o X . Thank you for your comme
10/24/2019 Corey Swift Email 28 West Amazon Discontinuation of Route Soon enough, my kids are going to need this bus to get to high school. There are so many families in our neighborhood that depend on this. will be shared with staff an
Living in south Eugene has it's drawbacks already, like nothing being in walking distance, but losing our bus route would be a complete disaster. consideration.
| beg you, please do not make our neighborhood unlivable for those without a car.
My granddaughter and other workers depend on #28 to get to and from work. This would not be a good idea for them
Thank you for your comme
I don't support cutting routes so other route come more frequently. What about those who already have infrequent bus service? LTD is their main connection for work, school, shopping, getting around town. will be shared with staff an.
consideration.
2/11/2020 Dahna Solar Email 28 South Eugene Discontinuation of Route This not a good decision for the community as a whole.
He has concerns about the changes to Route 28, particularly as it could impact his ability to get to work in the morning. | explained the route changes to him as well as the changes in frequency/pulse as it relates to making connections at Eugene Station.
. . . X - . . . . Thank you for your comme
11/27/2019 David Atman phone 28 N/A Discontinuation of Route He also askt_ed about when he/neighbors could attend meetings to learn more and share feedback. | told him about the southeast neighborhood association meeting and informed him about the dates that SPC and our Board meet and the format that comments are received a will be shared with staff an
these meetings. . .
consideration.
Buses more often doesn't help people who can't get to the buses at all because of it. | ride the 28 with people that tell me if they have to walk that much further, they fear they soon will lose their job by being late to their job & thus losing that job, which they've seen done & ifp
no uncertain terms heard. Forget the lost property values about which | hear. Children will PARTIALLY be accommodated by the school system, but not on after school hours. My biggest worry is for those elders-more than one-who, with too far cold & wet a walk, will become Thank you for your comme
2/27/2020 David Atman Email 28 South Eugene Discontinuation of Route mo_re isolated into much greate_}r inacFiv_ity & Io_wer quality of life w.ithout their.only form of tran_sport..Moreover, the caregivers for the elderly who come into their homes most often depend on LTD to get to their client's home. This will interrupt, hinder and in some cases stojq will be shared with staff an.
their home care altogether. This unwittingly might well even cost lives & certainly will cost quality of life. consideration.
To gain a possible 15 or 30 minutes, the most vulnerable among us will be those who suffer first and most.
I recently heard that route modifications were being considered that would basically remove close access to the Ridgeline Trial system via LTD. Specifically, the bus route #28 that provides easy access to the Ridgeline Trail system from Martin Street. The Ridgeline Trail and LTQThank you for your comme
11/6/2019 David Cooper Email 28 Ridgline Trail Discontinuation of Route are two things the community can be proud of and it would be a shame not to able to access one from the other will be shared with staff an.
consideration.
For me, my family, and most everyone in the Amazon headwaters neighborhood, the proposed changes effectively terminate our ability to use LTD. My walk to our nearest stop -- Route 28, corner of Center Way and Nectar Way -- already involves a 10 minute walk. Not that |Thank you for your comme
2/24/2020 David Luebke Email 28 Amazon Discontinuation of Route I'm complaining. But now the nearest stop will be on the far side of Amazon at Fox Hollow. | understand the need for efficiency. But must you cut us off completely? If this goes through, I'll remember next time there's a bond issue. will be shared with staff an:
consideration.
We urge you to do all you can to prevent LTD from canceling route 28 because of the negative impact it will have on our community. Thank you for your comme
10/20/2019 David Zupan e-mail to Josh Skov 28 N/A Discontinuation of Route will be shared with staff an:
consideration.
As a senior with a disability I am very concerned about the possible eliminations of LTD routes in south Eugene, especially #28. 1am planning a move to more permanent housing, and would rely on the bus system, along with the others in my household, who also have Thank you for your comme
2/6/2020 Deena Berg Email 28 South Eugene Discontinuation of Route disabilities. At a time when the state and other laws are encouraging greater density and, according to my discussion with the city, changing parking requirements, reducing used portions of the system seems ill advised. The map online is difficult to read (the stations are will be shared with staff an:
legible, but the street names are blurred); a better map (PDF) could be downloaded. People with disabilities may not be able to get to meetings and see for themselves. consideration.
| am 77-year-old man who is partially paralyzed from the waist on down. | take the bus number 28 off Martin Street. Now I’'ve heard that LTD is going to cancel that route. What do you want a disabled person to do walk a mile to catch a bus? This is wrong. | would like to knowThank you for your comme
11/19/2019 Dennis Tapp Email 28 Martin Street Discontinuation of Route who's idea this is? This is discrimination against the disabled. will be shared with staff an:
consideration.
| am writing regarding LTD’s proposed 2020-2022 service changes, specifically the elimination of Route 28 which serves the Southeast Eugene/Amazon neighborhoods. This is the only bus that serves this area, and is heavily used by University of Oregon students, faculty, and
staff; South Eugene High School students; Roosevelt Middle School students; and other residents for school, work, and appointments on a daily basis.
The report shared at the August 21, 2019 LTD Board Meeting discussing the “Transit Tomorrow” program states: “57% of residents and 70% of jobs would be located within 1/2 mile of a transit stop with frequent service.” This is false. The proposed system map indicates that
the closest stop to my house would be nearly two miles away. This walking distance is possible for some of us, but it creates a major hardship for the elderly and disabled that have no alternate means of transportation. Thank you for your comme
10/17/2019 Diane Haas Email 28 Whiteaker Discontinuation of Route will be shared with staff an.
I ride the number 28 bus daily during the week to go to work. | do own a car but prefer to utilize LTD for both financial and environmental reasons. LTD and the City of Eugene often state they would like to reduce the number of cars on the streets. If these proposed changes |consideration.
are in fact adopted, |, and many others in the Southeast Eugene/Amazon neighborhoods, would have no choice but to drive our personal cars. This is entirely counterproductive to these grand designs touted by the City and LTD.
1 urge you to look carefully at the people you serve before making these kinds of decisions that would be detrimental to the community.
| am writing to say | adamantly oppose LTD eliminating Rout 28. Thank you for your comme
10/20/2019 Dorothy Schick e-mail to Josh Skov 28 N/A Discontinuation of Route will be shared with staff an:
consideration.
Caller states: | live 2 blocks from the Route 28 bus stop near Garnett Street. | currently ride the bus very much and, in a few years when | retire, | intend to use it exclusively. | see students, elderly, and disabled people riding that route all the time. It is essential to have this Thank you for your comme
2/12/2020 Dr. Anita Browning Phone 28 Garnett Street Discontinuation of Route service in this part of town. | heard that RideSource service will be reduced; this makes no sense to leave the most critical of our population without bus service. Also, with the City of Eugene’s environmental mandate to reduce gas emissions, this service change will put will be shared with staff an:
everybody back in their cars. Your plan makes no sense. consideration.
We understand you are involved with the decision related to considering the cancellation of route 28. Please, consider keeping this route. We understand the importance of being financially viable, and we support that effort. We guess cancelling this route is under Thank you for your comme
10/21/2019 Elaine and Zane e-mail to Josh Skov 28 N/A Discontinuation of Route consideration because of the ridership level? will be shared with staff an.
; . ) consideration.
Perhaps it could run once an hour instead of every 30 minutes, as one way to save some resources.
Thank you for your comme
Eugene Station to Amazon I work at Fox Hollow school with high needs students who require specialized training to work with. | don't drive and this bus is vital for myself and my coworkers to get to work. If | can't get my bus | may have to transfer campuses. This would be very hard on myself, my will be shared with staff an.
11/13/2019 Emily Bennett Comment form 28 and Martin Discontinuation of Route stuudents and my team. consideration.
While riding the bus a few days ago | was informed that the bus route | require to take to get to school was going to be discontinued. Though | do not know the validity of this statement | still believe it was important to say that, | absolutely NEED this route. | have no other wayThank you for your comme
11/8/2019 Finch Cook Website 28 Hilyard Discontinuation of Route to get to school besides this bus, | am NOT within walking distance, | do not yet own a license, and have no one willing to take me to school. Though | know one person's concerns are not enough to prevent discontinuation, | still wanted to voice my concerns of this issue. Than|will be shared with staff an:

you for your consideration

consideration.
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West Amazon at Martin and

The proposed changes to Route 28 Hilyard would eliminate the bus stop located at West Amazon at Martin Street and it would create a hardship for me to get around the community. If the proposal passes, it will also have a negative effect on my neighbors living near Martin|
Street that ride the bus. | feel LTD is doing a disservice to the transportation system in Lane County by only serving fewer neighborhoods. Public transportation would no longer be available to access all neighborhoods in Lane County.

I have rode LTDa€™s buses for over 40 years and | will no longer have access to public transportation if the proposal is passed.

Please do not eliminate the West Amazon at Martin Street bus stop on Route 28

Thank you for your comme
will be shared with staff an:
consideration.

1/24/2020 Fran Moss Comment form 28 Eugene Station Discontinuation of Route Thank you for your consideration.
Thank you for your comme
will be shared with staff an:
2/7/2020 G Pasnick Comment form 28 Shell @ W. Amazon Discontinuation of Route | don't know what your plan it, only that the neighborhood is worried. | am 71 years old and prefer not to drive. | go UO and Downtown almost every day. | would choose less frequent service if it saved the continued coverage in our neighborhood. consideration.
You should be very careful as you are making these changes and make as few as possible. | use the 28 to go to UO and Downtown Eugene and these changes really wouldn't affect me much, but this would greatly impact the others who ride from up the hill. Thank you for your comme
3/4/2020 Gary Marshall Phone call 28 UO & Downtown Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
Amazon Parkway East at Fox I have a hard time putting into words how foolish and destructive it would be to nearly eliminate bus service in south Eugene on the mere hope that few more people will start using the bus on other routes. Proceeding with this plan will be a civic tragedy. It is a complete will be shared with staff an.
11/13/2019 Greg Bolt Comment form 28 Hollow Discontinuation of Route abrogation of your duty to serve the entire community. It is bureaucracy run amok. You should be ashamed. consideration.
I am writing to let you know that removing the 28 bus route through S Eugene would negatively impact our family and many around us. It provides a highly valuable resource for us and many, many others around us! Throughout the colder winter months my husband relies on| Thank you for your comme
" . . . the 28 bus to get into work and home again. My young girls and | will often take the bus into town while my husband is at work. They know the ins and outs of using public transportation and always look forward to being able to walk around the corner to catch the bus. It not | . .
10/20/2019 Hannah Lavelle e-mail to Josh Skov 28 South Eugene Discontinuation of Route > > . ) K K X . e will be shared with staff an:
only allows them to have an understanding of the benefit of public transportation, but also creates real adventure for them. My brother, who does not have a vehicle of his own uses the bus daily to run errands, and get into town and to visit friends. It would be a great loss fo consideration.
us. Thank you for reading and considering my plea.
Thank you for your comme
will be shared with staff an:
1/13/2020 Heather Borgaro Comment form 28 Hilyard Discontinuation of Route I bought a home in this neighborhood based partially on close access to mass transit. | am disabled but can make it to the closest bus stop. Don't make taking the bus harder than it already is. consideration.
1 am a single mother of four children. They rely on the bus to get everywhere they go in South Eugene. By removing route 28, you cause a hardship for my family and getting to school and work. They have used this route their entire lives. Please consider our family and all the |Thank you for your comme
2/18/2020 Heather McGill Email 28 South Eugene Discontinuation of Route others who will be deeply impacted by this decision and do the right thing. will be shared with staff an.
consideration.
I heard a rumor that you may be doing away with LTD routes serving Hilyard/Amazon area. Questions: Is this true? Why? How can | advocate for the preservation of these routes? Helana 5415101019 Thank you for your comme
10/20/2019 Helana Kadyszewski Email 28 N/A Discontinuation of Route will be shared with staff an.
consideration.
28 is a well used route with over 1000 riders a day. It needs to be easier to use the bus system, not more difficult.
What about the high school kids getting to South? Thank you for your comme
Or the retired folks heading down to the library? Increasing frequency of a very reduced route will not increase ridership! will be shared with staff an:
By 39th and Donald and the consideration.
12/5/2019 Jacque Klas Comment form 28 downtown station Discontinuation of Route Please think about providing MORE service, not less.
Thank you for your comme
Bus 28 offers an easy way to get to the YMCA, UO, PeaceHealth, and Eugene Library. We try to make sure our doctors, etc., are on this route. The Amazon Headwaters Trailhead on Martin Street is the best (only) way for people to connect to Ridgeline Trail and nature. | hike |will be shared with staff an
2/10/2020 Janet Jacobsen Comment form 28 East Amazon Discontinuation of Route there several times a week and meet others who come by bus. consideration.
Thank you for your comme
West Amazon and Martin will be shared with staff an:
11/19/2019 Janie Fingal Comment form 28 street; 19th and hilyard. Discontinuation of Route It will eliminate my bus stop making it difficult to get to school on time. consideration.
She: "This is fun, but it doesn't feel safe." He: "Get used to it! LTD is dropping the #28 bus, so how else can we get to school?" She: "Maybe they'll change their minds." Thank you for your comme
11/27/2019 Jean Murphy-To Director Reid Postcard 28 N/A Discontinuation of Route will be shared with staff an.
consideration.
Kids waiting for the #28 bus at South Eugene - Don't leave them stranded! Keep # 28! Thank you for your comme
11/27/2019 Jean Murphy-To Director Secord |Postcard 28 N/A Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
I would really like the 28 route to be retained. | take the bus to the university for work. The new 20 doesn&™t go the the UO And my walk from my home to the nearest stop would increase by a half mile. | would support the 28 staying on West Amazon though to avoid will be shared with staff an:
12/3/2019 Jeff Krueger Comment form 28 Dillard Road Discontinuation of Route conflict with the new road configuration. Perhaps it could do the Martin Street loop and then cut over to West Amazon at Snell. As proposed, | would no longer take the bus. Thank you consideration.
Please preserve the route. We need more mass transit. Not less. This route helps me get to campus to volunteer when my unreliable car is on the fritz. On Fridays, | need it to get from JSMA to my job at a child care center south on Hilyard near 39th. | really need this route. |Thank you for your comme
10/22/2019 Jennifer Frenzer e-mail to Josh Skov 28 Hilyard Discontinuation of Route will be shared with staff an:
consideration.
| am writing today because | wanted to let LTD know that myself and my family utilize bus route 28. We live at 3735 Onyx Street and use the bus stop on East Amazon and 39th. | use it 2-5 times per month to connect to the Eugene Station downtown for work. My family
utilizes the bus almost every Saturday to go to the Saturday market. We also rely on the bus when it is inclement weather. In addition, my child will be utilizing the route exclusively next fall to go and return from school. | am unsure of how she will get to and from school Thank you for your comme
10/22/2019 Jennifer MacLean e-mail to Josh Skov 28 Onyx Discontinuation of Route without it. will be shared with staff an:
It would be a shame to discontinue this route. | hope you will reconsider and use this information in favor of saving the route. consideration.
There has been news that LTD is planning on totally eliminating Bus #28. | hope that is not true. | use that bus all of the time to get to the U of O and downtown. Without that bus service, | will need to drive. The planning that has been done in our community has always bee|Thank you for your comme
10/24/2019 Jerry Jacobson Email 28 Amazon Discontinuation of Route to, in part, encourage alternative modes of transportation. Removing that bus link to southeast Eugene would be at odds with that. | cannot believe this is being considered. will be shared with staff an:
consideration.
| am trying to figure out the most effective and productive way for me and neighbors to express opposition to the possible deletion of the bus line that wraps East and West Amazon in 2020-2022. What people or meetings would it be most helpful for us to attend and
comment? | just wanted to give you a heads up to something that's of big concern in our neighborhood around the East and West Amazon in south Eugene. They are planning something called "transit tomorrow" which would take away the #28 bus route all together so that |As currently proposed, the
other routes can receive more frequent service. We're going to fight this, and one of the reasons is for all the families that rely on LTD to get their students to/from school in this neighborhood, as well as school staff. We hate the idea of giving up public transportation for this |28, south of Fox Hollow Ro:
and many other reasons. Thought I'd give you a heads up in case any part of your work puts you in contact with the LTD planners. | thought they had made efforts this year to increase student ridership, but this is a big blow that could happen as soon as next fall (2020). discountinued. Two new ro
proposed: one would serve
10/15/2019 Jess Roshak Email 28 East/West Amazon Discontinuation of Route Drive to Eugene Station, an
serve Hilyard Street to Univ
Please refer to the maps or
Thank you for your comme
will be shared with staff an:
consideration.
I walk .5 miles to the Dillard stop with my kids to get to the UO each Sunday. The planned changes will take away our ability to do that. We actually chose to live here because it was just short enough of a distance to the bus stop that our plan was to get to send them on it t¢
Roosevelt and South in the future. We would have never moved to this location had it not been for this bus stop at 43rd. The intended Fox Hollow stop would make it a mile walk to the closest stop, and the route would not take us where we want to go. | would never take my|Thank you for your comme
small children to the downtown LTD center for fear for our safety and their lungs. will be shared with staff an:
Why change a route that both patrons and LTD consider to be successful? Why punish people who have built their lives for the last 30 years around these stops? Come to a compromise that honors people who use your system currently, not just people you *hope* will use it ifconsideration.
11/13/2019 Jess Roshak Comment form 28 43rd/Dillard Stop Discontinuation of Route the future if you made changes.
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I have strong opinions on the slimming down on 28 Hilyard. They are as follows:

-l use it at least 4 times a week to get to work and back.

- Many of patrons use the 28 to attend our programs.

- The 28 already goes only goes once/ hour on the weekend. This is frustrating as it is because I'm most of the time way early for my shift.
- If you sip down 28 Hilyard people have to use other modes of transportation and most of patrons are on fixed incomes.

Thank you for your comme

12/11/2019 Joe Basey Email 28 Hilyard Change of Route o ) ) o A will be shared with staff an:
- Riding the bus is better for the environment as your organization has been trying to promote for years. consideration.
- Your organization is trying to be as inclusive as possible.
The top items are my top concerns. Slimming down the 28 Hilyard would definitely have a negative impact on the population that we serve here at Adaptive Recreation.
My name is Joe Basey. I'm writing to you on behalf of the people served at Adaptive Recreation. | have Cerebral Palsy(CP) and use the 28 Hilyard as a way to commute back and forth from work. So many patrons take the 28 to engage the programs and activities and program: Thank you for your comme
that we offer at Adaptive Recreation. For a lot of patrons, our activities are thee they out of their houses and the capacity to connect with friends and their community. | encourage in reconsidering cutting the 28 route? Recreation is an integral part of maintaining your health | R
in many areas. Limiting or eliminating the 28 could be a barrier for our patrons to live their lives to the fullest. Yes, | know I'm not just talking about our patrons; I'm including myself in this inquiry as well. This is a very important topic for me. | told mean any disrespect either. will k?e shared with staff an
2/12/2020 Joe Basey Email 28 South Eugene Discontinuation of Route Looking forward to hearing from you. consideration.
Thank you for your comme
There are many people that ride this bus that are disabled, elderly, or do not have their own private transportation, that depend on this route. My wife depends on Ride Source which picks her up here because of the bus stop near our house. A primary reason we chose to livewill be shared with staff an
1/7/2020 John Lepinski Comment form 28 Dillard & E. Amazon Discontinuation of Route here was because of access to the 28 bus. consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 John Nelson Comment form 28 Eugene Station Discontinuation of Route Please don't change Route Bus 28. Thank you. It is good the way it is. also it would be very nice for the public if we could have a city bus to the Airport and to the Beach at Florence. | bet the City of Florence would even pay for it. Please advertise it on television. consideration.
There have been rumors that LTD is considering eliminating the 28 bus. I'm a regular rider, and I'm very concerned. That bus is regularly full, and is an important route for those of us who live in the south and go to U of O. | can't imagine the logic of removing it when it is full o
high school and college students and others every morning. It is clearly a used route. I'm disabled and use the bus to get to school. It's been amazing to not have to deal with parking, and the bus is so convenient as it is now. Asking us to find our way to another bus line, or Thank you for your comme
11/25/2019 Jones Hollister Email 28 South Eugene to UO Discontinuation of Route requiring us to transfer to get to our current destinations is not reasonable. Eugene isn't the most accessible town. Taking away our bus from the south part of town isn't okay. will be shared with staff an
Please consider all the folks like me who would have no transit choices if you eliminate our bus. consideration.
I just heard a rumor that route 28 will be curtailed at Fox Hollow road, starting September 2020. As the owner of 4896 W Amazon, | just want to register that this would have a significant negative impact on me, and my tenants' transportation options. Would you reconsider |Thank you for your comme
12/11/2019 Josh Marean Email 28 West Amazon Discontinuation of Route this choice? will be shared with staff an.
consideration.
| have heard that LTD is considering eliminating route number 28. Is that true? | have just taught my kids how to use the bus in order to get to school and to some of their activities. It would be quite foolish to increase car traffic as a result of no bus service. We live on Barber |Thank you for your comme
10/19/2019 Kadri Jacobsen e-mail to Josh Skov 28 Barber Drive Discontinuation of Route Drive and no other bus comes out here. This does not sound smart planning and | am sincerely hoping this is a bad rumor | have heard. will be shared with staff an.
consideration.
Please do not cancel bus line 28! My teenage children will not be able to get to school. Both of their parents work during the time that they need to depart from school. We live at the end of East Amazon and there is no other way for them to get to West Eugene. Please Thank you for your comme
11/8/2019 Kat Lakey Website 28 East Amazon Discontinuation of Route reconsider cancelling this line. Thank you for your time. See you at the town hall for this concern. will be shared with staff an:
consideration.
I've just been made aware that in the new plan being considered for the future of LTD (with fewer routes but greater frequency), #28 would be completely eliminated, leaving no bus route that goes as far south as the Martin St. Trailhead. That would really be a shame, as this
is the only way to take the bus to connect to the Ridgeline system. | absolutely love the Amazon Headwaters area and take that bus frequently to hike there (and after hiking up the Headwaters trail, one can easily cross the street and visit the raptor center!). Please reconsider|
this - perhaps extending the new "#2" bus route a little further south than currently mapped. Thank you for your comme
10/15/2019 Kate Winter Email 3 N/A Discontinuation of Route | generally agree with the changes proposed, but this is a big exception. Eugene is a wonderful place with many wilderness areas within reach by public transit, we need to keep things that way! The only way public transit is going to remain relevant is if it is functional as a ‘:;I::?j::;:s: with staff an
*replacement* for having a vehicle, not just a supplement. As someone who does not own a vehicle and gets around entirely on foot or by bus, I'd really hate to lose access to one of the largest areas of wilderness within the city limits. :
| got your email from someone at the City of Eugene regarding the proposed changes to the LTD system. I'm specifically writing about the elimination of route #28. While in general, | understand and agree with the idea of paring down the routes a little and making more of
them run more frequently, this shouldn't be at the expense of cutting off service to an entire area. Currently #28 is the only way to reach the Amazon Headwaters and the Martin Street trailhead which gives access to the entire Ridgeline system. One of the best things about |Thank you for your comme
10/18/2019 Kate Winter e-mail to Josh Skov 28 Amazon Discontinuation of Route Eugene in my opinion is that we have so many wonderful wilderness areas right within city limits and accessible by public transit. This means that people like myself without a car (for any reason - disability, financial concerns, environmental principles, etc.) can take a bus and |will be shared with staff an:
hike to our heart's content. It would be really unfortunate, both for the community and the environment, if the Ridgeline system were only available for those driving individual cars. | encourage LTD to reconsider this issue and make sure that there is a route that still extends |consideration.
far enough south to provide access.
When | first heard that the #28 bus may be cancelled, | thought it was an error. The thought of LTD canceling the only bus that serves West and East Amazon, with high ridership morning, through the day, and evening, was too incredible to believe.
10/22/2019 Kathleen Hennessy e-mail to Josh Skov 28 Amazon Discontinuation of Route I've since found that this is not an error. | still find it incredible, though. If anything, LTD should be bringing back the Route 28 quarter-hour school year buses - the 7.55a in particular has become a bus to be avoided, as it is so, so crowded. ;rijlalr:;:(:\:::dr \x):r: ;:;r:fr;:‘
My understanding is that LTD is interested in keeping people out of cars, by providing reliable, comfortable bus service. The #28 is an essential route in support of these goals. consideration.
Thank you for your comme
I work for a non-profit: Smart, Living, Learning & Earning with Autism. Many students in our programs rely on public transit as their mode of transportation. The loss/decrease of routes 28 would greatly impact their ability to get to school, work, grocerty stores, etc. A change tpwill be shared with staff an:
2/10/2020 Kay Marquez Comment form 28 West Amazon Discontinuation of Route route 28 would impact many disable individuals living along West Amazon Driver. Removing stops would mean our students would need to travel further to reach a stop, altering their work and school schedules. consideration.
My family and | live in the SE neighborhood and recently received a mailer that suggested that the #28 bus route may be eliminated next year. | wonder if you can confirm this and provide some background on the decision?
As currently proposed, the
28, south of Fox Hollow Roi
discountinued. Two new ro
proposed: one would serve
10/21/2019 Killian Condon e-mail to Josh Skov 28 Southeast Neighborhood Discontinuation of Route Drive to Eugene Station, an
serve Hilyard Street to Univ
Please refer to the maps or
Thank you for your comme
will be shared with staff an:
consideration.
| am writing to express my extreme concern about the possible elimination of LTD route 28. This route is very important to so many of us who live in this area. The morning and afternoon/evening buses are quite full of students and workers traveling to and from UO, South
Eugene HS, and even LCC. Perhaps a compromise would be to run the buses for the morning and evening commute times and then less often during the day. Weekends are also important times for bus access, allowing carless transportation to support downtown businesses |Thank you for your comme
10/18/2019 Kim Wolter e-mail to Josh Skov 28 N/A Discontinuation of Route and events. will be shared with staff an:
Keep route 28! consideration.
| am writing to express my concern on possibly losing LTD route 28 down to the end of the Amazons. My children have now graduated from SEHS, but others have not. When attending South Eugene HS, my children used this route 5 days a week, round trip. | usually bicycle to
work (UO), but some days, due to inclement weather or physical reasons, | ride the bus #28 in both directions. There are always numerous SEHS students and others using the bus. The main problem with this route is that it doesn't go often enough in the evenings. The neares
alternative route (#24) is a long walk for many of your patrons.
Thank you for your comme
10/21/2019 Kip Keller e-mail to Josh Skov 28 Amazon Discontinuation of Route Losing the route #28 would cause major disruptions and inconvenience to users up and down the Amazons, would force non-car drivers to find alternative transportation and encourage more car-use in this local area (as well as in the destination areas - probably mostly SEHS |will be shared with staff an:

and UO). How will these non-drivers get to their destinations? Where will these drivers drive and park? How will the increased traffic and emissions contribute to Eugene's stated goals of reducing CO2 emissions?

I have been waiting for 30 years to have the evening runs of the #28 run later and more frequently, not go away. Now, as | get older and need bus service more often, | may have to buy a car to compensate. This is not why | live in Eugene.

consideration.
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I was shocked reading the paper yesterday that LTD is considering abolishing Route 28. That route services two low income communities, two schools, at least one rehab facility, and the Ridgeline Trail, not to mention private homes. Although the users don't necessarily use the

bus services on a daily or weekly basis, it is a critical service to that part of town.

We live just west of Willamette and 33rd and regularly ride the 24 bus and sometimes the 73 bus. Since the 73 bus does not run in the evenings, if we are returning from the university, we can take #28 and walk the mile home. We used to use Bus #25 sometimes, particularly

3

Thank you for your comme

11/5/2019 Lana Lindstrom Email 28 Willamette & 33 Discontinuation of Route on snow days, but unfortunately, that service disappeared. And we used to use the Crest bus, but that service also disappeared. will be shared with staff an.
consideration.
Eugene keeps talking about reducing the usage of cars and in the same breath, LTD is reducing services...... and talking about additional EMX lines even though the existing lines are not performing as expected. Why not run smaller buses or vans instead of canceling the servicg
completely?
The transit tomorrow proposal will eliminate stops close to my home and eliminate a direct route from my neighborhood to UO campus. This will impact my ability to travel directly between UO (my place of employment) and my home in South Eugene. This is my daily work [Thank you for your comme
commute on the 28. This change would occur with no meaningful increase in frequency of routes along the corridor | travel most often. To take the proposed replacement route 5, | would need to walk over a mile and half. Or, | can walk a shorter distance to the 2, which will|will be shared with staff an:
not take me to UO, necessitating a transfer or significant further walking to reach work. All of this increases my travel time and makes the bus a much less attractive option. | own a car, and can afford a UO parking permit, but | have adapted my commute and schedule in consideration.
11/13/2019 Leann Ford Comment form 28 W Amazon and Sprague Discontinuation of Route order to take the bus because of the positive environmental and community impact. Access by bus and bike to campus and downtown was a major factor in choosing this area of town.
Please keep bus #28 intact. It serves a large portion of the population on the south side of Eugene and provides a direct route from the south side to the UO campus area and work areas on that side of town. The buses are always full and there are more rentals on this side of Thank you for your comme
11/10/2019 Leigh email 28 N/A Discontinuation of Route town a.nd pec.JpIe who are choosing not to drive a_nd opt for the bus, which is a good thing. Also, eliminating the stops for #28 on this route will cause many people of varying abilities to have to walk farther to catch their bus. Eliminating this route will exclude a lot of people. will be shared with staff an
There is no direct route for people on the south side to reach other parts of Eugene. . .
consideration.
Hi, there's a concern circulating on Facebook that LTD is removing many bus lines including the 28. Is this accurate? | use the 28 regularly, one of my employees uses and needs it every weekday, my daughter (and her best friend who lives with us) uses it everyday to get to anqThank you for your comme
1/21/2020 Lindsay Swanberg Email 28 N/A Discontinuation of Route from high school. We are a loooonng walk from the main station downtown. And we're not alone. So many of us need the 28 to remain available will be shared with staff an.
consideration.
| am a senior citizen, living in the Southern part of Eugene; my only connection to all ‘Happenings’ in Eugene is LTD Bus No. 2§
That is the only bus that comes here; | take it for all my Doctor’s Appointments as well as for all my Physical Therapy sessions.
| take it to go grocery shopping, to go to the movies, and interesting lectures at the University of Oregon.
If you change the route for this bus, | will be completely isolated, and my health will also start deteriorating, due to the difficulty of visiting the doctors!
. . . X . . Thank you for your comme
This bus is also used by many students that study at the University, and and at the schools located in the Southern part of Eugene; all these students will also be affected. N R
will be shared with staff an:
. . . . R . consideration.
| hope that you will consider the plight of so many seniors that live in this part of Eugene, as well as all the students who depend on this bus route.
| urge you to please have compassion for all the senior citizens who live in this region, and the young students, and keep this bus No.28 going as it is now.
2/24/2020 Malati Kesaree Email 28 South Eugene Discontinuation of Route Thank you very much for your kind consideration.
Removing service on E. Amazon south of 3oth St. is a nonstarter . All of the people, students, employees who commute to the UO cannot routed downtown and meet their schedule,LTD must maintain Thank you for your comme
2/24/2020 Marcus Lanskey Comment form 28 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
I find it so interesting that as alternate transportation folks are beating the drum to get folks out of their cars, LTD considers pulling busses from certain areas of town..
| use the 28 frequently with my grandchildren to get downtown to the library, to access University Park and Sundance, and Amazon Pool. There is no other bus option that | am aware of for that SE area of Eugene. The 24 is too far west and the 73 and 82 too far north...
Park and Ride really isn't an option, once in one's car, why not go all the way to destination?
. . Thank you for your comme
10/20/2019 Margie James e-mail to Josh Skov 28 Mill Street Discontinuation of Route The 28 needs to be kept in operation... will be shared with staff an.
LTD/city (meaning us citizens) needs move in the direction of improving access and timing for the buses.. It is going to take time to change people's view on riding buses instead driving their cars but buses need to be made more efficient, easier to access and more timely consideration.
schedules to make that happen. | understand that requires $$ but there is a cost one way or the other and if we actually are going to move on Eugene's Climate Ordinance, then we need to make buses truly a viable option.
As a resident of southeast Eugene, | rely on Bus #28 to get to the UO, shopping, and elsewhere.
- . . . Thank you for your comme
10/21/2019 Marilyn Nippold e-mail to Josh Skov 28 N/A Discontinuation of Route Eliminating this route would create h?rdshlp for many nmg_hbors. . " . . will be shared with staff an:
It would also force more people to drive more miles, creating more noise, traffic, and air pollution. . .
U L . . o . consideration.
In addition, it would result in discrimination against people who cannot drive because of a disability (e.g., epilepsy, cerebral palsy) and those who cannot afford a car.
Martin St., Roosevelt MS, Thank you for your comme
Elementary School, We will have serious work, child care, and school issues if the 28 bus does not come passed Fox Hollow, out to Martin street. 13 year old child commutes from Martin street to Roosevelt Middle School, with a large school cello, so getting to Fox Hollow would pose serious will be shared with staff an:
11/12/2019 Melissa Gomsrud Comment form 28 University of Oregon Discontinuation of Route hardships. Also, 11 year old often gets 7 year old to school via the 28 bus. And the proposed, over a mile walk to the closest bus stop - would make this a safety concern, and difficult to all get to school on time. consideration.
| am writing to encourage you to keep Route 28, which has been slated to end. Route 28 covers the Hilyard Community Center, the City's hub for Adaptive Recreation and Amazon Pool & Community Center, which swarms with families during the summer. Cutting this bus line As currently proposed, the
will make these vibrant city services less accessible and affect quality of life for many Eugene residents. | hope that you will be creative and find a way to prioritize funding for a route that connects residents with crucial cultural services 28, south of Fox H0||0\‘N Ro:
discountinued. Two new ro
proposed: one would serve
2/18/2020 Molly Goulet Email 28 Hilyard Community Center  |Discontinuation of Route Drive to. Eugene Station, a_n
serve Hilyard Street to Univ
Please refer to the maps or
Thank you for your comme
will be shared with staff an:
consideration.
| am writing to urge you to please not allow LTD to eliminate the 28 bus line. My name is Monica and | live in southeast Eugene with my six year old son. | am a single parent with a full-time job, and | don’t own a car. | ride the 28 bus many times a week, to take my son to
school at Charlemagne, to get to my work at the university, or to go shopping or get to appointments downtown. By not owning a car, | am able to afford my house, | reduce my carbon footprint, | reduce pollution in my neighborhood, and | avoid the stress of driving. If the 28
bus goes away, | will have to choose between getting a car | don’t want and can’t afford or moving out of the house that | love.
. s . . " . . . - . | Thank you for your comme
. " " . " . . But besides my individual need for the 28 bus, | think you should know that the 28 bus is almost always filled to capacity during rush hour times. Many students ride it to Charlemagne, Roosevelt, and South Eugene High School. | wonder how these students will get to school X .
10/20/2019 Monica Eileen McLellan e-mail to Josh Skov 28 Southeast Neighborhood Discontinuation of Route ) 3 ) ) ) ) o . | A . . ) ] o N ) will be shared with staff an:
without the 28 bus, and if their parents will have to switch them to different schools, which is a hard thing for a kid to experience. In addition, there is already too much car traffic for Martin Street to handle, and eliminating the bus will inevitably mean more people will have t onsideration.
drive and make that situation even worse. It will also increase pollution and put the city of Eugene even farther from reaching its carbon reduction goals.
Please, please save the 28 bus! Eugene needs more public transportation, not less!
Thank you for your comme
| chose where | live based on LTD bus service. | don't have a car and | can't always ride bike due to physical constraints, so if service is cut to Martin Street, | will have a serious problem. Please continue to serve your many dedicated riders who depend on bus service to outlyingwill be shared with staff an:
12/6/2019 Monica McLellan Comment form 28 28th and Martin Discontinuation of Route areas. consideration.
Southeast Thankyou for y?ur comme
. will be shared with staff an:
Neighborhood X )
11/12/2019 Mr. Douglas Association Meeting 28 Southeast Eugene Discontinuation of Route There are new families moving into the neighborhood with children. The changes to route 28 would make it difficult for children to get to school. consideration.
Southeast Thankyou for y?ur comme
Neighborhood He and his wife live at Center Way and Martin St; around the corner from a bus stop. He has difficulty walking even 100 yeard many mornings. He will be cut off from medical appointments, research at the university, going to Springfield, and generally from the city if we cut will l?e shared with staff an
11/12/2019 Mr. Russell Association Meeting 28 Southeast Eugene Discontinuation of Route Route 28. The bus is their only means of transportation. consideration.
Southeast Thankyou for y?ur comme
Neighborhood Represent several neighbors who depend on Route 28. It removes service to the Route 28 neighborhoods, which is an important connection for children to get to school. It will make it harder for people to take the bus. It was a lifeline during the snow storm last winter becaus EWIH l?e shared with staff an
11/12/2019 Ms. Stern Association Meeting 28 Southeast Eugene Discontinuation of Route people would have otherwise been stuck in their homes. Route 28 is an important facet of the emergency preparedness of the neighborhoods it currently services. This decision assumes that the South Hills are affluent enough not to need the bus. consideration.
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Southeast
Neighborhood

She lives near route 28 at Amazon and Fox Hollow. She is concerned about being able to age in place. She will eventually have to stop driving and would like to remain in her house after she has to give up her car. Without access to the bus in her neighborhood, the EmX is

Thank you for your comme
will be shared with staff an:
consideration.

11/12/2019 Ms. Virginia Heer Association Meeting 28 Amazon and Fox Hollow Discontinuation of Route useless to her.
Route this line on East Amazon until the return on Snell St. this will make sure students at Ridgeline and residents at the end of Amazon can use the service Thank you for your comme
10/23/2019 N/A Remix 28 East Amazon Routing Suggestion will be shared with staff an.
consideration.
Please do not cancel the 28 bus route. | really use it and need it! So do lots of people! Thank you for your comme
11/8/2019 N/A Blue Card 28 Discontinuation of Route will be shared with staff an.
consideration.
Please don't remove route 28. Both her and her husband use this route quite frequently and they live at Snell. Fox Hollow would be too far to walk. Thank you for your comme
2/6/2020 N/A phone call 28 Snell Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 N/A Comment form 28 South Eugene Discontinuation of Route | am nearly 78, can't walk more than 10 minutes. This change would keep me at home! So much for your concern consideration.
Thank you for your comme
will be shared with staff an:
11/13/2019 N/A Comment form 28 W. Amazon at Larch or Snell [Other W. Amazon at Larch or Snell consideration.
Thank you for your comme
will be shared with staff an:
11/13/2019 N/A Comment form 28 South Eugene Discontinuation of Route Please don't eliminate 28 consideration.
Thank you for your comme
It seems to me that smaller, electric vans could be utilized on smaller routes like the ones used downtown to assist people with their transportation needs. There must be alternatives to just wiping out routes especially with paying customers. The bike lanes built on east will be shared with staff an:
11/14/2019 N/A Comment form 28 East Amazon and fox hollow |Discontinuation of Route amazon are hardly used somewhat due to them being filled with water. The impact of these bike lanes has severely impacted our area. consideration.
Thank you for your comme
will be shared with staff an:
11/18/2019 N/A Comment form 28 Dillard and e amazon Discontinuation of Route Eliminate ability to get into the city. Needed for many reasons. Health, shopping, library, etc. consideration.
Thank you for your comme
will be shared with staff an:
12/6/2019 N/A Comment form 28 University area Discontinuation of Route The proposed changes as | am told would make my commute much longer consideration.
Thank you for your comme
will be shared with staff an:
12/15/2019 N/A Comment form 28 UofO, downtown, Martin St |Discontinuation of Route No bus on Martin means no riding for me. consideration.
The distance | walk will reduce my ability to ride the bus at the a time at which I'm trying to increase it. Thank you for your comme
2/25/2020 Nancy Ahnert comment form 28 Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
| bought my house at 5208 Cold Springs Way in 2002 partially because | knew that there was a bus route on Martin Street, very near my house. | am 75 years old now, and want to remain in my house as long as possible, which includes the possibility that | may not still be
driving while remaining in my house. | always thought | would be able to take the bus when | could no longer drive. As you consider eliminating the current Route 28 beyond East 43rd Avenue, please think of me and other senior citizens who do or will depend on public
transportation as their only means of doing errands and attending events in town. It will be a great hardship for us if you change this route as suggested. | believe that your intent is to encourage more use of the bus -- so how does this apply in this situation??? There are also |Thank you for your comme
2/24/2020 Nancy Fletcher Email 28 Martin Street Discontinuation of Route many children who depend on the bus to get to school, as well as college students who attend the University. And by the way, when you eliminated Route 25, | tried to go to Woodfield Station on the bus during the aftermath of a snow storm, and it took me well over an hour|will be shared with staff an
to get there from my house, having to transfer two times and waiting between buses. Consequently, | never use the bus to go there, as | can get there in 10 minutes by car. Another example of encouraging the use of public transportation? Please DO NOT cut out Route 28 as ifconsideration.
is currently runs. | support those who object to your cuts to other routes, as well, including Route 24. We should be supporting those who depend on the bus, and not ignoring them.
Hello, Please do not cut service to East and West Amazon. Thousands of residents live along that corridor; there are people waiting at the bus stops every time | drive by on my way home near Dillard and East Amazon. My retired neighbors often walk down to the bus, as do
colleagues of mine at the University of Oregon. My children attend daycare on East Amazon as well, and many of the staff rely on that bus route to get to and from work.
Thank you for your comme
11/8/2019 Nicole Giuliani email 28 N/A We as a city have some control over the future of our planet, by making small changes. Supporting access to public transportation helps remove cars from the road, and also supports our more vulnerable citizens who may not have access to cars. Removing the 28 would leave ‘:;I::?j::;:s: with staff an
a large swath of SE Eugene isolated from the rest of town, prevent people from getting to and from work, and require more cars be used to fill this gap :
Mayor and City Councilors,
Regarding: Lane Transit District have written on this subject many a time, where people depend on reliable bus transportation and LTD decides to chop routes only to bring them back. Once a person has to buy a car, you're not getting them back. If you have any pull in this LT[
world, please exercise it. If you want to win over the next generation of kids to think nothing of using a bus and forgoing a car altogether, you need to be predictable. When you are not, you keep telling the public: Depend on us, but, uh, not right now, but hey, later you can
depend on us again. You're burning bridges. High occupancy vehicle solutions are necessary. This is not a case where you decide to leave pockets empty and alone, who likely are the places where the needs of the people previously using the bus routes are no longer going to
be served. Is there anything you can do to keep LTD from starting routes and then pulling them, and then putting them back, and then pulling them again? You can't get "there" from "here" if all LTD does is drop, and add, drop and add. This, of all things, needs to be a like the
Rock of Gibraltar. The moment you show yourself as undependable, you will not get them back. They can't afford to make car payments and let a car sit idle whenever it is that you decide that some routes aren't worth saving. It's a network. It is to serve the WHOLE
community. The next time LTD starts a route, tell them not to. If they won't keep it, it they won't serve the under-served, what's the point of "public" transportation, how then are we making our city a community that can access what the "more popular" zones have. Isn't this
a matter of the have's and have-not's, where LTD is catering to the profitable areas and forgetting the mandate to be all-inclusive? Jobs are at state. Either the city bus service is for everyone or it is not. Decide which it is, so people quit getting their hopes up and then the can
kicked out from underneath them. If your son or daughter didn't have a car, or if your elderly mom or dad suddenly couldn't use the bus, how would you feel about LTD picking winners and losers instead of making a holistic model where all areas are served consistently for th:
sake of decency. Like the movie, the Field of Dreams, if you are dependable with the next generation, from birth to college, you'll have them for life if you are dependable. But letting one single year of bus route chopping occur, and you have made car owners of that whole
generation, something you decry yourselves due to the pollution and stuff. Isn't rapid transit for the whole city your goal? Then express it to LTD, before it is tool late. | myself have ridden buses and when people chopped off some routes, you're hurting your ultimate goal:
getting people on public transportation and keeping them for life. Don't be fickle. Make LTD cover our city and keep the routes as is. If we don't care enough about some people in some zones, who else is going to care because last time | checked, seniors and college kids Thank you for your comme
11/5/2019 Northrup Email 28 East Amazon Discontinuation of Route without cars don't have a choice. Then what? Best to you, hope you have more influence than | have with this situation. will be shared with staff an.
Letter to the editor from someone is below. This recurring problem has to stop. Has anyone ever brought this up? You plant wheat and 3/4th the way to harvest, you move to another field. We reap what we sow. Sow dependability, reap lower emissions and less cars on the |consideration.
road. Isn't there some rubric that weighs all of that together AND remembers that it's not just about one line being profitable but it's also about serving the under-served. If we can't spread a net wide enough to help all who need bus ridership, how can anyone else make up
for that. Only we can. Will you speak out on this? Please? Is Bus ridership for all or just for profit? Do the under-served matter or not? Will we be dependable or fickle? What is your mission statement and are you following it. Are the poor and under-privileged benefitting? Are
you consistent or not? What are your actual goes in this low-energy culture we are trying to create and preserve? What about the human element? Think on these things and let your community know if you are going to pull routes for money only or serve everything, includin
the needy. Save the 28 bus
I’'m a resident of south Eugene that has been taking the LTD Route 28 daily for as long as I've lived here, which is coming on six years now. It is my commute to work, the Saturday Market and all around this city. Having a reliable route on East Amazon has been crucial. It has
been a public transit option for grocery and errand runs as well as work and school commutes to south Eugene. Without it, I, as well as many other residents, have no easily accessible means via public transit for those crucial trips. This is all but ensuring the need for more carg
which we now have less street parking for due to the new bike lanes. It makes little sense to me that we’d invest in sound bike lanes and new foot bridges specifically along the bus routes only to strip away the public transit along the very routes designed to work with them.
Two steps forward, one big step back. Please, save the 28 as is. It’s a vital line for many of us — young families, students and long-term neighbors alike.
| received notice from SE neighbors that LTD may cancel route 28. | cannot fathom how this would be a consideration at it serves South Eugene High School and Amazon Community Center! Eliminating this route will create hardship for students and their families both during
the school year and during the summer pool season.
10/21/2019 pamela Gutierrez e-mail to Josh Skov 28 South Eugene Discontinuation of Route It will also affect businesses along this route: Sundance, the new Amazon complex next to Albertson's, as well as the Tamarack pool and the wellness offices that are a few blocks off Hilyard. | am self-employed and my office is along this route. ;rijlalr:;:(:\:::dr \x):r: ;:;r:fr;:‘

This route is integral to the South Eugene community.

consideration.
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Transit Tomorrow Comments Through March 12, 2020

Bus service in So Eugene is very important : (1)to get riders downtown, (2) for LLC and U of O students & staff, (3) to connect with other routes, (4) for the disabled, (5) severe weather conditions, and (6) for people with no other form of transportation.

If schedules in the downtown area are changed to ‘every 15 minutes’, So Eugene riders will not be able to access those routes if Route 28 and others are discontinued. Surely, LTD can come up with a better plan . . . especially with input from last Tuesday’s community meetin

Thank you for your comme

11/19/2019 Patricia MacAfee Email 28 South Eugene Discontinuation of Route Wwill be shared with staff an:
consideration.
Thank you for the opportunity to comment. My hope is that with a variety of stockholders at the table representing disablity groups (Oregon Commission for the Blind, LILA, Solia - autism group) students, elderly (assisted living facilities) and neighborhood groups we will Thank you for your comme
2/24/2020 Rache Aderson Comment form 28 Transit Tomorrow Discontinuation of Route provide the adjustments and tweak other each group needs too. will be shared with staff an:
consideration.
The removal of the 28 will take away the option for me to ride the bus to and from work at the UO. | currently take 3-4 days of 5 working days. Sometimes 5 days a week when weather is bad. Driving will cause a severe financial strain on my household. Also, | am all fo
alternative forms of transportation, and | do not want to contribute to the number of cars on the roadway when | can and do currently take the bus. Thank you for y?ur comme
| know that all times of the day that | have been on the 28, there are enough people to show that this bus is necessary. Due to the changes that were done to East Amazon, it is understood that it is now very inconvenient for the bus on that road, but keeping it on West will l?e shared with staff an
11/15/2019 Raina Smith Comment form 28 center way Discontinuation of Route Amazon and turning on Martin street is a fine compromise. Please do not take this route away consideration.
| looked on the LTD website for a way to give public comment on the potential elimination of route #28, but could not find it, so | am emailing you. | hope you will pass this comment on to the planning committee that is meeting on Nov. 5th. My children, who attend
Charlemagne Elementary and South Eugene High School, both use the #28 bus to get home from school. They just started this year because they are finally old enough for me to feel comfortable with them riding alone. My goal -- in addition to avoiding leaving work early to  [Thank you for your comme
11/5/2019 Rebecca Flynn Email 28 Charlemagne and SEHS drive them -- is to teach them that bus travel is convenient, easy, and safe. Start 'em young and | figure they'll use public transportation on into the future. | have friends whose children attend Ridgeline Montessori who also rely on route #28. My hope is that you won't will be shared with staff an:
eliminate the route altogether. If you are considering simply modifying the schedule, please keep the bus coming every half an hour between 3 and 4pm in both directions. That way your school age ridership -- paying customers of the future -- will be able to get home. consideration.
Discontinuation of Route
For those of us who use LTD bus service, it is an essential lifeline. The 28 is the only remaining bus to serve the Amazon corridor (we used to also have the 25). Our children use and many others use it daily to get to south Eugene iHgh. It is used by many adults and college Thank you for your comme
10/20/2019 Rene minz e-mail to Josh Skov 28 Amazon Discontinuation of Route students on a daily basis as well. We need to depend less on individual drivers and have more mass transit options in the years ahead. Please save the 28. will be shared with staff an:
consideration.
The route map on the Transit Tomorrow page is insufficient to evaluate, as it doesn't have enough resolution to know exactly where the routes go. But as | see it, the loss of Route 28 and the removal of service to the upper Amazon Creek area is a significant loss that will Thank you for your comme
2/6/2020 Rick Pettigrew Email 28 Amazon Discontinuation of Route require people to walk much farther or just give up riding the bus. You should providing a better option for people in this area. will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
12/17/2019 Rosa Likes Comment form 28 41 & Amazon and YMCA Support Every day we go to the center of the 40th Amazon to the Eugene station. and we take different routes to our work. consideration.
Since the comment period was cut by 2/3 the other night. | will finish my thoughts in this email. Overall, my hope is, LTD will find an alternative to complete elimination of 10critical routes,including the 28that | use daily My specific concerns are
*the data this proposal is based upon is flawed(the survey didn’t mention that some areas of the District would lose ALL transit access in order to implement this plan.
1.*LTDs own data indicate that 18,000 people in South Eugene will lose access to transit. When that number is brought up in opposition to this plan. LTD staff say “(no No it’s not that many!)’ All | know is that you are eliminating numerous routes that serve densely populated
areas ofSouth Eugene so it is implicit that this change will affect thousands of residents who for financialreasons or personal beliefs might wish to use transit but are precluded from doing so if this plan goes forward as drafted.
2.** | disagree that this plan will increase ridership. In reality, by eliminating popular routes, and presumingthat 15 minute service will boost ridership, you're really just hoping and rolling the dice.
* | disagree that LTD staff and consultants have done a good job of public outreach and listening. | know that many of the people now actively opposed to this plan only found out about it by word of mouth on a bus Or because the Neighbor hood Associations had a meeting Thank you for your comme
about it, . .
Several of which | attended, and heard vehement majority opposition. | wonder where that public input is noted? | actually think your public outreach was inadequate except when Making presentations to groups that were friendly to your proposal will k?e shared with staff an
* | disagree that Transit Tomorrow is an environmentally sound plan and will positively affect the climate crisis. The result of this plan will be many more vehicles on the already crowdedthAmazons during commute times. again, LTD staff disagrees so | urge each of you to drive consideration.
on East Amazon
(Or better yet ride bus 28) inthe morning or evening commutes and imagine even 10% more cars on the street and NO BUSES! More cars putting carbon in the atmosphere.
*As the plan is drafted, | would not be eligible for RideSource.
Finally, | agree with many who testified that this plan is a complete re-design of the system, not simply an annual service adjustment and, as such, deserving of a longer process with far more public input
I sincerely hope that, working with interested and affected neighbors,there are major changes made in this proposal by March.
2/22/2020 Russ Brink Email 28 Transit Tomorrow Discontinuation of Route Thank you for your consideration.
| attended the listening session last night at Springfield City Hall regarding the transit tomorrow plan that would eliminate several South Eugene routes in order to provide more frequent service on east and west corners. Frankly, | didn't see much listening going on. Mostly |
saw LTD staff trying to defend and justify the plan. The plan as presented will provide no bus access south of Fox Hollow and would completely eliminate 10 routes including number 28, which is my only means of transportation and | ride daily including weekends. A couple off|
years ago | had a major stroke which paralyzes the left side of my body. I'm disabled and don't drive anymore, my wife works long hours and is only available to drive me on Mondays and Tuesdays. On the comment form there is a question the service change would make youfThank you for your comme
2/12/2020 Russell Brink Email 28 Fox Hollow Discontinuation of Route travel better, more difficult, no impact and were directed to circle one of those. | added an answer which was "impossible "in capital letters underlined, and with two!'s. If bus number 28 is eliminated | will be completely stranded at the end of Amazon and Martin. | will be togwill be shared with staff an:
far away from a new bus stop to use RideSource so in order to get to medical appointments, physical therapy, stores, games, job interviews, downtown or campus, | will have to find money in my fixed budget for cab fare, Uber, Lyft or friends' gas. consideration.
Cont. | have attended several South Eugene neighborhood meetings and | heard many comments opposing this plan. | believe (though LTD staff disputes my assertion) that thousands of people in south Eugene will be deprived transit services completely which will ultimately
result adding more vehicles on the road rather than the state and city policy of reducing vehicle miles traveled. Transit tomorrow is a short sighted and not well thought out plan. it appears that you have taken a consultant's recommendation and run with it and it is now Thank you for your comme
2/11/2020 Russell Brink Email 28 Fox Hollow Discontinuation of Route backed by the entire LTD organization and is being forced on the riders of South Eugene. Bad Plan! Save 28! You will see increasing numbers of neighbors opposing the elimination of routes, so | believe some practical alternatives must be developed now as options for the will be shared with staff an:
Board to consider. | know this is planned already for mid March what | am suggesting is that LTD staff and a group of neighborhood leaders meet now to talk about alternatives to complete elimination of routes. Please share this comment with the Board of Directors. | will be |consideration.
attending the board meeting next week to make similar comments for the record thank you.
Thanks for responding so quickly. May | suggest that a work group be formed of LTD and neighborhood representatives? The purpose of the group would be to develop options other than complete elimination of routes. The affected neighborhoods are very upset about this |[Thank you for your comme
2/12/2020 Russell Brink Email 28 Fox Hollow Discontinuation of Route proposal and including some on a working group might ease the tension. will be shared with staff an:
consideration.
Sandy Kancianich I have just been told that the city (or LTD?) is considering eliminating the #28 bus line. If this is true, this is extremely bad news, and considering how full the buses are with college and high school kids on school days, | can't imagine why this is even being considered. This bus i§Thank you for your comme
10/24/2019 Website 28 SE Eugene Discontinuation of Route also a life-line for seniors in the area. | live in SE Eugene, right on the bus line, and | take the bus to the U District to shop, to the university art museum, and to the PeaceHealth building at 13th and Hilyard. | also take it to go to the library. How are those of us in SE Eugene goinpwill be shared with staff an
to get anywhere without that bus? consideration.
If these changes are adopted as is right now, all the members of the board should be removed. Thank you for your comme
Increasing ridership is about meeting the community's needs better, and Jarrett Walker clearly did not understand South Eugene's needs when writing this stupid plan. Anyone with a brain can figure out that his battle you have conjured between ridershignd coverage is a will be shared with staff an.
12/4/2019 Scott Roshak Comment form 28 Dillard, UO Discontinuation of Route false one. We can increase ridership and keep decent coverage. Think harder, LTD. consideration.
I wondered how long it would take after the offer of free bus service for students that the bus system would start to devolve. | use the #28, which, | was shocked to see, is being completely eliminated. On the one | get at 7:55am, there’s standing room only - South Eugene
High, Roosevelt Middle, UO and station connections. | asked one of the bus drivers if he had been asked about the number of riders on his route. He hadn’t. How can you know how many riders there are if students aren’t counted? Also, no service at all to my grandchild’s Thank you for your comme
. " . . . school #24. How can you expect to increase ridership when people have to figure out how to get to their destinations with no bus service? And, | was hoping to see better weekend service to the Lane Event Center. Instead of better service, routes are simply eliminated. Hope | . .
1/17/2020 Shadra Lewis Email 28 Whole route Discontinuation of Route 3 . o ) ) ‘ ) ) . ) L ) ) i . i ) will be shared with staff an:
it’s not too late for you to reconsider eliminating #28. Getting across Amazon Creek will be quite a hike. Winter is a bad time to be eliminating this route. Why not during school vacations in Summer? Have never seen a ride-along staff member on a bus, checking out the route| consideration.
and ridership. May be time for LTD people to get more engaged with the riff-raff who use LTD.
The proposed changes might not make it necessarily less convenient for me but | see the number of riders further up the route and back down the other side of Amazon. For some of these riders, it is either not safe(kids going to and from school) or elderly people who hav
East 37th and West Amazon challenges, to walk several more blocks to a stop as they are few and far between out here already. | moved back to my hometown of Eugene from Portland. The bus system there is fantastic. | would like to see Eugene have a fantastic bus system too. However, for families, Thank you for yc?ur comme
Drive. workers out here and seniors, these changes would be very difficult. I, too, would like to see more frequent service on my route specifically and for it run an hour or two later than it currently does but not at the expense of other riders. This would make more single car use will k?e shared with staff an
11/25/2019 Stacy Pierce Comment form 28 Downtown transit mall. Discontinuation of Route more frequent. Not great for climate crisis. consideration.
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Transit Tomorrow Comments Through March 12, 2020

| received a community email indicating that LTD is considering eliminating bus route #28.

Our family regularly uses bus #28 to get downtown. One of our family members is significantly disabled and bus #28 is his primary means of accessing other bus routes that depart from the Eugene Station. The loss of bus #28 would be a significant hardship for him, especially
when buses #81 and #82 are not running. He cannot walk far enough to catch bus #24.

Thank you for your comme

10/21/2019 Susan Desmond e-mail to Josh Skov 28 N/A Discontinuation of Route will be shared with staff an.
Hilyard Street is increasingly dangerous for children crossing by foot or bike to get to the bike path that accesses Roosevelt Middle School, South Eugene High School and Amazon Park. Reducing the bus route will not make Hilyard a safer street for pedestrians as it would likel consideration.
increase the number of cars in use, especially during heavy commute times.
This bus service is vital for a Iot.olf SE res.idents and increalsed au?o trafﬁc would add rnore'n‘oise, pollution and congestion in an area which has had more than enough of these issues. Our family lives near Agate and East 23rd Ave, so this proposal will negatively impact us. Thank you for your comme
10/20/2019 Susan McDonald e-mail to Josh Skov 28 Agate & East 23rd Discontinuation of Route This cr?ange would send many living in this .part of Euge_ne into a financial and scheduling criss. will be shared with staff an:
Why single out the Southeast area for ceasing bus service? . .
consideration.
T . . . . " . . Thank you for your comme
Eliminating the #28 route would be a hardship on many people who rely on it to travel into town from East and West Amazon. We already have to walk around 1/2 a mile to access the stop at East Amazon and Dillard. Moving a bus stop even further away removes accessible | R
East Amazon & Dillard, South bus service from the many people who live in our neighborhood. Students and others who cannot drive and rely on the bus would be greatly impacted and lose transportation to school, work and other services. The route has a great number of riders each day. In addition, Eas| wil k?e shared with staff an
11/14/2019 Tara Jecklin Comment form 28 Eugene High School Discontinuation of Route Amazon's redesign was supposed to encourage bike riding and other means of transportation besides driving. But if LTD eliminates the existing bus service, it defeats the purpose behind that redesign. Please listen to public input on route #28. Thank you. consideration.
I recently heard that LTD is considering cancelling route 28. As it is the bus | (and all my Airbnb guests) take to get into town, | am interested to know why LTD is thinking about making this change. Thank you for your comme
10/20/2019 Tara Jones e-mail to Josh Skov 28 N/A Discontinuation of Route will be shared with staff an.
consideration.
1 JUST discovered (by chance!) that it is the intention of LTD to remove several stops going to Fox Hollow and Donald. This is UNACCEPTABLE!!!!!!
I amongst MANY others DEPEND on these stops, particularly at Donald. We have THREE apartment complexes up here. Many school children use it but also people like myself who have difficulty walking up and down this hill. That’s just on a good day let alone and ESPECIALLY
on days which are even the slightest bit icy.
Personally | have to lug my work equipment with me. Not having this stop means a 20 minute walk down AND UP this VERY steep hill. Not only is this hard on regular days but insane on bad weather days. If the bus can’t get there | end up not being able to work. Such as when
it snows and the bus route temporarily changes. Thank you for your comme
11/5/2019 Tatjana Riedel Email 28 Fox Hollow & Donald Discontinuation of Route will be shared with staff an.
I understand there is a meeting in Glenwood at some point in the near future. However, for those of us who ride the bus it will be a great difficulty to get there - and if it’s on a work day almost impossible. This means the people it will affect won’t be able to make it there in  |consideration.
order to have a voice in this purposed change!!!!
Many of you don’t need or use the bus but | DEPEND on this route and my taxes are steep enough for LTD that | would hope | could use the services | am paying for.
PLEASE, PLEASE, PLEASE take this into consideration and DON’T REMOVE our transportation.
Thank you for your comme
Please don't change the #28 bus route. A large part of the reason | moved into my home was that the bus route was only a block away and it runs frequently and to the locations | need. My family and | depend on that bus as a means of transportation. My 20-yr-old child will be shared with staff an:
11/15/2019 Terri Berling Comment form 28 Center way Discontinuation of Route doesn't drive and uses the bus to get around for everything, and | also see neighbor students running to catch the bus all the time, so | know we aren't the only ones who depend on it. consideration.
Thank you for your comme
will be shared with staff an:
12/17/2019 Van Likes Comment form 28 41 & Amazon and YMCA Support Once or twice to attend YMCA. We appreciate it. Thank you. consideration.
Hello, my name is Veronica and | am an LTD rider. | do not have any other mode of transportation besides the bus. My boyfriend, my roommate, and | all ride the bus to and from work everyday and we all use the 28 daily. if this bus ceases to run we would all have to pay on [Thank you for your comme
1/17/2020 Veronica Frederick Email 28 N/A Discontinuation of Route average of $13 a trip to AND from work everyday for an Uber or Lyft. | don’t know about you but | just cannot afford that, half the time I’'m searching for change just to make the bus... | hope you reconsider the elimination of this route and many others you have listed, for this|will be shared with staff an:
is messing with people’s daily lives and could really cause hard times for the people of Lane County. consideration.
| am writing this email to express my need of bus 28 in its full route to Martin Street. | started riding it 9 years ago when | moved to the area. | ride based on my changing work schedule. | often buy a bus pass for the month. | also have a business out of my home and people
ride the bus to and from my home.
I rely on this bus to get to work and school, though not on a daily basis. The consistency of the bus is critical for the neighborhood, including snow days. It also serves many students of the 4J school system as well as UO and LCC, myself included. Thank you for your comme
10/22/2019 Wendy Loren e-mail to Josh Skov 28 Martin Street Discontinuation of Route will be shared with staff an.
Loss of this bus route would create hardship for people with no alternate form of transportation and it would increase the amount of traffic in our area. consideration.
I strongly urge you to continue route 28.
I am a home owner in the south east neighborhood. | work part time downtown. | personally use various forms of transportation to commute including bus, car, and bike. | have a small business in my home, and some clients or students take the bus to my home. This is an
important part of my livelihood and their education. | chose to buy this home because there is a bus stop nearby. | support continuing route 28 all the way to Martin Street as often as it is now, It is less frequent than when | moved in 10 years ago. | used to ride the bus more
frequently but have been caretaking for my mother and uncle in the last 6 years in areas not easily accessible by bus. Those responsibilities have recently ended. My plan is to return to bus riding to the downtown area. | have witnessed first hand the isolation of the elderly. As| Thank you for your comme
" . . . . our population ages, public transportation for caregivers and family members is as important as public transportation for older people themselves. It is especially important for young people to feel comfortable and continue to use it throughout their lives. | look forward to . .
2/7/2020 Wendy Loren Email 28 Southeast Neighborhood Discontinuation of Route X R K . X . R . L . - . . ) ) , N R L will be shared with staff an:
greeting my neighbors on the bus as well as catching up on reading or the news, or checking email, texting or editing photos. Riding a bus provides opportunities for social and personal experiences. It's more than transportation. It’s a public service. My brother and his wife consideration.
(now married 31 years) met on a bus. Questions: Has a tiered system of payment been considered, if it is financial constraints that limit Route 28 to Martin St? Whatever happened to transportation subsidies? How much carbon is offset by how many people riding a bus
instead of driving? Thank you for your continuing attention to this issue.
I'm writing today in response to the proposal to cancel Route 28. To put it simply, I'm very concerned about the potential cancellation of this route, and I'm begging LTD to not cancel this route for the following reasons: 1) | currently live in the Amazon neighborhood, but | wor|
on the University of Oregon campus and my partner attends graduate school there. Our closest bus stop allows us to take Route 73, Route 81, or Route 28. However, if we need to get to campus or elsewhere via bus on the weekends, or during LCC school holidays, and breaks
we'll be out of luck, since Route 28 is the only one of the three routes that currently runs year-round on weekends. 2) Route 28 serves MANY populations for whom public transportation is the only option, including: The First Place Family Centt
--Residents of Emerald Valley Assisted Living on West Amazon Amazon Parkway & 19th A
--Users of First Place Family Shelter on West Amazon proposed new route would
--Mark, who lives on Dillard, who has brain damage from a motorcycle accident years ago. My whole life, | watched him limp down Dillard towards the Route 28 bus stop. To this day, | still seem him sometimes when I'm visiting my parents. Street and and would stop
3) I grew up in Eugene, off of East Amazon and Dillard. | went to South Eugene High School, and | took Route 28 to and from school nearly every day. It was the only stop (at that time) that ran down East Amazon and so | depended on it to get to and from school each day, one block from the center.
10/20/2019 Whitney Donielson e-mail to Josh Skov 28 Amazon Discontinuation of Route especially since | didn't have a car_in F_\igh school. My friends and | also used it as a way to get downt.own on the v.veekends for events, et.c. in .high school and in middle school. We also used it to. get downt.own each Sl-.lmmel.' to catch the shuttle to.the Oregon Country Fair. | )
know there are many teens who live in far South Eugene who use Route 28 for all the reasons my friends and | did. 4) | attended the University of Oregon as an undergraduate student, and during the period when I lived with my parents in my childhood home to save money, || The Emerald Valley Assistec
also took the 28 bus to get to and from campus every day. | knew other students who lived near me, as well as a few faculty members who also relied on this bus as a way to get to campus efficiently. Even when | lived closer to campus, | would still sometimes take the bus to |4550 W Amazon Drive, is al
get to my parent's house since | didn't have a car in college, either. 5) Because so much of my world revolves around the University of Oregon, | can tell you that parking on campus is tough to find, and parking passes for faculty, staff, and students alike are expensive, and of route 28 that would be ¢
parking spaces and lots continue to get removed as the University grows. The Parking and Transportation Department at UO continues to beat the "take public transportation" drums, which is fine and dandy, but only if there is accessible public transportation to take. If you |proposed new route would
eliminate Route 28, there will be a huge swath of people who will simply have no bus route close to their house. Thank you for your time. Please save Route 28. E/W Amazon Drive at Fox F
is approximately 0.4 mile fr
I really do not have any other transportation options seeing as | do not have a car and live on Martin Street. There use to be two (2) buses that came down Martin Street, but then LTD cut one of the bus service so as to save money Thank you for your comme
will be shared with staff an:
11/14/2019 William Fornight Comment form 28 Stop on Martin Street Discontinuation of Route Now, several years later, it is the same story again from LTD...need to cut service to save money. Well, with this cut, there will be no service left. consideration.
Thank you for your comme
Before | got my personal transportation this summer, | always took the but for arriving to school and misc. use. It takes me about 10 minutes to walk to the bus stop. The change will make me walk to the closest stop around 30 minutes. There will be less access to people with |will be shared with staff an:
12/24/2019 Yakov Berenshtein Comment form 28 Amazon Discontinuation of Route less mobility in the area and to student. consideration.
Live at East Amazon and 28: This would be devastating for many. For medical reasons, I've no driver's license, nor am | able to bike. Moving to S. Eugene, | did so only because there's a 28 bus-stop right in front of my apartment building. While | rarely go down to Martin, | feel for the many who do Thank you for your comme
Potter. On way home, (when | get on the bus at 8 a.m. it's already standing-room-only, mostly school kids). Why, in a time of environmental concern, would we encourage more South Hills people to drive/drive their kids? (and all street parking on Amazon has been removed). The new loop WOULD|will be shared with staff an:
Eugene Station or U of O work for me (lucky to live no further south than 40th), IF it ran both ways (and I'd appreciate the cross-town access to Willamette); but, as proposed, it'd have a huge negative impact. Instead of getting to Albertsons in a few minutes (I do often make the mile walk, but not if [consideration.
11/13/2019 Ylva Hernlund Comment form 28 south transit stop. Discontinuation of Route it's raining and | have heavy bags) or the Y (at least 3/week) in 10, I'd have to ride all the way around (almost an hour). Frequency is nice, but not as important as access.
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Transit Tomorrow Comments Through March 12, 2020

Much less convenient! | depend on 28 for everything (I do not drive or bike), | would have to move. If the new proposed loop only goes one direction, | would need a 45 minute trip via Willamette and downtown to reach my grocery store which is just one mile from my house.
also work out at the Y 3 times a week and daily | go to work at the UO. It would, of course, be nice to have service every 15 minutes, but not at the expense of so many having no service at all. There used to be an extra run at 7:15 and 8:15 which alleviated crowded buses full
school children, which worked better for my work start. Those who choose to ride the bus will now choose to drive more. How does this jive with plans to reduce carbon emissions and reduce car use? Those most impacted by this will be the most vulnerable, elderly, disabled,

%]'hank you for your comme
will be shared with staff an:
consideration.

12/5/2019 Ylva Hernlund Comment form 28 All Discontinuation of Route kids, homeless, low income. This plan might look good on a computer screen, but it does not benefit the real people in our community.
Keep the 28 Thank you for your comme
2/25/2020 comment form 28 Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
| am a Eugene resident of 20 years living in the Friendly neighborhood at 27th and Friendly. Couple of bus stops and routes that serves me and my neighbors very conveniently; would love to see the frequency increase on route 33 going out Jefferson, out to Chambers, out to Thank you for your comme
. " . . . . . 24th, etc. | use most of the route catching the bus at 28th and Adams. | would love to see the 33 increase. | have noticed half dozen riders with me every time | am on that bus. | ride it at different times to get downtown where | have an office; enough | would be greatly . .
Aaron Montoya Voicemail 33 Friendly Neighborhood Discontinuation of Route . ) ) A | . ) . o i , i will be shared with staff an:
disappointed if | have to walk all the way the 27th and Friendly to 18th St. in order to catch a bus and/or | guess | could walk to Willamette same distance. Then there is College Hill in the way that drastically reduce the convenience for me, my housemate, my neighbors. | consideration.
would appreciate some consideration put toward keeping and increasing the frequency of route 33.
Please increase frequency on Route 33. | use the stops at 28th and Adams and 24th and Madison near daily. My house mates and neighbors use it frequently, too. | notice a half dozen or more people on the bus every time | ride. | ride various times during the morning and Thank you for your comme
2/6/2020 Aaron Montoya Email 33 28th & Adams Discontinuation of Route evening. Please do not reduce service to this important route. The proposed changes look as if route 33 is to be eliminated. That would reduce ridership by my neighbors and I, because our closest stops would be on 18th aver or Willamette St. both of which are too far of a  |will be shared with staff an
walk to make feasible on a daily basis, not to mention we would have to climb College Hill twice per day. Please increase frequency on route 33. consideration.
Thank you for your comme
The 33 is an integral part of the Friendly Street Neighborhood. | would ride the bus more, but | find it too expensive. As an able-bodied, 50-year old, | don't qualify for discounts. When | fractured my ankle in 2017, | couldn't drive for 5 months but didn't qualify for RideSource. |will be shared with staff an:
2/10/2020 Ann Flaharty Comment form 33 Friendly Neighborhood Discontinuation of Route used the bus. It would take 3 hours to get to my physical therapy appt. by Autzen, but | was grateful. Bozeman, MT has a free bus that serves core neighborhoods; hows is this possible? Also, you need better PR about route cuts/changes. Thank you for coming to the meeting. |consideration.
1 do not think that taking lines away is a good idea. Huge areas of the city are already underserved. While | support more frequent bus service, taking away existing lines seems counterproductive in the extreme. What about all of the carless people that are currently served by
the bus? Consider people in wheelchairs, how are they going to get to the nearest stop? How is taking away their access equitable?
! N . . . ) K ) . " . " . Thank you for your comme
. . " . . . . . My personal experience is with the 33 line which serves the entire Friendly Street neighborhood. Walking down to 18th is more than a mile for some people now served by that line. | would like to suggest a route that runs through the southwest hills, not from downtown, but| .
2/12/2020 Ariana White Email 33 Friendly Neighborhood Discontinuation of Route . . . R . . ) L will be shared with staff an:
between two Emx stops. With the Emx, hub and spoke has become obsolete. But there are a lot of elderly people in this neighborhood for whom taking the bus would be a good option. Keep the 33 and extend it to the west, down city view. Please. consideration.
Please consider retaining service along 28th Avenue. route 33 currently serves the Friendly neighborhood well. If folks have to walk up and over College Hill every day to use the bus, many people will not do that because they are unable walk that far or it will become a Thank you for your comme
2/24/2020 Aron Montoya Comment form 33 Transit Tomorrow Discontinuation of Route significant inconvenience to adapt to the change. Friendly neighborhood should receive adequate bus service to encourage folks to not drive alone. will be shared with staff an:
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Bernard Corrigan Comment form 33 Southeast Neighborhood Discontinuation of Route I don't ride often, but my friends and neighbors do, and | am extremely concerned about them. consideration.
Thank you for your comme
will be shared with staff an:
11/21/2019 Blake Bates Comment form 33 25th and chambers Discontinuation of Route I rely on the 33 Jefferson bus to get me to work and back home 5 days a week. If you eliminate this route it will cause me a very hard time to get to work. Please keep the 33 Jefferson bus route! consideration.
Thank you for your comme
will be shared with staff an:
1/10/2020 Bonnie Phipps Comment form 33 28th & Taylor Discontinuation of Route I am a senior. These changes will require a 2 mile walk EACH way for me to get to a bus. consideration.
25th at Chambers This is the only bus route between my home and my job. | rely on bus service to transport me to work. Without this route, | will have to walk or find someone to drive me. It is already difficult to rely on this bus with such infrequent service. Thank you for your comme
29th at Olive (Market of will be shared with staff an.
1/15/2020 cCM Comment form 33 Choice) Discontinuation of Route Want to increase ridership? Make all routes run more frequently! Make it easier than driving and people will ride. Please do not remove bus access for people along this route. consideration.
Is was with great sadness that | greeted the news that you were considering discontinuing service for Route 33, and truly appreciate the decision to continue it until summer! My move to this nei9ghborhod came on the death of my husband in 2013 and | was already an Thank you for your comme
. . . Honored Rider for 4 — 5 years and haven’t expressed my gratitude often enough! | have an invitation to move in with a granddaughter, but my plea for reconsideration is for the elderly gentleman who has difficulty walking to 18th Street, the caregiver whose transportationis | . .
2/10/2020 Carmella DelLong Letter 33 N/A Discontinuation of Route . B . . . . . . . ) will be shared with staff an.
challenging and walks several blocks to the nearest stop on Chambers and 28th, and the others | don’t meet at their particular times to ride. While I have your attention, you have some very capable and caring drivers and have had over the years. Thank you! consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 Casey Kawahara Comment form 33 Eugene Station Discontinuation of Route It would make it hard for me to get to work | use the bus every day. consideration.
I'm very worried about # 33 being eliminated. I'm 80 years old and when | need to downtown it’s a relief to have the bus to depend on. We need neighborhood buses ... please don't eliminate for expediency's purposes. Thank you for your comme
2/24/2020 Cathy Beyer Comment form 33 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Daniel Lynn Comment form 33 Mesa Discontinuation of Route Please keep this route. People need it. consideration.
LTD Needs To Do More To Inform People About Route Cuts Thank you for your comme
. " . . . Outreach is not as good as it should be. There are still riders on #33 who are unaware that LTD is considering canceling their bus. This is also probably true for the other routes. Signs in big letters on bus stop schedule boards. On the black cabinet behind the bus driver. Eugeng .
12/11/2019 David Hoffman Email 33 N/A Discontinuation of Route ) . i . ) i . . e . will be shared with staff an:
Station / Customer Service Center; On the #33 webpage. Precedent: There is already a special notice: "All Routes — Trip Planning Issues Due to technical difficulties ..." consideration.
Outreach is not as good as it should be. There are still riders on #33 who are unaware that LTD is considering cancelling their bus. This is also probably true for the other routes. Safety hazard! If no route 33, walking 29th to Willamette: The close double-intersection vehicle |Thank you for your comme
2/14/2020 David Hoffman Picture 33 Willamette Street Discontinuation of Route “Grand Prix” jaunt from 29th to 28th at Washington is potentially very dangerous especially at night and in the rain. No sidewalk north side on 29th from Washington to midblock alley on 29th. Tree roots in sidewalks potential location means dangerous walking, forcing peoplgwill be shared with staff an
into traffic or crossing 29th to navigate the intersection via Lorane or walking Lincoln to 28th. consideration.
With all your talk of seeking public input, the LTD webpage for #33 still has no notice that the #33 route may (will) be canceled! This appears to be “failure to perform due to diligence” This appears to be immoral as well as illegal. You are looking bad, so why should we trust  [Thank you for your comme
3/11/2020 David Hoffman Comment Form 33 Transit Tomorrow Discontinuation of Route you? will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
12/23/2019 David Lynn Comment form 33 downtown Eugene station  |Discontinuation of Route Please, please keep route 33. A lot of people need it. consideration.
My comment is on the long process of getting public input. | did take your original survey. As | recall, the questions were very broad brush strokes and conceptual questions. Ridership vs. coverage. It is hard for me and | suspect hard for many if not MOST people to engage in al Thank you for your comme
conceptual conversation about bus service and about city planning in general. It becomes an eyes-glaze-over conversation almost immediately. However, when you start talking about specifics "what do you think about increasing/decreasing/changing service on these specific|will be shared with staff an:
routes," then suddenly you get the immediate attention of lots of people. (I was just at a neighborhood meeting full of people upset at the proposed elimination of several routes, and accusations that "you never asked me what | think".) | see this same dilemma repeated over|consideration.
1/23/2020 Debra Jones Comment form 33 24th & Madison Other and over -- with S. Willamette rezoning, with Central Eugene in Motion. Luring people into the conversation with some specifics will get you more useful feedback more quickly.
Thank you for your comme
28th & Tyler and 24th & How can you possibly ignore all of South East Eugene; as well as other huge areas of the city? You're going to ask riders to walk anywhere from 8 - 20 blocks for service? What about seniors, physically handicapped? And during bad weather it will be even more of a problem. |will be shared with staff an:
12/26/2019 Demi Comment form 33 VanBuren Discontinuation of Route THINK! consideration.
I rely on the # 33 for access to the city, doctor and dentist, and other services. Because of disabilities, | rely on the bus ( + bike) increasingly. As | age I'll need the bus. This is bad for me and also for public policy, this bus services stitch the community together -- so many people|Thank you for your comme
2/25/2020 Don Macnaughtan comment form 33 Transit Tomorrow Discontinuation of Route and neighborhoods will be abandoned! DO NOT do this for the (unproven) will be shared with staff an:
consideration.
I ride the bus five days a week to and from work- route 33. The bus is never empty, even when | leave work late in the evening or go to work a little late. So | was confused and saddened to hear LTD may cut the route in the name of progress with no alternative proposed for
residents south of 18th in the Southwest. | remember the survey asking about frequency vs. coverage. | thought it meant ‘increased’ frequency vs. ‘increased’ coverage. Would anyone have voted for frequency in the survey if they had known their route would be cut? There
are folks on the 33 who rely and depend on transit to get around. Proximity to transit was an important criterion when selecting my housing. | am deeply concerned about elimination of this route. Have you considered reducing neighborhood routes to commuter hours if it [Thank you for your comme
1/29/2020 Ellen Mey-Galloway Email 33 South of 18th Discontinuation of Route saves them from elimination? Have you considered Chambers as a corridor, Jefferson, or 29th? | own a car, but | work downtown so the bus is a wonderful resource. If | can’t ride the bus, | expect | would choose to drive. So | would be a new car on the corridor where LTD say3will be shared with staff an:
the goal is to reduce cars. By throwing away existing riders in pursuit of new corridor riders, will the environmental impact have a net gain? Please consider alternatives so the existing riders on routes you propose to cut are not stranded! Reduce frequency if you must but consideration.
please don’t eliminate routes! Thanks so much for all you do; | love the bus!!!
Thank you for your comme
Eliminating all bus service from Friendly is a step backwards. What would be so much better is a revision with a bus that made a circle around 18th, Chambers, 28th and 24th and started and ended from UO. A ton of faculty and students live in Friendly that would increase bus|will be shared with staff an
11/19/2019 Eric Jones Comment form 33 24th & Jefferson Discontinuation of Route use if they didn't have to transfer downtown and instead could be dropped directly at UO, preferably at 18th and University. consideration.
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I understand LTD is considering cutting back routes in its planning. Please do not cut Route 33 (especially not buses that serve morning and evening work hour commuters). | and many others use those buses and there’s nothing else for us at present than Route 33.

Thank you for your comme

11/21/2019 Frank Gibson Email 33 N/A Discontinuation of Route will be shared with staff an.
consideration.
I'm a fair-weather bicycle commuter and a senior citizen. Since route 33 was extended to the Amazon Station I've used it to go get groceries (instead of driving from 23rd & Monroe). The 33 has been my link downtown to ride the Emx to work on campus. The 33 would be a  |Thank you for your comme
1/29/2020 Gary Trendler Email 33 23rd & Monroe Discontinuation of Route good route for a smaller all-electric bus someday. will be shared with staff an:
consideration.
I work in a supported living program (SLLEA.org) and many of our students use the bus routes in South Hills area to get to the store, work, school, med. appts., etc. All of our students have disabilities and most are not able to drive. The routes assist them in being independen Thank you for your comme
and at times knowing they have that public transportation is what keeps them going because they feel empowered to take charge of their own lives. N R
will be shared with staff an:
2/10/2020 Holly Ross Comment form 33 Friendly Neighborhood Discontinuation of Route Thank you all for coming tonight and all you do! Sorry for some of the heat from the crowd. We do value the hard work each of you do. consideration.
We live on Crest Drive, a few blocks slouth of 28th Avenue ar.1d Friendly S}reet. l understand th?t LTD is Fonsidering eliminating Rolute 33. lurge You not to elin'l\inate this important .route, ?specially not t‘he buses serving the morning and.evenin‘g commuters. Our family, and Thank you for your comme
11/25/2019 Jan Fillinger Email 13 Friendly Neighborhood Discontinuation of Route many others use these buses on a daily basis to get to work in the morning and back home at night. Besides Route 33 buses there is no other available alternative to us. Please consider using smaller vehicles to save cost, rather than cutting entire routes out of your network! will be shared with staff an
consideration.
Please keep the #33 bus going all the way up Chambers Street to 28th Street. Thank you for your comme
3/11/2020 Jane Rapier Comment Form 33 Chambers Discontinuation of Route will be shared with staff an.
consideration.
I've just heard that you're considering eliminating the 33 bus. Please don’t! | live in the Friendly neighborhood and use it for trips to the library and other errands in town. The 33 is also a great connection to Woodfield Station and Amazon Station. Thank you for your comme
11/21/2019 Janet Dahlgren Email 33 Friendly Neighborhood Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
Not just "less convenient", but impossible. 15/30 minutes is a good plan for the future. Eliminating ALL ROUTES that cover some areas for ALL HOUSES impacts many choice residence areas and makes it impossible to use the system for community for anyone who can't walk |will be shared with staff an
2/10/2020 Jayne Williams Comment form 33 Friendly Neighborhood Discontinuation of Route the hills for more than a mile. Cutting back on less travel hours would be sad - but not impossible - cutting the routes entirely is cruel. consideration.
| understand that ridership is low on some routes, including mine, the 33 Jefferson. But | wonder if we could keep some limited service. A few nights ago | took the 5 PM bus from downtown, and there were 13 of us riders. That seems enough to keep, say, a couple buses: say,
9 AM and 5-6 PM. That would help a lot! My husband and | are in our late 70s, and ride several times a week, to get to dr. appointments and the YMCA and the library....we have a car, but don't want to use it, to put yet another car on the road. | do understand that an empty|Thank you for your comme
1/21/2020 Jean Murphy Email 33 Friendly Neighborhood Discontinuation of Route bus riding its route every hour emits more CO2 than our little old car, but I still hate to lose ALL bus service in our Friendly neighborhood. Isn't' there a way to keep limited service? will be shared with staff an:
AND YES | plan to be at the FAN neighborhood meeting this week, to hear what the LTD folks have to say. consideration.
| read with alarm the Nov. 7 story in the Register Guard about plans to cut many bus routes. Although the article didn't mention the 33, | have since heard rumors that it will be eliminated. | live on Jefferson and 25th Avenue, and if the nearest route is on 18th Avenue or Thank you for your comme
11/27/2019 Jeff Ostler Email 33 Jefferson & 25th Discontinuation of Route Willamette Street, it will be a serious inconvenience for me, so much so that I'll probably quit using LTD. | have been a regular user for my daily commute to UO for almost 30 years. will be shared with staff an:
consideration.
Hello | ride this bus and it is important to my livelihood to work Downtown. Thank you Thank you for your comme
11/21/2019 John Davis Email 33 N/A Discontinuation of Route will be shared with staff an.
consideration.
I think it is better to provide a little service to more places. For example, | live at West 27th and Chambers on the 33 bus line and | have heard a rumor that LTD may eliminate it. | only can assume that you are thinking that more frequent 36 buses on West 18th could serve
those of us who live in my area. This would not work, as people will not walk that far. Instead, more people will drive more cars. | also have seen friends post about the rumored elimination of the 28 bus in southeast Eugene.
Please tell me what your plans are for the 33 bus. There are so many links on your Transit Tomorrow website that it is quite difficult to figure out.
Thank you for your comme
10/15/2019 Joshua Burstein Email 33 W 27th/Chambers Discontinuation of Route I understand that there is a public meeting on November 20 about "Transit Tomorrow." | think people are getting confused by the closeness in time between this and the October 21 meeting about "Moving Ahead," which | understand to be about how many new EmX lines to| ‘:;I::?j::;:s: with staff an
create.
Thank you for any information that you can provide.
27th and Chambers Itis a terrible idea. LTD's philosophy should be service to the public - more routes going to more places, rather than fewer routes, even in more frequent. More people will get in their cars if this proposal to eliminate routes occurs.
Downtown Eugene Station Thank you for your comme
Plus my kids take it from ATA Also, LTD has been disingenuous about its outreach. You have not disseminated a clear and easy list of the lines to be eliminated; people have to puzzle through it. There is nothing on the splash page about this; people need to know to click on "About Us" and then "Projects |will be shared with staff an:
Middle School to go to and Planning" even to get to the Transit Tomorrow page. And on that page, the map shows what the end result would be, not what lines would be eliminated. consideration.
Downtown Eugene to use
11/19/2019 Joshua Burstein Comment form 33 the Library Discontinuation of Route Also, saying that the "proposed change negatively affects 2% of current boardings" sounds inaccurate. Are you assuming that people who live within .25 or .5 miles who take the routes that are to be eliminated still will be boarding a bus somewhere?
| am writing to ask you to not discontinue the #33 bus. Please. My husband and | live at 28th and Friendly Streets and use the bus frequently to go to the library, attend a movie and/or have dinner. We also use the bus to get downtown to then transfer to the #66 to get to Thank you for your comme
" " . . . . . Valley River Center or the #67 to visit friends at Crescent Village or the EmX to get to Matt Knight Arena to attend UO basketball or volleyball games. If LTD discontinues the #33 bus, we will be forced to use our car for those activities which is detrimental to global . .
11/25/2019 Judith Watt Email 33 Friendly Neighborhood Discontinuation of Route . ) N A N . . L ) ) . o ) will be shared with staff an:
warming/climate change. Or we will choose to not go downtown as frequently as we do which will mean less money spent at the various downtown businesses. Eliminating the #33 bus will affect more than just the riders who depend on the bus. It will, in effect, contribute K .
to global warming/climate change and will lessen the revenue received at downtown businesses. consideration.
| am sorry to hear that the #33 bus line is to be discontinued, but | understand that the number of riders is low. Nevertheless, it seems to me that there should be some kind of alternative to the #33 for those of us that do need bus service. Please consider this. Thank you for your comme
2/6/2020 Kathleen Weight Email 33 N/A Discontinuation of Route will be shared with staff an.
consideration.
Please do not cut Route #33. Even if you have to go to a smaller bus, this route is crucial to so many who are seniors, have disabilities and/or have no alternative mode of transportation. Thank you for your comme
2/24/2020 Laurie Powell Email 33 N/A Discontinuation of Route will be shared with staff an:
consideration.
Are you kidding me? | live near 28th and Friendly. | frequently walk downtown and take the bus home. If the 33 is eliminated, the closest stops will be 18th and Friendly, or Willamette and 28th. Both are over one mile from my home, and that’s as good as having no bus at all. [Thank you for your comme
11/26/2019 Leila Snow Website 33 28th and Friendly Discontinuation of Route It’s so disappointing! | can’t believe you’d leave such a large segment of town with no service at all. will be shared with staff an.
consideration.
Please don’t eliminate Route 33. It is about the only one that runs through the Friendly neighborhood, where I have lived for the last 28 years. | have a bus stop in my front yard, and | take the bus to the Market of Choice and use it to get downtown to use the EMX. | realize [|Thank you for your comme
2/5/2020 Linda Steller Email 33 Friendly Neighborhood Discontinuation of Route can use the 36 to get downtown, but the 36 doesn’t go to the Market of Choice. Now that I’'m retired and have my bus pass, | use the bus much more frequently. | don’t want to have to drive to get groceries. will be shared with staff an:
consideration.
Thank you for your comme
This appears to be a service reduction. If I understand your proposal, #33 would go away. The 33 bus is very important for Friendly neighborhood to get to downtown and transfer. Your information outreach to inform riders has not been executed well to receive proper will be shared with staff an.
2/10/2020 Lori Kievith Comment form 33 Friendly Neighborhood Discontinuation of Route feedback or to announce these proposed changes. However, thank you for presenting at our neighborhood meeting. consideration.
I understand that you are considering cutting service on route 33 in South Eugene. This is a very important service to people who live in this area, especially commuters to work but also for older people who are not driving anymore. This is a high density population that really |Thank you for your comme
11/25/2019 Lynne Swift Email 33 South Eugene Discontinuation of Route needs to be served by convenient bus scheduling. Please reconsider this decision and retain this bus route in this very busy and densely populated area. will be shared with staff an:
consideration.
| am sad to learn that the 33 route may be eliminated or drastically reduced. Currently, no Sunday service is often a hardship, and the route’s removal will mean a mile walk to the 24 or 36. | also use the 24 and 28 routes to access the Ridgeline Trail system. | need to get to Thank you for your comme
11/27/2019 Marjorie McPherson Email 33 Adams Street Discontinuation of Route Donald & Fox Hollow and Martin & Amazon. This reduction will also mean a long walk for me. Just one honored rider’s comment will be shared with staff an:
consideration.
I am pleased with the proposal to offer more frequent bus service, which will make it easier to get to work and back. But | am alarmed at the proposal to eliminate Route 33. Instead of having a bus stop 3 short blocks away, | will now have to walk half a mile to catch the bus |Thank you for your comme
2/7/2020 Marsha Weisiger Email 33 uo Discontinuation of Route (and riders who come from the other direction will have to walk even further). | bought my house with the proximity of the bus stop as a key factor. The low ridership on 33 is likely due to the fact that it runs only once per hour after 8:30 and doesn't sync with the schedule of |will be shared with staff an

the EMX, so that it takes way too long to get to the UO campus. Please consider first running more frequently to see the effect on ridership.

consideration.
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Transit Tomorrow Comments Through March 12, 2020

I'd like to add my comments regarding the "Transit Tomorrow" plan.

I bought a small house along route 33 over 20 years ago. Having access to public transportation was an important selling point for me, and | commuted via bus and bike for the first few years here. Sixteen years ago, | became fully disabled. Four years ago my 87-year-old
mother moved in with me.

Due to my health, | am rarely am able to ride the bus myself any longer. However, the caregivers | rely on to be able to stay in my home do. | am not sure what will happen if they are unable to travel here to help look after us. Last year's route/stop changes were hard enough,
but eliminating the route entirely would be disastrous for us.

Thank you for your comme
will be shared with staff an:
consideration.

2/14/2020 Mary Robertson Email 33 Transit Tomorrow Discontinuation of Route Thank you for listening, and considering this.
| request that LTD reconsider elimination of Route 33. This route is used in AM for commuting to work by me, and commuting to school, work, library, etc. by others in the neighborhood. | specifically moved to the Friendly neighborhood to be able to use the bus service and
would be extremely disappointed in the elimination of this service. How can me and my neighbors get involved ? Thank you for your comme
11/19/2019 Maureen McCauley Email 33 Friendly Neighborhood Discontinuation of Route will be shared with staff an:
All'l see on your website is a slideshow about the changes proposed. consideration.
| am registering my concern about the elimination of Route 33 in your new plan. | moved to the Friendly Neighborhood two years ago because it had good bus service from Route 33. Our neighborhood is growing with urban infill and in order to catch a bus with a new plan |
would have to walk .8 miles to Willamette Street and/or 1 mile to Amazon which is not going to happen as | am an older person that walks too slow to make that journey. | took the survey and feel that after reading LTD’s conclusions that the survey results are inaccurate. |  [Thank you for your comme
11/25/2019 Maureen McCauley Email 33 Friendly Neighborhood Discontinuation of Route have 4 bus stops within 1 block of my house, so when asked “would | prefer more frequent buses and be willing to walk further," | said yes, not having any idea that LTD would take that to be “ | would be willing to walk a mile” to catch a bus. The MOD idea covering our entire|will be shared with staff an
neighborhood does not seem realistic, and in your documents stating up “to a 60 min wait” does not work for people trying to get to work. | hope that LTD will reconsider eliminating Route 33. | and others in the area take it to shop at Woodlawn and in the other direction to |consideration.
get downtown.
I moved to the Friendly neighborhood 2 years ago. One of the deciding factors was access to the Route 33 bus. | take the bus to work ( not everyday, as sometimes | ride my bike). | also recently had surgery and am unable to drive, or ride my bike, so have depended on the 3:
to get to appointments and to downtown to the gym for rehabilitation.
AT . . . . . . - " Thank you for your comme
I am very opposed to eliminating Route 33. I understand the idea of more frequent service, however cutting out a very large neighborhood from all bus service does not make any sense. | would have to walk 1 mile to the bus on Williamette, a little further to Amazon or 18th X R
street to catch " a more frequent bus".... that is impossible. will l?e shared with staff an
consideration.
| have heard that the 33 does not have "good statistics". When | get on the bus to go to work in the morning, but the time we get around to Jefferson St. the bus is pretty full and it is mostly people getting to work or children getting to school. | feel this is an important issue
2/24/2020 Maureen McCauley Email 33 Friendly Neighborhood Discontinuation of Route and although | am unable to make a nighttime meeting due to my recent surgery, | hope my voice will be represented by you.
Thank you for your comme
Please do not eliminate Route 33. This would leave hundreds of people in the Friendly neighborhood without regular bus service. I live on this line and have used it over the years. My son took it every day to high school. | don't own a car and will need the bus more as | get will be shared with staff an.
2/9/2020 Melda DeSalvo Email 33 Friendly Neighborhood Discontinuation of Route older. Save Route 33! consideration.
. . . Lo . . . . Thank you for your comme
Southeast He’s from Friendly Neighborhood and removal of Route 33 would be really bad and he opposes the change; he feels infrequent service is better than no service. Concerned about access to Friendly neighborhood also. He has concerns that changes would adversely impact N R
Neighborhood property values and lower tax base. Word of the proposal has probably already lowered property values. People have purchased their homes in part due to transit access. LTD will have difficulty asking for fare increases. Would like to know how these changes would impact th =W|“ k?e shared with staff an
11/12/2019 Mr. Haufman/Hoffman Association Meeting 33 Friendly Neighborhood Discontinuation of Route cost to provide RideSource. consideration.
#33 is one of the few north-south bus routes in south Eugene. Walking to a Willamette bus is a not practical alternative for me...there is a VERY STEEP hill (College Hill) between the #33 Jefferson bus and Willamette Stree
This is a real hardship for a senior citizen like myself who must often use a cane. Thank you for your comme
In order to increase bus ridership, bus service must be (a) convenient and (b) reliable and (c) reasonably priced. Removing the #33 bus will certainly remove factor (a) convenience. Factor (b) reliability would also be negatively affected if #33 users must hike up and over Colleg¢will be shared with staff an:
central bus terminal Hill to get to a Willamette bus. consideration.
11/17/2019 N/A Comment form 33 or 22nd and Jefferson Discontinuation of Route Because | have a senior citizen pass, | have a free ride now, but | would be prepared to pay full fare if it meant keeping the #33 bus on Jefferson.
Thank you for your comme
will be shared with staff an:
12/17/2019 N/A Comment form 33 Eugene Station Discontinuation of Route Please keep this bus line. consideration.
Thank you for your comme
will be shared with staff an:
2/7/2020 N/A Comment form 33 Eugen Station Discontinuation of Route Please keep these routes. People need them. consideration.
Thank you for your comme
will be shared with staff an:
12/26/2019 Nancy Lynn Comment form 33 Eugene Station Discontinuation of Route The people on this route need it. | need it to get to Chambers Street. | am 70 years old and | need it to get around. consideration.
Thank you for your comme
will be shared with staff an:
11/21/2019 Norma Sax Comment form 33 28th and Friendly. Discontinuation of Route Please do not eliminate the #33 bus. there is no other route close to us. we would have to go back to driving everywhere and that's not energy or cost-efficient. Eliminating this route is a very bad, terrible idea.. consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 Parker Knight Comment form 33 Amazon Discontinuation of Route Ending the service would make it more difficult for me to visit family and friends or to be involved in community events. The 33 bus is a convenient way for me to travel not only to the Amazon Station but also to the Eugene Station consideration.
Called to see where to send her comments. However, she did state that she is not happy with the changes and even bought her house on the bus line for when she can't drive, she can take the bus. It is easy for her neighbors to go to Market of Choice to downtown. Thank you for your comme
1/24/2020 Pat McMurry Phone Call 33 Friendly Neighborhood Discontinuation of Route will be shared with staff an:
consideration.
My wife and | are retired and frequently use the Route 33 bus. We understand that you are considering a proposal to eliminate that route. Such action would have a big impact on our use of buses. The alternative bus, Route 24, is a twenty-minute walk from our home. We |Thank you for your comme
11/25/2019 Peter Watt Email 33 Friendly Neighborhood Discontinuation of Route support your efforts to increase bus ridership city-wide by adding more frequent service in higher demand areas. However, we hope you will reconsider eliminating bus service in our area. will be shared with staff an.
consideration.
I strongly support LTD's proposal under Transit Tomorrow. There is a good chance that it will increase ridership, reduce emissions and fossil fuel use, and be a fiscal improvement. At first, | was concerned about losing the service provided by Route 33 in my neighborhood, 2 |Thank you for your comme
2/10/2020 Peter Watt Comment form 33 N/A Support minutes from my house to two stops, one for each direction. But | recognize that that bus is seldom as much as 1/4 full. With the proposed change | would have a 15-minute walk to a bus running every 15 minutes on Willamette Street. That frequency would be an will be shared with staff an:
improvement. | believe Transit Tomorrow is headed in the right direction, and I am willing to make the sacrifice by walking 13 minutes for more frequent service. consideration.
The 33 bus route past Friendly Street neighborhood is used by my family frequently and if it were cut would add significant hardship to our family including more time walking to Amazon Station and more driving cars to get around. Please don’t cut the 33!!! Thank you for your comme
1/29/2020 Randy Birzer Email 33 Friendly Neighborhood Discontinuation of Route will be shared with staff an:
consideration.
Typically catch the 33 bus at Eliminating route 33 will remove bus service from the Friendly Neighborhood. | myself use it serveral times a week to get downtown and have a niece, who for medical reasons, will not be able to drive nor ride a bicycle safely through tow! Thank you for your comme
Madison & 24th to get will be shared with staff an:
11/18/2019 Rickie Kerndt Comment form 33 downtown and back. Discontinuation of Route In the redesign, please keep a route through the Friendly neighborhood either the exiting stops along 24th Ave or along 29th Ave. consideration.
Please don't cut service on Route 33. When | moved to this neighborhood, | was able to take the bus to work or to go shopping because there were several buses each day, with more convenient stops. Now there are too few and they don't coordinate with my work schedule, |Thank you for your comme
2/11/2020 Shoshana Kerewsky Email 33 Southeast Neighborhood Discontinuation of Route and the stops are still more than a quarter-mile on hills from my house. It's already disappointing and frustrating. Of course ridership is low--the 33 in my neighborhood is infrequent, badly timed, and poorly accessible. This is a hilly neighborhood with an aging population. will be shared with staff an.
Please add more buses so we can reduce our carbon footprints. consideration.
"Protest cancelling 33 bus route -
i . ) ” Thank you for your comme
1/6/2020 Signed petition Letter 33 Tiarra Street Discontinuation of Route Qear LTD - Slnce. #33 serves. our neighborhood and no other routes do that, we, the undersigned, request you not to cancel #33. Thank you. will be shared with staff an
Signed by 12 residents on Tiara and Adams Streets . .
consideration.
Thank you for your comme
will be shared with staff an:
11/28/2019 Sue Parker Comment form 33 24th chambers Discontinuation of Route 1 will be driving illegally if you remove this route as well as my teenage son will have to also illegally drive. Keep that in mind. You will have irresponsible drivers in your roads. consideration.
To eliminate or drastically pare back neighborhood routes (e.g. Route #33) fundamentally changes the nature of our public transportation. It fuels an urban — suburban divide; rendering the “sub” in suburban somehow inferior/less important. It disenfranchises folks who ar
trying to do their part to shop locally downtown, alleviate traffic congestion, and generally live more sustainably. And, once again, the middle class takes a big hit. Thank you for your comme
1/6/2020 Susan Leek email 33 N/A system change will be shared with staff an.

| suggest that tweaking times on existing bus routes, and promoting a bus-riding community spirit/mentality rather than eviscerating the network is far more expedient and community-minded.

consideration.
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I am an almost daily rider of this bus. | am a 56 year old female who works in Springfield and Eugene and | am downtown almost daily for the last 15 years. | use LTD all the time.
| do not have a drivers license nor do | ever want one. The #33 provides a vital service to many of us in this neighborhood. | often see friends on it. If you must cut back on some services than maybe you could relax the practice of running the # 82 to LCC when the college i
closed. l.e.: MLK day. | saw big empty buses with no one in them. Or the EmGo cars that seat 8 but | never see more than one person in them. Not to mention people who can walk should walk. I have torn ligaments in my right ankle but walk as much as | can. For instance, las

Thank you for your comme

1/29/2020 Susanne Ammann Email 33 Westmoreland Discontinuation of Route night from Albertsons on 18th and Chambers to my place on 24th and Taylor. | had to walk through a pitch dark Westmorland Park. It was scary and these days dangerous! Then through a dark school yard. If you remove the 33 this will be my nightly journey. It's unsafe and  |will be shared with staff an
unfair. Maybe get smaller busses? Or rethink your policies regarding the 82 among others. You can not leave this part of town with out access to public transportation. consideration.
We live on Crest Drive, a few blocks south of 28th Avenue and Friendly St. | understand that LTD is considering eliminating Route 33. | urge you not to eliminate this important Route, especially not the buses serving the morning and evening commuters. Our family, and manyl| Thank you for your comme
11/25/2019 Teri Reifer Email 33 Friendly Neighborhood Discontinuation of Route others use these buses on a daily basis to get to work in the morning and back home at night. Besides Route 33 buses there is no other available alternative to us. Please consider using smaller vehicles to save cost, rather than cutting entire routes out of your network! will be shared with staff an
consideration.
| am disturbed by the elimination of the #33 bus route. Although I have not used it frequently, | am now retired and expect, as | age, that | will use it more and more. It will be impossible for me to walk from 27th Avenue and Tyler down to 18th, take a bus downtown and
change buses to come out Willamette just to grocery shop at Market of Choice. Or have to walk to Albertsons on 18th. | have a friend who lives in New Mexico who wrote this to me, which | think could be a good compromise. "All the buses around here a short buses. They [Thank you for your comme
2/5/2020 Tricia Hedin Email 33 27th & Tyler Discontinuation of Route are meant to get the elderly and sick around. If you want to pay a dollar instead of fifty cents they have a van that will pick you up in front of your door and drop you off where you want to go and pick you up when you are ready to go home." will be shared with staff an:
Right now, senior bus passes are free. | could afford a nominal amount to ride the bus and others could also. Maybe make the bus free to low-income seniors and the rest of us could subsidize a little. (If that doesn't make us "communists.") consideration.
Please do not discontinue Route 33. | get on at 2650 Chambers. | do not use the bus all the time, but do use it on occasion. Choice rider. Thank you for your comme
11/19/2019 Ward Ricker Phone 33 Chambers Discontinuation of Route will be shared with staff an.
consideration.
| support increasing frequency of the major bus lines. Thank you for your comme
1 also think it's important for LTD to have something for people in the areas getting cut. X |
My daughter goes to Ridgeline Montessori school and that bus route is used by kids going home. (The 28). | think it's important there is some option for kids to get home and to school on the bus, something running just before and just after school. Making the bus accessible will l?e shared with staff an
12/10/2019 Laura Allen Comment form 36 Bertelson Support to school aged kids is important for several reasons- kids learn to use the bus, the view it as a transportation option, and parents who work or don't have a car can get their kids to school. consideration.
As a loyal LTD customer who relies on your bus lines | am actually concerned about my ability to get to and from work on time using the bus after the new route changes go into effect as they will eliminate the 40 route which | rely on to get done most of my running for Thank you for your comme
2/27/2020 John Harbick Email 40 La Casa Discontinuation of Route laundry, work and groceries. When these changes go into effect it will no longer be cost or time effective to continue using LTD because | could ride my bike to these places faster. will be shared with staff an:
consideration.
1 would have to walk 3 blocks instead of 1/2 block to get bus. Don't know where bus stop is on royal, so it may be more walking involved. | have trouble walking more than a couple blocks. Then | have to walk again to get to anything downtown. Then walk again back to bu
stop, and walk 3 blocks back to my home. Exhausting! And that does not include carrying groceries or other things | have picked up.
The proposed #45 bus would create an even larger no-mans-land of transit between 99W (4 corners), Royal, Danebo, and W. 11th. There are MANY people living in this area who NEED some kind of transit availability! | see tons of folks walking along Rooseveldt and Seneca  [Thank you for your comme
because there is NO transit between Elmira and W 11th via Seneca. will be shared with staff an:
consideration.
Also, at night it is VERY hard to see where the bus is at because of the bus wraps blocking the view out windows.
12/6/2019 Robin Bloomgarden Comment form 40 Elmira and Archie St Discontinuation of Route Why can't you give transfers to go from one bus to another, which is pretty much necessary to get across town?
Suggestions for you:
During early and late afternoon rush hours, keep the large buses on routes. From 10 am until maybe 4 pm, use the shorter smaller buses on same time schedule, and then again after rush hour and through the night until 7 am(?). There are not many people needing bus during
days or at night, but we DO need to have access at all times. You could do this with ALL the lightly used daytime areas! ’I’hank you for y?ur comme
will be shared with staff an:
. ) . ) . consideration.
Stop changing the schedules, and instead, leave them the same so we always KNOW when the bus will come. Makes it way easier to remember when the bus comes.
12/20/2019 Robin Bloomgarden Comment form 40 Archie St and Elmira Other This will save money on the silly rewrites of schedule every 3 months, and the book will be smaller.
"I'm going to call 10 times if | need to. These changes for the #41 cannot go through. | know 20 people down here who this will not work for. | don't want to fill out a form and | don't think the people down here will either, that's why they told me to call. Just put me down as |Thank you for your comme
11/26/2019 "Lansby Apartments" CSC 41 N/A Discontinuation of Route 'Lansby Apartments." will be shared with staff an.
consideration.
1) The proposed new routes will increase the distance | need to walk to catch the bus 2 - 3 times as much. Going into and coming back from downtown. Thank you for your comme
Concord & Jacobs to 2) If I want to take the bus to the shopping center at Royal & Danebo, | will have to walk quite a bit farther - almost a mile - or take 2 buses. will be shared with staff an:
12/17/2019 Jeff Rosemeyer Comment form 41 Downtown Discontinuation of Route 3) | feel compelled to remind your planners that here in Western Oregon it rains quite a bit. This is marked increase in walking and standing in the rain, not to mention snow and ice. consideration.
I have submitted this form in writing. It will be harder to catch the bus from where I live and the ride in or out bound will take longer. Thank you for y?ur comme
. h " . . . . . . . . . . . will be shared with staff an:
| have a more general question which | would like you to provide data about. | question the assumption that concentrating expansion of trunk routes to the detriment of "neighborhood" routes will result in persuading more people to switch from cars to buses. X N
What is the data which indicates that will happen? consideration.
What percent of current ridership, and past ridership over time, actually possess cars but opt to ride the bus. My perception, based on riding buses several times a week, is that the vast majority of my fellow riders either have no cars or cannot drive them.
1/15/2020 Jere Rosemeyer Comment form 41 Concord and Jacobs Discontinuation of Route My guess is that the only things which will encourage current car drivers to switch to mass transit are: large increases in the price of gas, large increases in the cost of buying cars and large increases in the cost of registration and other fees involving use of cars.
| strongly oppose Route 41 (Barger/Commerce) being reduced yet again. A few years ago, the Ohio to Minnesota back to Barger portion was eliminated, then just his year the number of times the bus goes to the end of Greenhill (where my neighborhood is) has been cut. It is
also potentially absurd that | must ride the bus down to Walmart and back up to Terry again before the bus goes west on Barger again to Greenhill and turns back eastbound on Barger at the roundabout. This makes for a 60 — 65 minute ride home and a 35 minute ride to
Eugene Station. Now you are proposing cutting out all bus stops west of Terry on Barger. This is ridiculous, and it would mean a 1.2 minute walk to a stop on Terry or Berger east of Terry. This s not doable for the elderly, or when it is pouring rain, blazing hear, snow or icy, or i
the dark. One of the reasons | moved out here was because | was on the bus line. Thank you for your comme
2/10/2020 Linda Graham Comment form 41 Barger Discontinuation of Route Buses are mass transit, i.e. transportation available to the masses. Concentrating only on EmX is not really mass transit, as you need a car or some way to get to the EmX corridors. The city needs buses that reach into the neighborhoods and take people to Eugene or the EmX |will be shared with staff an:
stations. Many people do not have cars and/or are handicapped. What are they to do? | propose a bus for Barger, a bus for Royal and a bus for Terry & Danebo. These buses would restore some older routes into the neighborhoods and create new ones as well. Hybrid or consideration.
electric buses could be used for quieter passage through neighborhoods. If you create the infrastructure, it will be used.
Another recession is coming which would create ridership. Loss of ridership is a natural consequence of elimination of routes, more buses everywhere is more feasible for the future not more EmX routes.
Thank you for your comme
will be shared with staff an:
12/17/2019 Lois Enman Comment form 41 Hwy 99 & Avalon Discontinuation of Route My granddaughter who attends UO takes this bus to visit me every week. This new route would increase the distance she has to walk at night, not to mention being held up by the train at 4 corners. consideration.
| am a 74 senior with mobility problems. Are you guys out of your GD mind? It's bad enough that you discontinued the 43 that went to Fred Meyers, Walmart, Target. Now | have to walk two blocks to catch the 41 or EmX and take two buses instead of one. If | have to walk Thank you for your comme
" . " . . . even more because you are making it "easier" it makes it more difficult -what do you have against seniors? This is ridiculous and pisses me off. Excuse the language. it's the idea of you changing the 41. At least | only had to walk two blocks to catch the 41 then catch the EmXtq .
Mike Behun Voicemail 41 N/A Discontinuation of Route o ) ) A L . | 3 ) L will be shared with staff an:
go to Fred Meyers. If you eliminate the 41, what the hell am | going to do? | hear you got a lot of complaints and rightfully so. this is ridiculous. Why are you trying to stop a good thing? it's not as good as you use to have it before, at least it is manageable. My god, | am so tee'd consideration.
off about this. Well that's my rant for the day.
Thank you for your comme
will be shared with staff an:
12/23/2019 N/A Comment form 41 Various Discontinuation of Route Keep it the same consideration.
Thank you for your comme
will be shared with staff an:
12/17/2019 Sandy Eaves Comment form 41 Jacobs Discontinuation of Route There are quite a few people | am representing about 12 other people who would be very inconvenienced by a change to bus service. consideration.
instead of traveling along first street, which is heavily clogged with passthrough traffic during the morning and evening commutes and where only one or two people get on or off the bus occasionally, it would be much more beneficial to me to have the route flow down 5t Thank you for your comme
street or even 6th street where | could stop at the Bruns Apple Market to pick up something for dinner and with more regular service, get back on the bus in time to actually make what I picked up for dinner. X .
. will be shared with staff an:
River Road, usually at the X )
11/15/2019 Cathy Feely Comment form 51 stop near Howard Other There is no reason for service along first street, its not highly used and is only a few blocks away from 5th street. The tradeoff for more regular service is a no brainer. consideration.
Thank you for your comme
I am asking that LTD reconsider the more recent changes tot he #51 route. Please bring the #41 back to 5th Avenue and the Whiteaker. These two areas are in a stage of development that requires more service, not less. Also, the Whiteaker needs bus service later at night to |will be shared with staff an
12/27/2019 Karen Hancock Comment form 51 Charnelton and 8th Avenue |Discontinuation of Route go back out to River Road. Please consider putting a stop at Charnelton & 8th Ave. On all other matters, | love the LTD bus service in Eugene. It's always a pleasure taking the bus, and | do use it a lot. Don't own a car. consideration.
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We would lose #51 and make it a 3/4 mile walk to a bus stop for many income challenge riders. Compromise - take one #50 every 15 minutes and turn it into a #51 every hour. Fifth Avenue only would lose one out of four buses and we would not lose the # 51 riders.

Thank you for your comme

2/25/2020 Leonard Hockley comment form 51 Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
Losing 51 would make it almost a mile for us , we live on Adams by the river. We are in a big apartment complex so will affect a lot of people. Thank you for your comme
2/25/2020 Philis Hoely comment form 51 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
will be shared with staff an:
12/6/2019 Elaine Yost Comment form 52 River Rod Discontinuation of Route This will make my life for difficult. consideration.
Thank you for your comme
will be shared with staff an:
12/17/2019 Elaine Yost Comment form 52 N/A Discontinuation of Route This will make my commute more difficult. consideration.
I am a mother with children who use the 55 from the North Park store to go to school, school events, and doctors appointments. This would provide undue hardship on my children being able to get to school and activities outside of school hours. Walkability in this Thank you for your comme
April Kimmel Phone Call 55 River Road Discontinuation of Route neighborhood is not good. No sidewalks and over a mile to get to River Road. Please continue to provide service in my neighborhood. will be shared with staff an:
consideration.
| understand that the 55 bus will be eliminated. There are people with disabilities that depend on this bus. If this bus route is eliminated, people with disabilities will have to walk over 1 mile to get a bus. That can be a burden for people with walkers and in wheel chairs.
Here's a suggestion. Reroute either the 51 or 52 to detour off River Road and follow the 55 route through the River Road District. It makes no sense to have both the 51 and 52 travel River Road and bypass the residents that live in the River Road District which also includes Thank you for your comme
3/11/2020 Carol Wentz Email 55 River Road Discontinuation of Route parts of Eugene. There is more development happening in this area so public transportation is becoming more important. will be shared with staff an
Any thoughts or considerations? consideration.
Thank you for your comme
will be shared with staff an:
12/9/2019 Diana Gray Comment form 55 Park Discontinuation of Route If the 55 changes routes, many students will no longer be able to make it to school. Many elderly who ride the bus every day to get to appointments or visit out of the house will be stuck at home if the change happens. consideration.
She stated that she would like us to keep operating Route 55 because it helps her to get to work. If we remove service she will have to walk almost a mile in the dark. She cited safety concerns with lack of sidewalks and the potential for crime. Route 55 is important for her to [Thank you for your comme
11/20/2019 Estela Ramirez In Person 55 North Park Ave. Discontinuation of Route be able to get to her job on time. She stated that there are many Latino residents who rely on the bus in her neighborhood. will be shared with staff an:
consideration.
| wanted to say your bus route elimination of Route 55 now cuts off rider access to Emerald Park. You had earlier made it more difficult by eliminating the route in front of it. Now you’ll have to walk from River Road. It’s ludicrous and you’ll have a hard time convincing anyone|Thank you for your comme
1/17/2020 Evelyn Taylor Email 55 Emerald Park area Discontinuation of Route this has anything to do with anything but money. will be shared with staff an.
consideration.
The 55 serves people around Maxwell and Park Ave. There is a new housing development about to open near that route. And North Eugene High is on that route. Canceling the 55 will leave many without access to their work, school and shopping. Additionally, there are few [Thank you for your comme
2/6/2020 JGall Email 55 North Eugene High School Discontinuation of Route sidewalks in some of the side streets. PLEASE do not eliminate the 55. will be shared with staff an.
consideration.
Way less convenient. Thank you for your comme
: . B B . . : . . will be shared with staff an:
| have ridden this bus for more than 5 years and rely on it to get me to work and home. | also use it to go grocery shopping, doctor's visits, pharmacy, etc. In the past year | have seen more than double the riders that are elderly and/or disabled or wheelchair bound. We are the X N
3/6/2020 Jeannie Callaway Comment form 55 Park Ave / Park Terrace Discontinuation of Route taxpayers whom pay for these services and it would be HORRIBLE to take this independence away from folks that truly need this service. consideration.
Removing the 55 route will strand hundreds of low income people. The walk to the 52 route is at least a mile and will make the trip effectively impossible for people with limited mobility or mental capacity, of which there are at least a dozen regular, morning riders. This is in nq'hank you for your comme
. . " . . . . way "equity" as claimed by the promotional material. It would be the same as the postal service deciding they will no longer deliver to rural routes or the public school system deciding that it doesn't make sense to educate low income children because "the payoff isn't there"| .
2/6/2020 Jennifer Miley Email 55 River Road Discontinuation of Route ) ) i N ) " i ’ . N ] ) . i . will be shared with staff an:
This route serves a mobile home park, a dozen Section 8 housing units, some transitional housing, and will soon be serving a new apartment complex. You will be effectively forcing these residents to move to continue to get to work and to access anything beyond the corner consideration.
bodega for groceries. | urge you to reconsider this plan.
I’'m weighing in on the possible cancellation of the bus routes. Without the 55, | will have to walk on a street with no sidewalks for about a mile. That walk takes 20-30 min Currently, | have a 10 minute walk to the Park Avenue stop. Eliminating the 55 will not only be Thank you for your comme
1/29/2020 Judy Gall Email 55 Park Avenue Discontinuation of Route inconvenient for myself, but others in this area. If LTD seriously wants to enhance ridership, please do not forget routes that service those of us who live in outlying areas. will be shared with staff an.
consideration.
I don't know that | can attend the meeting because it is at night. | can easily take the 55 to get there, but the 51 home means a one mile walk in the dark along a street with no sidewalks. So being out at night is always something | weigh out carefully. But this matters. In a tim§Thank you for your comme
2/5/2020 Kathy Grimwood Email 55 River Road Discontinuation of Route where people are struggling, more struggling is so defeating. | urge you not to drop the routes. | do feel bad that the buses are not fuller. | love the new scan on my phone AND | do appreciate our public transportation. | hope you find an alternative to cutting routes. | do want|will be shared with staff an:
to thank you for the service! consideration.
Nextdoor had a post titled "Save Bus Route 55" It said, "We need all your help. LTD is doing away with the 55 bus. Anyone that does ride or may ride the bus in that neighborhood needs this bus. My daughter rides it to and from school as she doesn't currently drive. My 83 yea[rhank you for your comme
12/5/2019 Lin Woodrich Email 55 Santa Clara Discontinuation of Route old rr.mthelf also uses this bus for all her transporation. If you can and will, please get one of the papers from a bus driver or rider, sign it, and send it in. Please help us save the 55." Please work this Route 55 back in to your Transit Tomorrow plan! Thank you for your will be shared with staff an
consideration . .
consideration.
Please let this e-mail serve as my public comment about the proposed discontinuation of the Rt. 55 bus line that skirts the western edge of the River Road neighborhood. With 106 new apartments to come on line shortly along N. Park and maxwell plus the existing ridership, [Thank you for your comme
urge you to continue servicing the existing bus route. Seniors (of which | am one) and disabled persons really have no option except expensive taxi service in this part of town. If you must, cut back the frequency or reduce the size of the transport vehicle, but eliminating servicjwill be shared with staff an:
2/10/2020 Louis Wentz Email 55 River Road Discontinuation of Route will be a hardship to those who could afford it least. consideration.
People already have to walk a long ways to Emerald Park and now they will have to walk further since Route 55 is being removed. Thank you for your comme
12/10/2019 N/A phone call 55 Emerald Park area Discontinuation of Route will be shared with staff an.
consideration.
The 55 bus already doesn't run on weekends and nights, which is a problem. Cutting the route entirely with out a replacement is going to mess up peoples' lives There's a single mom with cerebral palsy, in a motorized chair, who takes the 55 to and from her home almost
daily, for her son's school and groceries, and doctor appointments. It's the only bus that comes by her house; what will she do? | am a single mom of 2 small kids. | came to this town isolated in an abusive relationship so | am alone here, | don't have friends and family to give Thank you for your comme
" . . . me rides. | am autistic and | don't know if | can ever learn to drive. | live on Hatton and North Park, the 55 is the only bus near me. It's around a mile to th nearest 51 & 52 bus stops. We can't always just walk to River Road, that's a long walk for little legs, | can no longer fit . .
2/7/2020 N/A Email 55 Hatton & North Park Discontinuation of Route X R . ) ) X K R R i will be shared with staff an.
groceries and my children in a stroller so essentially removing this route removes our access to food. Carrying them and groceries the long distances from the nearest grocery stores, on the days the bus already doesn't run, has completely destroyed every stroller i have consideration.
owned. On very hot days the walk from my house to the nearest bus stop or store is awful, there is no shade on the road with sidewalk, there is no sidewalk on the road with shade. On very rainy days neither are an option. | have more neighbors that are disabled or single
parents who rely on the bus, what will they do?
| heard that Route 55 was under review with the possibility to be removed, so | wanted to express my concern because it is an important route to downtown and the university for myself and many others in the neighborhood. Access to the route on River Road is not readily |Thank you for your comme
2/5/2020 Robert Morrissey Email 55 River Road Discontinuation of Route accessible for most people on the western edge of the neighborhood. There is also some low-income housing nearby with new apartments being constructed on N Park Ave, for whom the bus may be their only means of transportation for many residents. Please consider will be shared with staff an.
maintaining this route. consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 Comment form 66 Goodpasture Island Discontinuation of Route 1 only ride once in a while, but | house foreign students who ride multiple times daily from the outskirts to UO. This will not impact my students but other route moves would affect other students consideration.
Thank you for your comme
will be shared with staff an:
12/11/2019 Amanda Thompson Comment form 73 46th and Willamette Other It is important to those of us deep in the south hills to have a direct, quick, and efficient route to University of Oregon, where parking is sparse and traffic is already congested. consideration.
1 use the bus regularly to go to SE Eugene and the UO and most of the times | have taken it, it has been crowded. Without this route, | will have no way to get to school unless | walk for ten-fifteen minutes before catching a different bus. | depend on the 73 to get where | need|Thank you for your comme
2/6/2020 Aviv Kirtner Email 73 UO/Willamette Discontinuation of Route to go because | cannot afford to pay the UO Parking. will be shared with staff an:
consideration.
I’'m blind and advocating that you keep the #73 route in south Eugene.
The #73 has a stop near my home at 40th and pearl. #73 is my only direct route from my home to my work at the University of Oregon. It is also my only direct route to Amazon park where the City of Eugene’s Adaptive Recreation Program and voting ballot box are located. [Thank you for your comme
1/14/2020 Heidi von Revensberg Email 73 40th & Pearl Discontinuation of Route will be shared with staff an:

| could take the #24 at 40th and Donald to downtown Eugene and transfer or debus near 18th and Willamette and walk the several blocks to campus. But, quite frankly, | don’t feel safe downtown.

consideration.
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Transit Tomorrow Comments Through March 12, 2020

I recently heard that there was talk of cancelling the 73, and other bus routes servicing South Eugene. Is this true ?

Thank you for your comme

1/31/2020 lyoLu Frawley Email 73 South Eugene Discontinuation of Route . will be shared with staff an:
Please, please, please keep the buses, we use them all the time. . .
consideration.
Thank you for your comme
will be shared with staff an:
11/24/2019 Jeffrey Chen Comment form 73 39th and Willamette Discontinuation of Route this will affect many students in the south Eugene district consideration.
| am a rider and have been for many years. | rely on my main bus 73 but have also used all the buses and EmX to get around town. Did you know a route to cover Donald and Fox Hollow (73 or 24 currently) was a key element to the low income housing that the city established|
at that area? There are many students and working families in the housing and apartments in that location that will be negatively affected. I've ridden the buses for over 15 years from this route and know it is a critical access to SEHS and Roosevelt students getting to school. Thank you for your comme
. . . Plus the many UO students who pick up the bus from Spencer View housing. | am disappointed that LTD is just dropping coverage for those on routes in South Eugene rather than installing a system at least of "morning commute" or "after school commute" routes. The 73 . .
3/11/2020 Karen Johnson comment form 73 Donald and Fox Hollow Discontinuation of Route o . . R . R K . X . . will be shared with staff an:
currently has time it doesn't run, perhaps you can still keep routes for those most busy times to shuttle folks to school and work? I'm disappointed in this plan after so many years of bragging about the excellent service and access LTD has provided. | hope you actually listen to| consideration.
the riders and continue to serve all of the community who have supported LTD over the decades. Dropping these routes will do more damage to public support for transit than benefit LTD for future expansion.
It is very hard to tell from the proposed new system map whether the changes would affect my commute. | would like to be able to see a route-by-route map to be able to figure this out. Currently, having a bus that goes directly from the closest stop to my house (29th @ Thank you for your comme
Willamette) to my place of work (UO campus) allows my family to have one car and an easy and fast commute for both my husband and me. When our infant daughter starts daycare in a few months, one of us will be able to take her to daycare and then go to work while the | R
Close to 29th @ Willamette other takes the bus to and from work. | cannot tell whether the proposed new Route 20 as a replacement for the current Route 73 would add significant time to our commute by going through downtown. If it adds significant time, we would likely stop relying on the bus for oy will l?e shared with staff an
1/23/2020 Lanie Millar Comment form 73 and UO station Discontinuation of Route commute. | am very happy with the current Route 73 service--our entire work schedules are organized around the Route 73 schedule. consideration.
It is not completely clear from the available diagrams, but it looks like 73 will be replaced by 20, and 20 will not go all the way to the UO Thank you for your comme
1. There are a disproportionately large number of commuters from South Eugene (south of 32nd) who commute to the UO using the 73 bus. Loss of the route will make it extremely difficult to reach the UO. The UO may stop subsidizing LTD for this reason. N R
2. The City Planning department of the City of Eugene is increasingly moving towards higher density residential zoning and encouraging public transit taking, without which there will be unreasonable traffic congestion. Why would LTD cut back on routes at the same time that will k?e shared with staff an
38th and Willamette there will no doubt be greater need of mass transit, with LTD the only option? consideration.
12/9/2019 Mark Unno Comment form 73 University of Oregon Discontinuation of Route 3. South Eugene is a rapidly aging population. Bicycle and auto transport is extremely limited for this demographic. LTD is by far the best option for this aging demographic. Why would LTD cut service to its most needed demographic?
| am dependent on #73. It is always full when | ride and it is unclear to me how you think removing this route in order to provide more coverage elsewhere is beneficial to me or anyone else who lives in southeast Eugene. Your plan would leave us without public transportatiorfThank you for your comme
2/6/2020 Ruth Kirtner Email 73 UO/Willamette Discontinuation of Route will be shared with staff an.
consideration.
I am writing to let you know that the proposed plan does not work for our family. We make daily use of the 73 line to get from our house in South Eugene to campus (myself) and to Roosevelt Middle School (my kids). If the 73 line gets shifted from Willamette to Hilyard, we w
no longer be able take the bus to work and school. The bus stop would simply be too far away from our house on Crest Drive. Thank you for your comme
1/15/2020 Sonja Boos email 73 Willamette to Hilyard Discontinuation of Route Please don't cut lines and service to our South Hills community. Our kids depend on the bus, as biking is too dangerous (there are no bike lanes). We adults also depend on the bus because parking on campus is too expensive. will be shared with staff an.
Please let me know if you have any questions. i can be reached at 440 822 8892. consideration.
Thank you for your comme
Actually commenting on behalf of a friend who is blind and catches the 73 bus to get to work at UO. She catches it at 40th and Donald, | believe. The new 20 route would require that she go downtown and transfer. When she and her mom bought their house about 5 years  |will be shared with staff an:
12/10/2019 Stephanie Midkiff Comment form 73 40th and Donald Discontinuation of Route ago, they remarked on how convenient that location was because it had good bus service for her needs, so they were looking toward the future as her mother is getting up in years and cannot always take my friend to work. consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 Susan Urshan Comment form 73 YMCA Discontinuation of Route The #73 bus removal would make it very difficult to get to the YMCA on Hilyard. | have 3 friends who live off Willamette and 40th who depend on #73 to go to the Y and also as a connector to the #24 bus. Please save a bus that would continue service to YWCA and more stopslconsideration.
| was informed there was a possibility that route 78 was going to be taken offline. | believe there is a public hearing this evening but unfortunately | am unable to attend to make my voice heard. | wanted to make my voice known in some way and also speak for the others wh:
ride the 78 that may not be aware of this situation. | take the bus daily M-F to and from my job at the University of Oregon. As I'm sure you may be aware, parking there is a major issue so public transportation that routes directly to UO is extremely important for alleviating
some of that pressure. On my morning commute there are generally between 15-20 people on the bus (at least) that get off at UO, and there are also always a good number of high school students that get off at the high school around 18th and Willamette. Eliminating this
route would be a big inconvenience (at least) for me and these other folks, and possibly a major hindrance (at worst) for access to our jobs and school. | suppose the proposed alternative solution for me would be take the 36 to EMX. The issue for me here is that this route
takes the commute on the 78 which is 15 minutes, to a 45+ minute ride on an overcrowded and smelly EMX bus. The EMX is a very popular option for the transient population in Eugene as there are barely ever fare-enforcement employees on EMX, so they get free rides acrogdhank you for your comme
2/27/2020 Alison Hake Email 78 uo Discontinuation of Route town all day long. It feels dirty, unhygienic, and in some cases, unsafe. There is a gentleman that rides the 78 bus quite frequently on my route who is blind, and | imagine finding a new mode of transportation would be even more tricky and frustrating for him. I really don’t  |will be shared with staff an:
know what the reason is for wanting to eliminate this route, but as | type this on my commute home, there are 8 other folks commuting home from work at UO as well. What is our solution if this route goes away? Riding my bike during the winter months in the dark mornings consideration.
and dark evenings isn’t something | feel safe doing. For others that live further away, it’s not even a very viable option. | will likely need to start driving to and from work again should route 78 be eliminated. Some won’t have that option. | could understand eliminating some of
the times mid-day (from 10-2 or so) and mainly try to accommodate the commuters and students, but eliminating it altogether would be a huge disservice to the Jefferson-Westside neighborhood. It also feels worth mentioning that a few months ago | emailed asking to ADD
times to this route (earlier in the morning ) for those who need to get across town quickly earlier in the day. No one ever responded to that message.
Thank you for your comme
| am writing to protest the elimination of route 78, which travels between the U of O and west Eugene. | ride this route often, and am very disheartened to read about the planned elimination of this route. | am often accompanied by students going to class and | wonder that |will be shared with staff an
2/13/2020 Elaine Pruett Email 78 West Eugene / UO Discontinuation of Route this route was chosen for the chop. Please reconsider your decision on this route. | volunteer at the U of O Art Museum, and parking there is expensive and difficult. The 78 bus takes me right where | need to be. consideration.
Blind customer - lives at the end of Wilshire and Warren and works at 13th and High - my issue is that | need to get to work and home and | use this bus to get me there. Also concerned about Route 28 as | plan on living there in the future because the bus can take me where || Thank you for your comme
11/8/2019 John Bundy phone 78 Wilshire and Warren Discontinuation of Route need to go. will be shared with staff an:
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Marie Vituli Comment form 78 Friendly Neighborhood Discontinuation of Route Do not abandon our routes and go more to EmX routing. EmX routes do not go to where | need to go. I'd like to see more creative solutions - smaller buses, maybe electric, running more frequently. Help us reduce our carbon footprint by preserving routes. consideration.
| attended a meeting in the Friendly Area Neighborhood on January 23, 2020 to learn more about the proposed changes in LTD routes and service. Three LTD representatives attended that meeting, two men (the younger a planner named Andrew) and a woman. Not a single
Board member attended the meeting. The women gave a Powerpoint presentation. The room was packed. Everyone who spoke talked about the hardships the proposal would cause if implemented. We were given no indication that a synopsis of speaker comments would be
made available to the LTD Board.
| was so discouraged by the tenure of the meeting and the lack of knowledge of the LTD reps. | am a 70 woman and | ride the 78 bus to the University of Oregon district. That bus is full in the morning and afternoon hours; it is less crowded in the middle of the day and there arg
fewer buses scheduled at that time. The schedule for that bus discourages UO riders since the buses do not arrive in time for UO people to make classes the majority of which meet on the hour. | learned that the 78 bus is proposed for elimination. What was even more Thank you for yc?ur comme
disturbing was the news that virtually all buses in the south Eugene neighborhood are proposed for elimination. Parents and students reported about the difficulty to getting to school without the buses. The LTD reps replied that the school district would have to supply buses. will k?e shared with staff an
How will the school district pay for this? Other riders including seniors reported that they aren’t physically able to walk to proposed stops once their routes are eliminated. The younger LTD rep said the seniors could take RideSource. However, Andrew didn’t know how consideration.
RideSource operates. For many of us, RideSource is not a viable alternative to taking a regularly scheduled bus that operates in our neighborhood.
I talked to various bus drivers who reported that they were not consulted about the proposal that chooses “ridership” over accessibility. An outside consulting firm with no knowledge of Lane County and our needs recommended overturning the decisions made in the past to
preserved accessibility. | heard rumors that there is a push to create a Coburg Road EmX and that funds need to be diverted to that project. Do not abandon the local routes in favor on creating more EmX routes. Please be more creative in finding solutions that will preserve
2/6/2020 Marie Vitulli Email 78 Friendly Neighborhood Discontinuation of Route some of these routes as well as increasing the frequency of buses for some of the major routes.
Caller states that the cancelation of route 78 is a bad idea and he is dissatisfied with LTD’s decision. He uses that route to get to Fred Meyers for his prescriptions and groceries; he also goes to the UO. Whenever he’s on the bus, he sees many elderly riders coming and going. |Thank you for your comme
2/20/2020 N/A Phone message 78 N/A Discontinuation of Route This is a bad decision. will be shared with staff an.
consideration.
| keep hearing about proposed changes to LTD routes that would eliminate my primary route (78), however | cannot find any info about these on your webpage. Could you please tell me where you are posting this information, along with any info on how the public might be |Thank you for your comme
2/27/2020 Nicole Codd Email 78 Warren Discontinuation of Route able to give their opinion on route changes or eliminations? Thanks for your time and help, will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Sarah Douglas Comment form 78 Friendly Neighborhood Discontinuation of Route I need the bus to get me to UO from College Hill consideration.
Thank you for your comme
You CAN'T eliminate bus 78 from the schedule. People need it dearly. How are we supposed to get our heavy things home from fred meyers on West 11th? | just took something home at 11:05 am and then | left again. | take it home Monday - Friday, 4:00, 4:30, 5:00, 5:38. | getwill be shared with staff an:
12/6/2019 Sharon Lindley Comment form 78 Bailey Hill Discontinuation of Route to buy heavy things knowing | can take it on the bus. Please hear us. Thank you so much. Do not remove it. consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Shuralee Salmon Comment form 78 Warren/Wilshire Discontinuation of Route Riding the bus 10-12 years - unable to drive. Greatly affect my life. consideration.
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1'm a dual-enrollment student at Churchill High School and UO. I'm concerned about the elimination of Route 78 from the new route map. While | admit that route 78 isn't the most popular route, it's vital because it connects the West Eugene to the University. | need route 78
to be able to take college classes, because | don't have a car and depend completely on buses to travel around town. The EMX takes about half an hour more in transit time when you consider walking and time on the bus, and transferring from the 36 at Eugene station also
takes prohibitively long. I already spend an hour per day on the bus getting to and from campus, and adding even a little bit of time to my commute adds up to be unmanageable. I'm worried that this long commute will make it impossible for me to take classes at the
University next year, and I'm also worried that it'll add another barrier for future CHS students who want to take advanced classes. I'm also worried by the potential inequities this could amplify. The Churchill region is a mixture of middle and low-income households (with a
few outliers), with CHS being the second poorest school in the district. As a student from Churchill, I've faced many barriers to accessing advanced classes that students from South haven't faced, so when I look at how South is directly connected on the route map to the UO |
become understandably frustrated. Finally, as | spend a lot of time on the bus, I've noticed some common factors about the people around me. Many of my fellow riders in the afternoon are elders from Churchill Estates, the retirement community across the street from CHS.

Thank you for your comme
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3/4/2020 Sonja Nusser Email 78 West Eugene Discontinuation of Route They depend on route 78 to access stores so they can do shopping and pick up prescriptions. In the evenings, the bus is packed with people who study and work at the UO but live in West Eugene. Some are students who live at home, and others are people who can't afford to| Z‘g:;jesr:i;—s: with staff an
live near campus due to the cost of a house. Taking away route 78 would make it much harder for all of these people. :
One last note-- depending upon how you measure ridership on buses, you may be miscounting people. The majority of people that ride route 78 are students which simply flash their ID, so if you're using fare money or touch pass to measure ridership, you're probably
undercounting by a lot. So, what is the solution? I'll be the first to admit that route 78 doesn't have enough riders to justify service every 10 minutes, but | think it does have enough to justify maintaining current levels of service, once an hour.
I understand that there are discussions underway about possible route adjustments. | am writing to let you know that | am a faculty member at UO and that | am committed to low impact commuting and that | depend on route 78 to take me to and from work everyday. I’'m |Thank you for your comme
2/27/2020 Stephen Wooten Email 78 18th & Polk Discontinuation of Route not alone. My stop at 18th and Polk always has UO riders. Please don’t mess with a good thing. Let’s keep this working system in place. will be shared with staff an:
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Comment form 78 Warren St Discontinuation of Route Family member not able to drive self without bus service someone would need to transport consideration.
I do not drive at night, so am unable to come to your meeting to see what you are working on, nor hear about your proposed system nor be able to talk with you. My husband and | moved to our current location — 2560 Harris Street — in 1991. We have always biked to the
University, but as we have aged — 79 and 83 — we feel blessed that we can walk to campus, three grocery stores, four if one counts Sundance. We can also walk to the Jane Sanders Stadium on campus for the softball games. However, it was a comfort to us, if we choose to
stay in this house, that we were able to walk across the street and take the #81. If it were raining hard, if we’d recently had knee or back surgery, if we had jury duty and didn’t want to deal with parking downtown, etc., we could ride the bus. Now you have taken that bus Thank you for your comme
3/5/2020 Leslie Wright Email 81 Harris Street Discontinuation of Route away. When | rode it to campus, there was a line to get on across the street. Many University staff and students would park in our block which was not 2 hour only and hop on the bus to ride to campus. It is, after all, a straight shot between the UO and LCC. If you want, as |will be shared with staff an
you say, to attract more riders, get cars off the roads and reduce pollution, please reinstate the 81 route which went down Harris. We will get to the age where we can still walk across the street, but not three plus blocks to get over to Hilyard. And I doubt it is as easy to park [consideration.
on Hilyard and catch the bus as it was to park on Harris. Please consider the elderly residents of the south University neighborhood — there are many of us — and current UO and LCC students — parking is non-existent on the UO campus — as you determine how to help the
community with “easy-to-use, frequent buses.”
She would like service to Spring Blvd in the Transit Tomorrow scenario,
Thank you for your comme
10/21/2019 Sharon Klein phone 81 LCC Spring Blvd Not serving Spring Blvd will be shared with staff an:
consideration.
Hi Don and Tom,
I am concerned about the fate of bus #81 bus stop at Spring Blvd. 81 currently stops at the junction of 30th and Spring Blvd. Students of 4j at South Eugene High school rely on that stop for getting back and forth to school. As it is the students that live up here already have tg
walk a fair distance to catch the bus and as far as I'm concerned the service is inadequate. With the new plan LTD is planning to get rid of that stop all together. They will still run that route back and forth to LCC but no longer stop there. | am really outraged that this is in the
plan. It is already difficult for students that live up here to get to high school, and the current bus only runs once an hour. | would like some representation and support about keeping this stop.
I called LTD and what they told me is that because they are planning for the double bus and that it is too difficult for the bus to stop there. | propose that they do whatever they need to do to accommodate the stops on both sides of 30th just like they will do at the other stop:
. . . . that they plan on. | am steadfast on this and would appreciate any ideas you have to fight for this bus stop. Thank you for your comme
. . . Discontinuation of Service to ) ;
11/11/2019 Sharon Klein Email 81 Spring Blvd Stop Stop will be shared with staff an:
1 also think that there needs to be signs put up there on both sides to alert riders of the plan. It says on your website that that is the plan but | have not seen any info out there. It is not apparent that you plan on eliminating that stop and it has not gotten any attention. All the |consideration.
attention is on keeping route 28, which is also important, but that is leaving out other important issues.
1 would also like to know if you are in touch with 4j and that the information is getting out and that you realize the potential impacts to high school students and their families?
Thanks for your help and looking forward to your response, Sharon
Thank you for your comme
will be shared with staff an:
3/6/2020 Judy Polk Comment form 1,12,18 YaPoAh Discontinuation of Route Not "less convenient" but Impossible. | became handicapped and am unable to drive. | wanted to die. | then found your bus system and enjoyed life again. | am unable to walk any further than our bus stop. You are now taking away my sense of independence! consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 Barb Prince Comment form 1,12,24 YaPoAh Discontinuation of Route Seniors at YaPoAh and Parkview Terrace need the current stops (#1). Also many disabled and seniors shop for groceries and are unable to walk for 2 blocks! consideration.
Thank you for your comme
will be shared with staff an:
3/6/2020 Benette Rauch Comment form 1,12, EmX Eugene Station N/A Please consider mini-buses or regular buses on main arterials at least until 1:00 a.m. for the night hawks. consideration.
1 am 80 years old, and with arthritis. | cannot afford to buy a car, nor maintain its upkeep. My friends who have cards have their own schedules and responsibilities, and can rarely offer me a ride. Therefore, | need the bus for all trips outside my immediate downtown area. Th [Thank you for your comme
#1, which stops just outside my building and connects me to the downtown terminal is fundamental to my daily life. Dozens of seniors in my building (YaPhAh), as well as Parkview and Campbell Senior Center, depend on the #1 for daily transportation. Add additional stops to |will be shared with staff an:
3/6/2020 John Torzilli Comment form 1,13, 40 YaPoAh Discontinuation of Route the route, if eliminate the #1. consideration.
Thank you for your comme
will be shared with staff an:
1/13/2020 Jodi Rodriguez Comment form 1,24 Campbell Center Discontinuation of Route If the 1 Campbell Center bus gets taken out where will | catch a bus to Eugene Station from my Apartment across the street from the Campbell Center? consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Elaine Leland Comment form 1,78 Downtown Other Friendly Neighborhood Association consideration.
I'am so glad you expanded the 98 Cottage Grove bus where it runs through town. This saves me an hour walk. | hope you can expand bus service to Corvallis and along I5 that is a big wish. Thank you for your comme
will be shared with staff an:
3/6/2020 Bill Obrien Comment form 1,98 Campbell Community Center |Discontinuation of Route I hope you keep the us that goes to Campbell Senior Center. There is a rumor of changes. consideration.
| currently use the bus because | am partially disabled and can't drive. | take the bus to work every day at 6pm and work a graveyard shift which ends at 330am. I've done this walk from Main Street to industrial ave. For several years. It's really hard for me to use the bus systen Thank you for your comme
to get home every day. Graveyard shift is an actual thing in which | believe it would skyrocket revenue if LTD accommodated this entire shift that must always find other means of transportation by adding a few extra hours on just a select few major routes . | hate never having . R
a dependable ride home every night along with 9 other employees | work with who use public transportation in there every day life. Wouldn't mind seeing a rural route to marcola twice a day. That would be awesome too.. but mainly just a later run time would even be an will l?e shared with staff an
1/20/2020 Donald Chamberlain Comment form 11, EmX 69th and Main Other amazing step in the right direction. I've lived here all my life and worked graveyard for 17 years. Thank you for reading my request. consideration.
Closing Harlow Road Route - so many seniors and disabled citizens use that route; you will be creating such a hardship for them. Please reconsider closing down that route. It's a terrible thought to take away something from the people in the area that rely on it to get to Thank you for your comme
11/19/2019 N/A Phone 12,13 Harlow Road Discontinuation of Route appointments and such. will be shared with staff an:
consideration.
Ben is disabled and wanted to let us know that the discontinuation of Routes 12, 13, & 18 would make it impossible to be as independent as he currently is. He uses the bus to get everywhere so he doesn’t have to rely on his parents. He goes to work in Downtown Eugene Thank you for your comme
11/19/2019 Ben Carter Phone 12,13 & 18 Harlow Road Discontinuation of Route every Monday - Friday and he doesn't think he'd be able to do that if we took away the routes that get him to and from downtown. will be shared with staff an:
consideration.
Ben relies on the bus for work. He has disabilities that require him to use a wheelchair. Jane stated that she understands the process but wanted to advocate for people with disabilities, because their voices are often not as loud in conversations like this. She noted that while |Thank you for your comme
11/19/2019 Jane Carter Phone 12,13,&18 Harlow Road Discontinuatin of Route they live close to Coburg Road, her son would require travel training to access stops there. She also noted that Coburg Road is a much more dangerous street and she thought that access there would be more difficult. will be shared with staff an:
consideration.
Fallacies:
1) Ridership/Coverage is a continuum, not a binary Thank you for yc?ur comme
2) If focused on jobs, where more jobs are 9 - 5, it does not increase ridership to add more buses between peak use times and remove them from other areas such that ridership ends in those areas will k?e shared with staff an
2/10/2020 Andrew Ross Comment form 12,28, 1 Harlow Discontinuation of Route 3) How is it that "no access" remains at 9% when routes are cut. consideration.
My main concerns are the 3 “bubbles” across North Eugene — Santa Clara, Cal Young, and Harlow — Populated areas where those in the center will have (or currently have) to walk a long way to bus lines. | know you are looking at cutting lines, not adding them, but I’d love you|Thank you for your comme
2/10/2020 David Reed Comment form 12,55 Harlow and North Eugene Discontinuation of Route to consider a new, hourly route to replace the 12 which would also travel down Cal Young. will be shared with staff an.

consideration.
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Thank you for your comme
will be shared with staff an:

1/4/2020 Paul von der Mehden Comment form 12,61, 62 Harlow Rd/Ascot Discontinuation of Route Without the #12, | have to walk a 1/2 mile to Coburg Road or Gateway in Springfield. consideration.
Thank you for your comme
Oakway & Willakenzie n Leaving Harlow totally unserved and Willakenzie as well unserved; you&™re leaving too large of an area unserved! Walking further for more frequent service will not serve the community for the better. Low income n seniors will be negatively affected. will be shared with staff an.
12/16/2019 N/A Comment form 12, 66, 67 Harlow &Bar M Discontinuation of Route Please reconsider as Winco maybe moving into the area effecting potential ridership by those planned under- served areas! consideration.
My wife and | live in Harlow. My wife currently uses the 12 every day but will soon bike to work for reasons unrelated to this change and just use it a few times a week. | already bike and use the 12 a few times a week. | am aware that LTD will be meeting with our Thank you for your comme
neighborhood association soon and their position is that the 12 line should be preserved. | disagree. We are sad to see the 12 go, but thrilled to see that in its place we will get every-15-minute service on Coburg Rd. This will make it possible to use the bus without serious will be shared with staff an.
Harlow at Van Duyn / Harlow planning and/or waiting. It will also make it much easier to transfer from other lines without long waits. We are big fans of transit for emissions and quality of life reasons, and this change helps because more people will ride the bus. Now the city must expand equitable bike |consideration.
1/15/2020 Nick Dikas Comment form 12, EmX at Sunshine Acres Discontinuation of Route and scooter share programs to help people get to Coburg Rd quickly and easily. In an ideal world we would keep the 12 AND get more frequent service, but at present must choose.
Thank you for your comme
Gateway Mall; Oakway Cutting the #12's current route means adding a lot of time to my commute. | live in the Gateway area, and can get to the Eugene Station in about 20-30 minutes with the #12. Without it, the closest route for me is the EMX, and it can take anywhere between 40 minutes to an |will be shared with staff an
11/25/2019 N/A Comment form 12, EmX, 11 Center Discontinuation of Route hour to get me to the same destination. | wish you would add more connections between the two cities instead of taking them away. consideration.
The proposed changes would have a radical impact on those living far from major arterials. For those without cars, who may be disabled or unable to walk long distances carrying bags, etc., it is more than an inconvenience. It's life-altering.
I live in the middle of the Harlow neighborhood & the #12 bus is critical to this area! Critical to access downtown Eugene & Springfield. Having a nearby busline is necessary for the international students | host who ride this route daily to get to UO and larger community via
downtown. It may mean that many of these students won't be able to live here due to safety and lack of transportation to the University. | speak for them. Thank you for y?ur comme
This route was absolutely critical to me when | broke my shoulder & couldn't drive for most of last summer. It was my lifeline to downtown, work at LCC & medical appts. at Riverbend. This route needs improvement in connections and access to Riverbend Hospital, not will l?e shared with staff an
elimination!! consideration.

1/14/2020 Kathy Torvik Comment form 12, EmX, 82 Harlow and Sunshine Acres |Discontinuation of Route Do not eliminate the #12 bus route!

Thank you for your comme
will be shared with staff an:

1/5/2020 Devon Gregory Comment form 13,67, 66 Martin Luther King Jr. Blvd  |Support | think making changes is good for the community and helps with the congestion on the street. consideration.

Thank you for your comme
will be shared with staff an:

12/2/2019 Deborah Comment form 17,11, EmX 5th and V street Discontinuation of Route I'd have to walk half a mile just to get to the nearest bus? BOO. consideration.

Currently she uses the #17 to go home; she lives at 1359 Lawnridge Avenue. This would make her have to walk farther. She has a foot injury, recently had a surgery. New 20 (28) gets her where she needs to go, but doesn't serve UO. She takes kids from S Eugene to the Thank you for your comme

2/25/2020 Dayel Chapman comment form 17,28 Transit Tomorrow Discontinuation of Route museum on Fridays. will be shared with staff an.
consideration.

Thank you for your comme

will be shared with staff an:

12/3/2019 Holly Comment form 17, EmX 5th & V st. Discontinuation of Route Cutting off Hayden Bridge isolates a lot of residential area. | can walk 20-30 minutes to the nearest stop (Q St.) but some people may not be so lucky. consideration.

Thank you for your comme
The stop just North of Fred will be shared with staff an:

1/12/2020 Melissa Eason Comment form 17, EmX Meyer on the outgoing trip. |Discontinuation of Route | agree that some of the less traveled routes need to be adjusted, but | think this move is premature. | think you should gather detailed ridership data using the TouchPass system for at least a year before deciding what changes are needed. consideration.

Thank you for your comme
will be shared with staff an:

12/6/2019 N/A Comment form 24,13 28th and Willamette Support We need later bus service on Sundays! Yea! consideration.

Thank you for your comme
40th and Donald, 18th and will be shared with staff an:

1/17/2020 Alis Gardner Comment form 24,2,36 Oak, 18th and Willamette Discontinuation of Route This will completely disrupt my work commute by making it even lengthier and less efficient. | am very low income and depend on this route heavily. We don't need smart phone scanners and usb chargers, we need lower fares and better service. consideration.

Thank you for your comme
48th & Donald, 26th & will be shared with staff an:
11/12/2019 N/A Comment form 24,27 Augusta Discontinuation of Route The proposed change will eliminate an entire bus route and a half that | ride, and it will force me to walk many more miles than | already do to catch the bus. In addition to this unjust proposal, it is a safety hazard for those of us who often have to commute in the dark. consideration.
Thank you for your comme
I'm moving downtown because of the routes already being inadequate. For kids, elderly folks with homes, they can't move from, this will be devastating. Every morning and afternoon the 24 & 73 are packed. For me, living in the Fox Hollow Area, when | didn't have a bus pass,|will be shared with staff an:
2/10/2020 Lil Frey Comment form 24,27,73 South Eugene Discontinuation of Route it kept me from being active in the community. Not everyone can live downtown. Buses create community, and cutting routes is isolating to poor, disabled, elderly people - people who need to be at the table!! consideration.
I am writing to express my concern about proposed changes to bus lines in SE Eugene. | know LTD needs to balance competing needs to stay solvent, but | utilize the 24 and 28 lines as a part of my daily commute in the winter and it’s too dangerous to share the road with car |Thank you for your comme
10/20/2019 Daniel Wilson e-mail to Josh Skov 24,28 Southeast Neighborhood Discontinuation of Route traffic. | am also concerned about my young childrens' future abilities to get to school and in to town without these services. will be shared with staff an:
consideration.
While | do pay attention to public planning efforts in Eugene, somehow | missed this one entirely. | live near the corner of Donald and Fox Hollow, and my family are regular transit users. Particularly our high school students use these two buses to access South Eugene High
School, but I also use 24 quite regularly to go downtown, sometimes taking a bike along, sometimes not. Since we moved here 5 years ago, | frequently think of the bus route wrapping around my neighborhood as being a major benefit to living here.
. " . . . Now you are taking it away. | understand how LTD is shifting priorities, but | urge you to leave some of these neighborhood connectors in place. While my family can unhappily cope with the loss of service, our quality of life will certainly decline. | suspect we will need another Thank vou for y?ur comme
10/19/2019 Charlie Loeb Email 24,28 Donald/Fox Hollow Discontinuation of Route o L . o ) ) , g ) ! will be shared with staff an:
car which, is a significant expense for us and a congestion drag on city streets and parking. However, there are some low income neighborhoods at the top of this route that are really going to suffer. consideration.
| am aware that service will still reach 43rd, but that is a 20 minute walk, and just isn’t going to happen unless necessary (particularly for those contemplating an uphill return walk!).
| heard you are considering reducing the area covered by routes 24 and 28 in South Eugene. | have friends and acquaintances that have established where they live based on where you provide bus service.
They have signed leases, or own homes and a major part of their decision to enter into these commitments was availability of bus service. They do not drive and/or do not own a vehicle, some are not able to walk. It would be a genuine hardship on those individuals if the bus|Thank you for your comme

11/6/2019 Daniel Betty Email 24,28 South Eugene Discontinuation of Route service was eliminated on the southern parts of those routes. The problems that occur if this is carried out will be numerous. The burden will be placed on those least able to carry that burden. The cuts in service would be unfair and unjust. Thank you for your consideration. |will be shared with staff an
consideration.

I have MANY concerns around the cutting of so many of the current lines. People NEED some of these routes to get to work, go shopping, go home. Specifically cutting the 24, and 28 would make the homeless families staying at the St Vincent De Paul: First Place Family Center| Thank you for your comme
unable to get there in the evening, making them have to choose to sleep on the streets, or hope they can get into another shelter. This will make it so parents who are staying there are unable to get to work. This effects so many more people than it appears that folks are . .

2/5/2020 Emmit Clark Email 24,28 St. Vincent dePaul Discontinuation of Route thinking about. Please reconsider cutting any routes, you are putting people's well being at risk. wil k?e shared with staff an
consideration. FYI, the curt
route would serve First Plac

The 24 and the 28 are both bus routes | require to get to school. If they are cut | will no longer use the bus. Thank you for your comme

2/24/2020 Finch Cook Email 24,28 N/A Discontinuation of Route will be shared with staff an.

consideration.
I am writing because of the thought of LTD cutting the 24 bus line at Donald and Fox Hollow is just wrong. Of all the stops this one is critical. A low income housing community was built around that stop. We are on a very steep hill and even walking down these hills let alon
biking is dangerous. | know this bus gets very good ridership and there is no good reason to take this stop away. So many people would suffer and be stranded. Among them elderly and disabled. You would be taking their livelihood away and they will become depressed and Thank you for yc?ur comme
there will be suicide attempts. Do you want that on your conscience? Plus all the kids that rely on that stop to get to school. And the 33 bus line. The only bus in the Friendly neighborhood, why? The 28 bus line, one of the most ridden line in the Amazon neighborhood and will k?e shared with staff an

2/17/2020 Karen Porrazzo Email 24,28 South Eugene Discontinuation of Route most of south Eugene. Why all the cuts to south Eugene, this does not make sense at all. Please reconsider this proposal. consideration.
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| am outraged at the suggestion of discontinuation of routes serving south Eugene. Specifically route #28 and #24. Both of these routes are key in providing transportation for school aged children, the elderly, persons with disabilities, and community members who are socioeconomically
disadvantaged. These routes provide transportation the school aged children attending a number of south Eugene schools. These include Charlemagne elementary, Ridgeline Elementary and Middle School, Spencer’s Butte Middle School, Roosevelt Middle School, and South Eugene High
School. This is a significant impact to students access to education. School bus services are not available to all students. Particularly students attending the charter schools Charlemagne and Ridgeline where no school bus service is offered. Many students and families rely on this is service to
transport their child to and from school. As a student of south Eugene schools | relied heavily on public transportation to get to and from school. | lived two miles from my school and did not qualify for school bus service. Without public transportation | would have to walk in the often cold
and rainy Oregon weather. Spending the day in cold wet clothing because they had no public transportation is unfair to children. South Eugene is home to elderly people who rely on bus transportation. It is needed to go to the doctor, purchase groceries, and maintain the independence.
You would be robbing this vulnerable population of their independence. My own aging mother has specifically chosen to stay in south Eugene because she feels as she aged she will be able to maintain her independence. Both bus lines 28 and 24 transverse near her home. She feels she can
get groceries, go to her doctor, dentist, and attend social events using public transportation. This vital link would be taken from her. South Eugene is also the home to people with disabilities. Access to public transportation allows them to live with dignity and independence. Please consider
the impact discontinuation of these routes would have on people who rely on wheel chairs and other mobility aids. Please consider the impact this would have on people who are not able to drive because of physical, mental, or other disabilities. They deserve access to public transportation.
This is a vulnerable population they deserve independence and dignity. South Eugene is not immune to socioeconomic disadvantage. You may have seen the recent study (that made national news)where Eugene has the highest rate of homelessness. Keeping people housed is a priority in

Thank you for your comme

11/8/2019 Kimberly Gaines email 24,28 N/A our community. The discontinuation of routes #28 and #24 would have a profound destabilizing impact on people socioeconomically disadvantaged in our community. Route #28 provides transportation to the family shelter on West Amazon. Route #24 at Donald and Fox Hallow provides wil k?e shared with staff an
transportation to an affordable housing. This route facilitates morning commutes to work, school, and access to grocery stores. Discontinuation of bus routes #28 and #24 would have an impact on South Eugene and our entire community. These route discontinuation would harm some of consideration.
the most vulnerable members of our community. This is irresponsible leadership and mismanagement with sever consequences to our community. | would like to know the reasoning for these route discontinuation. If this is a financial decision | would like to know how my LTD tax is being
spent. | am aware that EMX building and expansion has been a priority for spending over the last few years. Yet this does not serve the entire community. It’s priority also seems to be U of O. Eugene is more than this institution. Speaking of which students and faculty of U of O ride LTD for
free. | was unable to locate a transportation fee for students. May | suggest barging an agreement or better agreement with U of O. This would likely help make up for your financial deficit. | am also interested in knowing the plan to provide service to south Eugene after these route
discontinuations. Is there going to be an EMX to south Eugene?
I am a homeowner on Whiteaker Street. Over the years, my friends, neighbors, housemates and | have come to depend on bus routes 24 and 28. For many of us, this is the only way out of our neighborhood to connect to other LTD main lines. We use these routes to get to angiThank you for your comme
11/8/2019 Kyra Kelly Website 24,28 Whiteaker Street Discontinuation of Route from work, school, appointments and to maintain social connection. These routes are tremendously important for those of us on the east Amazon and Donald Street loops, and we implore you to reconsider proposed cuts in service to these routes will be shared with staff an.
consideration.
Thank you for your comme
34th and Donald and Hilyard Please do not change these routes! My only means of transportation to and from town are these two routes.. | use the buses to transport my pets to their vet and lots of other things like shopping groceries.. | am so grateful there are such easy routes to get to from my will be shared with staff an:
12/3/2019 Monics Flippin Comment form 24,28 near Amazon Discontinuation of Route house..I walk or ride bus..This will greatly impact me in a bad bad way! consideration.
The decreased service you are suggesting to routes 24 & 28 is ridiculous. | am just appalled that LTD would even think of doing this to this area of town where the hills make it almost impossible to walk up and/or down to get anywhere. Why don't you just raise the rates to |Thank you for your comme
11/19/2019 Rosemary Boche Phone 24,28 40th & Fox Hollow Decreased Service preserve this route? will be shared with staff an.
consideration.
I am concerned about the proposed cuts in service. | used to live in South Eugene and | saw the 24 and 28 being very well-traveled. | wonder why LTD thinks that region does not need service? Thank you for your comme
2/5/2020 Saffron Hunter Email 24,28 South Eugene Discontinuation of Route will be shared with staff an.
consideration.
1 am really unhappy to hear about the proposed cuts. If you cut both 28 & 24 bus routes, how will my kids get to and from school from South Eugene? Will we be encouraging our neighborhood to drive more when there is a climate crisis?! Please reconsider. Thank you for your comme
1/31/2020 Sarah Imig Email 24,28 South Eugene Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
24,28 Heard today (12-20) from a passenger that the South Hills loop (route 28) was being eliminated. Do you talk to the drivers?!! The 7:30 a.m. trip is sometimes so packed it's hard to find a seat. Kids going to South Eugene High & Roosevelt & UO - Adults going to UO & work. The |will be shared with staff an
12/24/2019 Shadra Lewis Comment form Center Way & Martin Discontinuation of Route bus | get on at Center Way is often full already. | can't imagine anyone who lives there and works at LTD okaying eliminating their stop. Many get on at the west side of Amazon creek because crossing over is difficult. At least keep the 7:30 a.m. as it is. consideration.
Eliminating #28 would be more than inconvenient. We walk three city blocks up and downhill to and from bus. The proposed route is across Amazon Creek, so we would be walking almost a mile, in Winter weather, to the bridge that crosses over. | can understand reducing th¢Thank you for your comme
24,28 #28 Center at Nectar (after times that the bus runs, but to eliminate it entirely seems to be a step backward in providing service to a major city. The morning bus is standing room only, with people going to South Eugene HS, Roosevelt Middle, several pre schools, UO, and connections at the downtown  |will be shared with staff an:
Martin St) station. Since the students aren't counted as they get on the bus, how do you know how many are using that route? | asked several drivers if they had been asked about numbers of riders, and all said they had not. Please reconsider keeping #28 in operation. consideration.
1/15/2020 Shadra Lewis Comment form #24 46th at Fox Hollow Discontinuation of Route #24 is the bus | take to my grandchild's school - Edgewood Elementary on 46th. If ever she misses the school bus, we come downtown to the station, on the #24, and take the #24 to her school.
Please, please, please keep bus routes #24 and #28. Thank you. We love to leave our car at home and use these routes to downtown/library (24) or UO (28). Please and thank you. Thank you for your comme
11/18/2019 Virginia Donohoe CIF 29271 24,28 N/A Discontinuation of Route will be shared with staff an.
consideration.
| am writing to let you know how important, essential and practical the buses that are running to South Eugene area are; they are important for students, working people, seniors, disabled people and the community in general that are taking the busses # 73, 24, 28. | am daily Thank you for your comme
12/5/2019 Fernanda Mugnolo Email 24,288 73 South Eugene Discontinuation of Route using the bus 73 with my kids and it is an important and essential use for all the students and workers! Public transportation benefits the entire community living in Eugene. Please consider the buses running in the South Eugene area! will be shared with staff an
consideration.
The public input does not support the board's decision to choose frequency over coverage. That tradeoff is out of sync with our polled values. And while 41 to 36 percent*** may be "statistically significant," 41 percent is very far short of a majority. In fact, some subgroups
prefer greater coverage.
. L . . . - . . P " . . . Thank you for your comme
Simply put, the public input does not support the direction of the proposal. Given our strong values for access and car-free living, and the subgroups supporting greater coverage, the board might have been more judicious. But the final weights in the Board resolution further | R
amplify this mistake: 80-85 percent of the resources for frequency, 15-20 for coverage. will k?e shared with staff an
consideration.
various Downtown to MOC, Why are you doing this?
Donald & 40th, Fox Hollow,
11/14/2019 John Murray Comment form 24,28,3 Emerald Valley, Mazzi's Discontinuation of Route *** UA statistically significant plurality of respondents prefer the High Ridership network (41%) over the High Coverage network (36%)...However,...A plurality of low-income respondents and a majority of disabled residents preferred the High Coverage network."
| am writing to express my concern about the Transit Tomorrow proposed changes to LTD bus routes, especially cutting routes in south Eugene. | attended the Southeast Neighbors association meeting on Nov. 121h, where | heard A.J. Jackson, LTD board members, and
concerned community members speak about the changes. Josh Skov said that "more frequency" of routes would result in greater ridership. The new proposed route 20, which replaces all three LTD routes in south Eugene (24, 28, and 73), though, would have a frequency of
every 30 minutes. So, whole neighborhoods of south Eugene will be without bus service, and the one replacement route will have no increase in frequency. A recent Register Guard article stated that Eugene is growing in population. LTD needs to serve the whole city, and not
just the core. The bus can help lower the carbon cost that contributes to global warming. The Transit Tomorrow proposed cuts would have a tremendous negative effect on my family and me. We have lived in south Eugene since 2003, and we ride on the 28 bus. We have
owned our home on Barber Drive (off of E. 43rd) since 2004. The closest stop for the 28 bus is about a 10-minute walk from our house. A young-adult daughter uses the bus for commuting to her job, Mon — Fri, in downtown Eugene. She does not drive, nor does she have a [Thank you for your comme
driver's license. In the past, she and our older daughter used the bus for commuting to South Eugene high school. My husband and 1 recently qualified for senior passes. | use the bus to go to medical appointments, the library, or shopping. We belong to the "Y," and we will be shared with staff an.
patronize the businesses at 24th and Hilyard: Sundance Natural Grocers, the Beanery, and the Black Sun bookstore. Eliminating the 28 bus cuts off our access to these places. The 28 bus has a diverse ridership: STUDENTS, ¢ South Eugene High School ¢ Ridgeline Montessori K-8consideration.
school » Lane Community College (connecting to other routes from the 28) ¢ University of Oregon EMPLOYEES, * Emerald Valley Assisted Living ® Fox Hollow Residential  University of Oregon e Sacred Heart Medical Center, University District  Banks, stores, and other
businesses SENIORS AND OTHERS, ¢ Medical appointments ¢ Eugene Public Library » Places of worship  Saturday Market  Shopping * Connecting at Eugene Station to buses to other parts of Eugene/Springfield Many students, low-income adults, and retired people do not
drive and/or do not own a car. | personally know people employed by Emerald Valley Assisted Living and the UO who use the 28 bus to commute to their jobs. Other adults choose to ride the bus for the convenience of not having to park, or for a concern about pollution and
the environment. High school, college, and university students get free bus passes. | assume that LCC and UO students pay for the bus in their student fees. What good will their pass do if there no bus to take them to school? The same is true for senior citizens 65 or older.
Letter to the LTD Although they qualify for free passes, they will not be able to ride if there is no bus service to their neighborhood. I strongly urge you to reconsider the proposed cuts of the 24, 28, and 73 routes. Many people in south Eugene rely on these buses for transportation to work,
11/22/2019 Deborah Mauro Board 24,28,73 South Eugene Discontinuation of Route school, etc. Please don t deprive them of this essential service. Perhaps, at less busy times of the day, vans, such as the type used by Ride Source, could replace the full-sized buses.
Cascades Raptor Center is a non-profit nature center and wildlife hospital on Fox Hollow Rd in SE Eugene. We welcome some 30,000 visitors (including several thousand school-age children on field trips) every year. Your routing proposal includes the elimination of the only 3
routes that serve us and the Ridgeline Trail: 24, 73, and 28. School groups that cannot afford to hire a school bus to bring them here have been able to ride the 28 bus for free and then enjoy a beautiful hike up the Amazon Headwaters branch of the Trail, to the Fox Hollow
Trailhead and then cross the street to our facility. Visitors to Eugene without transportation, and many of our volunteers without cars, have taken the 24 or 73 buses to Fox Hollow and Donald, and then walked or ridden a bike to their shifts at our Center.
These route? also allow hikers to leave cars behind and enjoy a hike —although it would be even better if there was a route that extended Of‘lt Fox Hollow and down Willamette (as I've proposed ever s.ir?c‘e we moved herle Fn 1994) - so that people could hikle from one side 'Fo Thank you for your comme
2/18/2020 Louise Shimmel Email 24,28,73 Fox Hollow Discontinuation of Route the other, climb the Butte, and then take the bus back to town. Now they need to turn around and return over the same route to get to their car. Such a route would also enable more after-school activities for students living along Fox Hollow and South Willamette — allowing will be shared with staff an

them to stay for sports or other extra-curricular activities and still have a way home after school buses have left.

The Raptor Center is a positive economic contributor to our local economy — bringing in visitors from all over the world, providing an enjoyable family destination for local residents hosting out of town guests, and providing a direct way for people to enjoy the beautiful Orego
countryside. | urge you not to remove these access routes for those people who don’t have cars or who want to leave their cars behind. Thank you for your consideration.

consideration.
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I hope this reaches you and all those involved with this decision to dissolve routes 24 28 73...WE NEED A MODIFIED SCHEDULE These changes are detrimental to many families and students. Those of us living in these areas have jobs and need to get the basic needs from our
surrounding businesses.
1 ask you to join me as | walk from 43rd and Donald to the top of Fox Hollow with my groceries, all the way to the affordable housing complex I live in...No?

Thank you for your comme

11/25/2019 Mel Cliff Email 24,28,73 43rd & Donald Discontinuation of Route 1 will continue to comment and attend any meetings | can to have my voice heard on this matter. | was born and raised in Eugene and have never needed to drive in 46 yrs. If you know anything about the community you represent you should know that 24 and 28 serve diversewill be shared with staff an:
socio economic groups. Eugene is not metropolitan status. We are still a small town with the majority of riders working centrally, living outbound...its a uneducated decision, based on numbers being crunched by a few privileged board members, who don't rely on public consideration.
transit.
Southeast Thankyou for y?ur comme
Neighborhood She rides the 24 and 73. The hill is very big and the proposed route would require community members to walk too far — for those that are not as fit, this walk would be too much. There are always people on the bus when she gets off. The student pass is great, but it doesn't will l?e shared with staff an
11/12/2019 Ms. Mimms Association Meeting 24,28,73 Southeast Eugene Discontinuation of Route make sense if their kids can't ride the bus to school. The bus needs to go up the hill. Need to provide 28, 24, and 73. consideration.
Please consider the following; out of concern for the changes to 24, 28 and the 73 routes; From what | have gathered these changes will eliminate service to Fox Hollow at Donald #24 and #73 also stops at Martin and Nectar #28. The 24 is a crucial route to myself, my child an
my Woodleaf community. Woodleaf is an affordable housing community that was built 20+ years ago. There is also 2 large apartment complexes in this area. It houses families who work hard and many of us who work all day. Due to income restrictions, disability or work
schedules, etc. many of our children need public transport to get to and from school, especially high schoolers. My 7:50am bus is packed 5 days a week. Not all families in the area have access to or the finances for a car. Not all schedules allow for parents to drop off or pick up|
kids from school. Walking in these streets is a safety issue and school bus schedules are inconvenient and sparse for middle schoolers. We need public transit on Fox Hollow and upper Donald daily. Many of us moved to these areas for better schools and safer neighborhoods. Thank you for your comme
. . . . In many ways | feel this decision would contribute to the covert gentrification of south Eugene. It sends a message loud and clear, "if you cant afford to rent AND own a car then this area isn't for you and your family." It literally feels like LTD is allied with that belief system, . .
11/25/2019 N/A Emai 24,28,73 N/A Discontinuation of Route X ) . . A X . R o ; - . will be shared with staff an.
under the guise of hills, snow, Ice and ridership issues.. (which only occur maybe 2 months per year). It was a hard won fight to get federally funded housing approved in these areas to begin with. Now with my future livelihood threatened by being unable to commute to worl consideration.
onto of worrying about my sons safety getting home, I'm sad, frustrated and wondering what I'm going to do. Many of us have worked hard, earning low wages, yet we still have the luxury of good schools and a safe, environmental way to work. This is a selfish and uneducatedl
decision on the part of LTD. | have held the same job for 30 yrs. and lived in Eugene for 46 yrs. | have commuted from every end of this town. | have never driven a car. This is the first time LTD has ever approached failing me. | have always depended on LTD.I know I'm not
alone when | say | desperately need route 24 and 73 to at least come up the hill on a modified schedule. Thank you.
Thank you for your comme
Safeway (E 40th) and Eugene As a female who travels solo, | would feel very unsafe walking upwards of 20 minutes from the bus stop to my house in the dark. The new proposed plan would have me walking from my house on W 39th to a stop on Donald, twice a day everyday. | need the bus to get to will be shared with staff an.
11/13/2019 Sahalie Albone Comment form 24,28,73 station Discontinuation of Route college, and this new change would greatly negatively impact me. consideration.
I'm almost 85 and I still drive, but I've always known that when the time comes that | can no longer drive, | have a bus stop very close to my home. And it's been a blessing for those who need it. | think too many people who are making this Transit Tomorrow decision are youngThank you for your comme
3/4/2020 Cynthia Kokis Phone message 24,33 30th & Willamette Discontinuation of Route and mobile and hang out downtown. You need to have the disabled, elderly and lower income people in the room while you make these decisions. You're thinking that moving some people quickly is a service but you're ignoring those who HAVE to use the bus. will be shared with staff an:
consideration.
Robin is a long-time bus rider who relies on the bus to get everywhere, but her concern is not for her as she is able-bodied. She is mostly concerned about those who are elderly and/or disabled; those who don't have any alternatives. She attends church at Donald and Fox Thank you for your comme
1/13/2020 Robin Gundy phone 24,33 N/A Discontinuation of Route Hollow and there are a large number of people who take the bus to and from the Sunday services as well as the services they offer throughout the week. will be shared with staff an.
consideration.
As a person who relies on the buses for everyday transportation, I'm not in support of losing all those bus routes. Eugene is getting bigger and bigger every day it seems and downsizing public transportation makes zero sense. As a green city, you'd think public transportation
and the reduction of cars on the road would be a priority.
Furthermore, | know the disabled community would be losing their independence and wouldn't be able to go to every part of the city. People in wheelchairs need more access to the city, not less.
My mother has a failed kidney and relies on the buses 24 and 33 to go to her important appointments and to get groceries. My pregnant sister also relies on those buses to go to her important appointments as well. And | use those buses to see them and get my prescriptions.
The 33 stops right by the house and provides an easy walk to get to where they need to go.
L . . . . . . . . . . ., |Thank you for your comme
As a UO student, | use the route 78 and | appreciate just needing to take one bus there instead of two. Saves me time and | appreciate that immensely as a person with depression and the thought of needing more than one bus can make it feel too overwhelming. | don't wish | R
to make every trip to school to become a bigger fight for my mind to work through. wil k?e shared with staff an
consideration.
I don't wanna lose any access to the growing city and | don't want my family to have more obstacles in taking care of themselves either. And | want the seniors and the disabled community to have agency in their lives just as any able bodied person can.
Additionally, Eugene's traffic is getting worse and adding more cars and less busses to the roads makes no sense. Eugene with less bus routes will probably increase traffic jams and honestly the drivers out there are already scary. | need the option of the bus for all parts of the
city.
| urge you to keep all routes going please.
2/28/2020 Heather Brown Email 24,33,78 Transit Tomorrow Discontinuation of Route Thank you for your time and consideration.
This is the route my family uses for work and school, plus groceries, school events, EVERYTHING it is our connection to all the services we use. This is going debilitate our independence and access to our community...| invite you to join me on my walk from 43rd with grocerie
up to fox hollow in the rain and Dark no less.
. e . . . _— Thank you for your comme
This is a covert gentrification of south eugene and this decision concludes that LTD supports this prejudice. N R
Those of us at the affordable housing community are recieving the message loud and clear. If we can't afford to rent and own a car then We aren't welcome. If you claim to serve the community then serve those of us who live within its limits..WE NEED ROUTES 24 28 AND 73 will k?e shared with staff an
please consider a modified schedule so we can continue to work and thrive. consideration.
40th-43rd everyday fox
11/20/2019 Melanie Cliff Comment form 24, 40 hollow at Donald Discontinuation of Route LTD serves diverse socioeconomic groups and we may be few at the fox hollow Donald loop but we are still part of the work force and our children need safe transit to and from school please walk in our shoes
Thank you for your comme
This whole proposal is very one sided and creates a stress for families in need of these routes. | cant believe that Transit Tomorrow has the nerve to pull these routes that provide transportation to youth and low income community members. SHAME ON YOU LTD will be shared with staff an:
12/1/2019 M Cliff Comment form 24, 40, 28 FOX HOLLOW AT DONALD Discontinuation of Route Who do you really serve? consideration.
. L . o I - . I . . . R . L Thank you for your comme
It is bad enough that the closest bus stop is a little over 2 miles from my home. Eliminating #24 will eliminate my ability to take a bus to my doctors. I'm currently 66 and can still drive a car but | know this could change at any time, especially the driving in traffic part. | find it X R
really unbelievable that you are considering eliminating so many routes in the suburbs of Eugene while boasting of the rural routes you are maintaining (to other communities). NO routes should be eliminated. You should be expanding #24 to continue on out Fox Hollow to th will l?e shared with staff an
1/7/2020 Saelon Renkes Comment form 24, 66 Donald near Fox Hollow Rd. [Discontinuation of Route intersection of Willamette Street, and probably other routes should be expanded too. My neighborhood is under consideration for Eugene's Urban Reserves program so it is very likely that population will only be increasing out here. Bus service should also be increasing. consideration.
Thank you for your comme
One of the criteria | used to select the home | purchased was, dceis it on the bus line&€. Eliminating the Fox Hollow/Donald bus stop completely removes my access to bus service, as | live a 5 minute walk south of this last stop. | am appalled to learn the city is removing my will be shared with staff an.
11/14/2019 Nora Holmquist Comment form 24, 66,67 Fox hollow and Donald Discontinuation of Route access to bus service.i just turned 65 and was looking forward to using my senior bus pass. Please consider continuing with bus service to the Fox Hollow/Donald bus stop. consideration.
40th and Donald, Eugene I'm concerned elimination of the 24 and 73 route will affect South Eugene residents, especially middle, high school, and UO students who live in the South Hills, as well as elderly residents who have limited mobility and benefit greatly from the independence public trans Thank you for your comme
Station; Country Farm Road, provides. It's a hilly area, I'm concerned that the people who use mobility devices or parents with strollers will have an increased difficulty in accessing bus stops as they'll have to navigate hills (on both the Donald and Fox Hollow sides of the service). Even a reduction to hourlywill be shared with staff an:
12/6/2019 Mary Wagner Comment form 24,67 Eugene Station Discontinuation of Route service would be better than complete elimination. While my route would not be affected, | see many people every day who would be affected in a negative way. consideration.
Thank you for your comme
will be shared with staff an:
12/6/2019 Carl Swart Comment form 24,73 Donald & Foxhollow Discontinuation of Route These changes not only would make travel less convenient but would cause SIGNIFICANT transportation barriers to a number of people, and not just me. PLEASE DO NOT ABANDON ALL OF SOUTH EUGENE TO SAVE A FEW DOLLARS! We in no way view this as an improvement.|consideration.
I have been hearing a lot about the planned changes to the current LTD bus schedule, specifically bus numbers 24 and 73 that service the south hills of Eugene. | am a 69-year old retiree who lives on Saratoga St. | use both buses frequently to get around, and very much Thank you for your comme
12/11/2019 Hilary Fisher Email 24,73 Saratoga Discontinuation of Route appreciate that bus stops are within easy walking distance. If a new route is created that only services the major corridors, this will make getting to a stop much more challenging, and too time-consuming. Please consider keeping the 24 and 73 routes! will be shared with staff an:
consideration.
WHY is LTD proposing the change that cuts off service at Donald and Fox Hollow? This is my main stop as | live at Donald and Fox Hollow and | see many people or all ages taking these busses at the Donald and Fox Hollow stop. Cutting the route off at 43rd is not going to hel Thank you for your comme
anyone. | do not have a car and take the bus in order to limit pollution. If this route is cut off | will have to change my entire life including either moving from where | have lived for the past 8 years or consider getting a car thus polluting the environment more. The main X |
consideration for sustainability in urban planning is encouraging less car pollution. | can't walk up and down hills so | need the bus up here! Please Do not cut us off from this bus stop! It is very important to many people. | for one will be EXTREMELY upset with LTD if this chang will l?e shared with staff an
12/5/2019 James Lemke Comment form 24,73 Donald and Fox Hollow Discontinuation of Route takes place. Please do the right thing and keep the stop at Donald and Fox Hollow for both the 24 and the 73. Please! consideration.
1 am a high school student who frequently uses buses 73 and 24 to get home after school. My house is located at the top of Donald St. and | know what a pain it is to walk all the way up Donald St. | ask to please let these buses continue to run so that students like me aren’t  |Thank you for your comme
1/6/2020 Katie DeCosta email 24,73 Donald Street Discontinuation of Route getting our books, backpacks, and instruments wet or ruined walking up Donald or Fox Hollow. will be shared with staff an.

consideration.
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Transit Tomorrow Comments Through March 12, 2020

We are writing to put our comment somewhere about the proposed cuts to LTD services. We are a Southeast Eugene family with 3 children. Two are in school at SEHS. We absolutely depend on the LTD bus to get our two high schoolers TO AND FROM school 5 days a week
We only have one vehicle and a limited income to pay for only a certain amount of gas each month. Our budget absolutely cannot handle 4 trips each day to and from SEHS - PLUS various extracurricular activities during week. | guess this would mean our children would be
forced to homeschool, something they do not want to do, as they are very happy and thriving at SEHS.

24 or 73 route they take TO SCHOOL
73 route they take FROM SCHOOL TO HOME

If these routes are taken away from our children and all the MANY children in this SE Eugene area, many of them would be unable to get to school and back home. This is completely unacceptable that this is even a proposal. We were so happy to make Eugene our home 10

Thank you for your comme
will be shared with staff an:
consideration.

2/19/2020 Kesha and Matt Hawk Email 24,73 Southeast Eugene Discontinuation of Route years ago, but now this and other problems are making us very sad.
| am disabled. I can barely make it to my route 24 as it is, but if you take away my bus service, | will have no way of getting anywhere. Thank you for your comme
2/7/2020 Leo Hall phone call 24,73 East 46th Avenue Discontinuation of Route will be shared with staff an:
consideration.
Thank you for your comme
Both of my kids ride LTD to school everyday. We have a single vehicle household, when the vehicle is gone with my partner at work, the only way for the kids to get to school is LTD, there is no school bus for the high school students, the proposed alternate route on 43rd is stillwill be shared with staff an:
2/10/2020 Linda Charette Comment form 24,73 Friendly Neighborhood Discontinuation of Route a half-hour walk from his current stop. consideration.
Thank you for your comme
My portion of these routes would be eliminated. | want to say that I still support these changes, because it is more important that more people get more service, primarily for reasons of reducing carbon emissions. | will walk farther to the bus, or make other low-carbon will be shared with staff an.
12/8/2019 Linda Heyl Comment form 24,73 Donald and Fox Hollow Discontinuation of Route changes in my transportation methods. Thanks for your work. consideration.
Removing bus access to the Fox Hollow & Donald stop (24 & 73 routes) will be disastrous for a low-income family of 3. LTD has been integral for being able to get to work, go to the grocery store, and make ends mee
LTD's proposal to cut service endangers my daughter and others in the neighborhood who use the bus on a daily basis. By removing access to the Donald/Fox Hollow stop, it takes 26-minutes (one-way) to walk to the nearest bus stop, on 43rd, an elevation change of 320 feet. |Thank you for your comme
This distance includes walking in the rain, during inclement weather with frequent uneven sidewalks. will be shared with staff an:
consideration.
Donald/Fox Hollow & Rather than cutting service completely, a reasonable option is to keep the routes alive but reduce afternoon service so community members can continue to live, work, and contribute to Eugene. One possibility with the 24 route is to have reduced service in the afternoon
12/8/2019 Mark Hougardy Comment form 24,73 Downtown Station Discontinuation of Route timeframe while keeping the core of its service in the morning and evening.
Please keep the current routes coverage in south Eugene for routes 24 and 73. Both seniors and students need the service. The new access stop for the #24 will cause difficulty for many seniors because of the distance from their homes. Seniors are the most adversely Thank you for your comme
2/24/2020 Marylyn Cohen comment form 24,73 Transit Tomorrow Discontinuation of Route impacted for access in your plans. | live in a townhouse development with 90 units almost al of whom are seniors. It is located opposite 47th and 46th and Willamette and goes west from there The new #24 stop at 40th and Donald will be too far for many people. will be shared with staff an.
consideration.
. s . . . o . . . . . . . Thank you for your comme
Southeast Excited about the student pass but his high schoolers, who rides daily now, will not be able to use it if Route 24/73 changes. His family got rid of a car because of the nearby transit access and flexibility, and is concerned that these changes may mean they will need another car . R
Neighborhood again. He occasionally rides the bus as a way to take different modes of transportation. He is generally supportive of increasing transit ridership, but he is skeptical about the experience of LTD routes that run at 15 minutes. Would like to know if 15-minute service on existing will k?e shared with staff an
11/12/2019 Mr. Lobel/Low/Lowe Association Meeting 24,73 Southeast Eugene Discontinuation of Route routes actually produces ridership. Suggests that LTD test out proposed frequency on some routes first to see if ridership increases. consideration.
Lo . . . . . . Thank you for your comme
Southeast Asked that LTD look at the needs of the population in this neighborhood (routes 24 & 73); especially the needs of different age groups. For some groups, the changes would require a walk up to 5 blocks. She would rather wait longer than to walk farther or would rather have | R
Neighborhood some service, even if not frequent, than no service. Older adults have more time and can schedule around bus services. She shared the idea of smaller vehicles/a transit hub as a way to service the neighborhood. There is a difference between school kids, commuters, and will k?e shared with staff an
11/12/2019 Ms. Cohen Association Meeting 24,73 Southeast Eugene Discontinuation of Route people who are not working. Having a hub near 29th and Hilyard with small buses that go to all of the streets in South Eugene. consideration.
Routes 24/73 is a lifeline for her and her sister. She lives near the top of Donald and Fox Hollow. She has a disabled sister who lives at her house and she uses the LTD system. Her caregivers use the system to get to her house to care for her sister. They would not be able to |Thank you for your comme
11/7/2019 N/A phone 24,73 fox hollow and donald Discontinuation of Route walk up or down the hill to the proposed route. will be shared with staff an.
consideration.
By eliminating the 24 and 73 routes, you're completely removing service to those individuals along Fox Hollow and the southern end of Donald Thank you for your comme
11/7/2019 N/A Remix 24,73 fox hollow and donald Discontinuation of Route Street. There are apartments, a senior living facility, as well as families with school age children who rely heavily on the 24 and 73 routes to get to school, work, grocery stores, doctors appointments, etc. Fox Hollow and Donald are steep streets, not conveniently or easily will be shared with staff an.
walked by the elderly and others with physical limitations. These individuals rely upon these bus services to live their daily lives. Please do not take away either of these routes. It doesn’t make sense. consideration.
Seniors and Disabled customers will have a hard time walking to catch the bus if this service goes away. She has a disabled son who catches the bus in front of her home and he will not be able to walk to catch the bus if the service changes.
Thank you for your comme
1/27/2020 N/A phone call 24,73 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
Would like to see route 24 with the same routing and frequency. Also, likes the direct routing with the 73 to UO. That’s why she bought her house because of the bus line. She's getting older and using the bus more and cannot walk very far. Thank you for your comme
1/27/2020 Nina phone call 24,73 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
| was unable to attend the discussion of Feb. 20 in Eugene, but wish to make a personal and neighborhood comment. The bus routes that service South Eugene may not be as heavily traveled as some others, but are vital to our area for the sake of students (both high school
and university), the elderly, and the disabled. These routes should not be changed and, where possible, expanded. Bus routes should be for community services other than commercial shopping convenience. LTD should consider questions of auto use and pollution. Please do Thank you for your comme
3/6/2020 Patricia Spicer Letter 24,73 South Eugene Routes Discontinuation of Route not alter or decrease any service for routes 27 & 73 in our neighborhood. They are essential. will be shared with staff an:
consideration.
1 live in the South Hills and take the 24 and 73 bus daily to commute to work. | do not have a car and rely on the LTD system to get around. With the elimination of these routes | would have no way to get to work. There are many of us who need these routes to get to work an¢Thank you for your comme
2/24/2020 Sara Yilmaz Email 24,73 South Hills Discontinuation of Route school, please don't take our life line away. will be shared with staff an.
consideration.
I am a Donald Street home owner, and my children have used LTD for the past 6 years to ride to and from South Eugene High School and now the UO campus. It has been so helpful to use public transport for early-morning 0 period and late-afternoon athletics.
It would be a disservice to our many South Hills students to discontinue routes 24 and 73, leaving some with no options other than difficult walks up and down hills.
- Thank you for your comme
1/6/2020 Sarah DeCosta email 24,73 Donald Street Discontinuation of Route I would propose that only one bus route be eliminated. will be shared with staff an:
At the very least, | would propose that a bus pass along 46th St. at the bottom of Donald, then pass Spencer Butte Middle School on 43rd St., then go up Fox Hollow to a turn-around point near the multi-family housing units. The elderly, disabled, and student populations alongconsmeratlon.
Donald St. and upper Fox Hollow Rd. would be particularly served with this modified route.
I live at Donald and Fox Hollow and | take routes 24 and 73 regularly. | saw a sign at my bus stop saying that LTD is considering changing the routes to not come up the hill to Donald and Fox Hollow. Please do not do this, please keep the routes as they are. | do not have a car |Thank you for your comme
12/5/2019 Sheila Rabun Email 24,73 Donald and Fox Hollow Discontinuation of Route and | rely on the bus to get around. | have a chronic foot injury that makes walking up and down hills difficult. Please keep the 24 and 73 bus routes as they are. will be shared with staff an:
consideration.
The only reason that | moved to south Eugene and live where | live (at Donald and Fox Hollow) is because the bus stop is right outside and | can easily get into town and home on the 24 or 73. | do not have a car. If the bus service changes, | will have to either move or get a car [Thank you for your comme
2/24/2020 Sheila Rabun Email 24,73 Donald & Fox Hollow Discontinuation of Route either of which would be a considerable expense and | am already living on a limited budget. It would be like having the rug pulled out from under me. Please don't make the change at Donald and Fox Hollow! | rely on the 24 especially! Please don't change the 24 route! Pleasqwill be shared with staff an
| beg you! consideration.
Thank you for your comme
Donald and east 49th or will be shared with staff an:
12/4/2019 Sofi Gutierrez Comment form 24,73 Willamette and east 46th. Discontinuation of Route 1 will have to walk farther from where | live on West 52nd Avenue all the way down to 43rd in order to make it to school and work on time. That's a near fifteen minute increase from my walk down to East 49th Street, which was also fifteen minutes. consideration.
Taking these bus routes away will leave our neighborhood middle school children Thank you for your comme
Without public transportation and will negatively affect them by leaving them more vulnerable having to walk much longer distances to catch the bus. Also I live in a low income community with a large percentage of parents and children that depend on these bus routes for |will be shared with staff an:
12/6/2019 Tara Rose Comment form 24,73 Fox Hollow and Donald Discontinuation of Route transportation. consideration.
Thank you for your comme
I and many seniors ride the 24 & 73 from the Fox Hollow and Donald stops. We are on a hill and will have no way to get into town, which allows us to age in place. Even if you need to make those routes transfer 1/2 way (so they can do every 15 minutes), please do not will be shared with staff an:
2/10/2020 Tracy Bartlett Comment form 24,73 Fox Hollow, Friendly Discontinuation of Route completely eliminate those routes. consideration.
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46th & Fox Hollow, East

This proposed plan will not just make commuting less convenient, it will make commuting using LTD buses inaccessible to a LOT of South Eugene residents! Adding more frequency should NOT mean ridding of current buses AND bus stops for people who otherwise have no
access! Yes, people want more convenience, but MORE people actually NEED access to public transportation and would rather have that than a bus that rides every 15 minutes that they can'tA™ even utilise. What good is convenience to the commuters, students, retirees,
handicap, elderly, etc. in South Eugene when we will no longer have ANY access to even getting to a bus stop in order to take advantage?? And the frequency of buses running will only be centralised, meaning that not ONLY will residents of South Eugene be negatively affecteg

Thank you for your comme
will be shared with staff an:
ficonsideration.

11/13/2019 Kizzi van Lake Comment form 24,73,28 Amazon South of Potter Discontinuation of Route by this proposed plan, NONE of us will benefit from the projected frequency of rides and, in addition, a LOT of us will not be able to ride at all. A lot of us rely heavily on public transport.
This scenario is horrific for SE Eugene. Essentially killing 24 and 28, while not increasing the frequency of 73? This will cause a ridiculous amount of overcrowding on every 73 bus. | have my doubts as to whether my kids will be able to get to various schools on time during pee
hours due to the bus actually being full. This also manages to cut out many people who are suddenly out of walking distance, so not only will the bus be overcrowded, but other folks will have to actually give up and resort to car travel, increasing the amount of cars on the roa
That will happen even if the frequency of 73 increases. Thank you for your comme
will be shared with staff an:
One technical note: Your map is wrong. 43rd Ave does NOT go through to Willamette. So, do you mean 46Th or 40th? The inept map is about as well thought out as the plan itself. consideration.
11/20/2019 Ted Scott Comment form 24,73,82 Donald and 46th Discontinuation of Route Big step backward. | hope this shocking proposal fails as hard as possible. It's the absolute WORST for South East Eugene.
I've heard that several bus routes are at risk of being eliminated and I'm confused because | use several on the list every day and they’re always packed. | take the 78 to the 24, then take the 28 home. People literally depend on these to get to work (including me) and you’d be|
leaving us in the dust.
Thank you for your comme
1/21/2020 Andy Darnall Email 24,78 Friendly Neighborhood Discontinuation of Route Why are you considering eliminating these?? These are right by the college too, LOTS of students use them. This would also make it so LESS people pay for the bus. will be shared with staff an:
consideration.
I’'m coming to the meeting.
If route 24 (or a new route) no longer extends to the upper portion of Donald, near Fox Hollow, my daily commute to work downtown will be significantly impacted. | will need to walk nearly a mile up and down Donald each day (2 miles total) to catch the closest bus, and th
will add at least 40 minutes to my commute. My husband will be in the same position, and due to some physical issues he has, the mile walk up and down Donald will not be possible for him at times .
Thank you for your comme
I know others (elderly people) who use route 24 as well, who would not be physically able to walk the distance necessary for them to catch the bus, should this change be made. wil k?e shared with staff an
consideration.
E/S of Donald S/O Cul deSac
11/19/2019 Katrina Stewart Comment form 24, EmX 5315-35 Discontinuation of Route Also, | expect that seniors and a number of folks who live in the apartment complexes near Fox Hollow and Donald will be at a great loss if bus service does not extend to its current Fox Hollow to Donald route.
I live in the condos at 40th and Donald across from Safeway. | relay on the bus 73 both to get to the post office down the hill and to Albertsons Saveon pharmacy at 30th and Hilyard. Those proposed route changes and elimination would be disastrous, not quite for me much-
but for my neighbor young man who lives in group home in Willamette at 44th etc. This schedule catch many both the 73 and 24, another point. The proposed route changes and eliminations will cut off access to the bus service for students coming home from South Eugene |Thank you for your comme
2/24/2020 Gregory V Bader Comment form 24,73,28,EMX Transit Tomorrow Discontinuation of Route HS who live in in the upper eastern part of Fox Hollow, blocks above the new propose 24 route further there are apartments at the top of Fox Hollow rood that will lose both 73+24 service in addition Fox Hollow senior living is staffed with CNAS etc., whom | know personally |will be shared with staff an:
who will no longer have bus service. ( can this proposal now!) P.S. | have to ask why such a room was chosen for this comments meeting. No please to sit on that stuffy did the same kind of planning into choice of this location as went into the rate change it elimination proposdconsideration.
just asking!
Hello, I am writing to urge you not to discontinue the 27 Fairmont bus. | know this route is not as busy as other routes but this an under-served corridor, there are very few options for disabled persons and children in this area. Both my kids take the bus to South Eugene High
. " . . . School. If you discontinue this route, | will have to drive my kids to school. Another car on the road. Our family takes pride in our low automobile impact. | usually ride a bike to work but often take the bus when the weather is icy or extreme. Having the 27 and the 28 gone will Thank you for yc?ur comme
11/6/2019 Douglas Frazier Email 27,28 South Eugene Discontinuation of Route R . . L ) ) . e will be shared with staff an.
be devastating. My company, Local Food Marketplace, pays for group passes for all of our employees. We are a proud supporter of LTD, please reconsider discontinuing these vital routes. Public transportation only works if it serves everyone. consideration.
| use 55 as an alternative to 51 or 52, which is especially important on school days. The young riders are notoriously potty-mouthed, the bus drivers are busy driving, and | am stubborn and sometimes confrontational. It is not seemly for an adult to argue with a kid, so I try to Thank you for your comme
avoid the situation by taking buses less traveled by the offending age group. X |
LTD Eugene downtown will l?e shared with staff an:
Station The EMx gets jammed up with college students on their way to the UO in the A.M. | mean it's sometimes packed to the gills, where I've seen a co-ed opt to walk when she couldn't fit on. That is with the 27 as an alternative for me when | am wanting to take my shopping homg consideration.
1/6/2020 Earl Gosnell Comment form 27,51, 52 Franklin & Walnut Discontinuation of Route from Market of Choice. It's unconscionable to eliminate the 27 option and expect the already overburdened EMX to take up the slack. And that's not even addressing the riders on the end loop run where the EMx doesn't even go.
Thank you for your comme
will be shared with staff an:
3/6/2020 Daniel Klute Comment form 27,EmX, 1 Country Club N/A Please consider more frequent service on Country Club Road. Many employees exist and this might assist in creating more jobs. consideration.
Thank you for your comme
28 should continue going up Hilyard to South Eugene High School and the UO. Many people who live in the area use the 28 to go to school. Students and staff use the 28. The new route is not more convenient and does not increase frequency. You should consider counting thewill be shared with staff an:
1/13/2020 LG Comment form 28,12 Potter and Amazon Discontinuation of Route riders as the school kids don't have passes-then you might realize how many people rely on this route consideration.
Eugene station HOWEVER | won't be able to get downtown | 28 is eliminated !!!!!111! Thank you for your comme
will be shared with staff an:
11/19/2019 N/A Comment form 28, 24,18 Martin W of Center Way Discontinuation of Route SAVE #28 consideration.
Fox Hollow and 46th (Church
of Harvest stop), Princess Thank you for your comme
and Fox Hollow, 46th and Fox My entire family depends on the bus to live our lives. We don't drive, so we use public transit to go to appointments, get groceries, run errands, and get to public meetings and volunteer opportunities. My kids ride at least six times a day for school, going to classes, internshipgwill be shared with staff an:
Hollow, 46th and Willamette, and community service opportunities all around Eugene. When they graduate, they were planning on living at home and taking the 73 to and from UO. The elimination of our precious buslines (and thus the erasure of South Eugene as we know it) is going to blow up our lives. |consideration.
29th and Willamette, Eugene No more will we be able to rely on the dependable bus system in case of emergencies or to get to and from our jobs. No more will the infirm, handicapped, and those aging in place in our neighborhood be able to live quality lives. The way it was rolled out, too, was sneaky.
11/13/2019 Jessica Murray Comment form 28,24,73 Station Discontinuation of Route Unless one frequented the LTD site, there was no public education on changes, and had not the people of NextDoor gotten the word out, we would see there were no buses one
1 use bus # 28 and # 33. Please don't stop these routes, | use them regularly! And | need them! Thanks for listening. And, I'm age 70. Thank you for your comme
11/19/2019 Cathy Ellis Email 28,33 Friendly Neighborhood Discontinuation of Route Save The Friendly Ave Neighborhood! will be shared with staff an:
consideration.
Thank you for your comme
Martin Street & Eugene We will need to walk a mile to the nearest bus stop if the proposed changes are enacted. We are a family of five, with one car. We depend on Route 28 most. It will impact getting to work & the kids getting to school. Although we love where we live on Martin street, We may |will be shared with staff an:
12/17/2019 Kelly Rauscher Comment form 28,52,51 Station Discontinuation of Route need to consider moving. consideration.
The proposed changes will make getting to work a longer trip and causing me to have to leave earlier than | usually do. On top of this, | won't be able to ride the bus to Albertsons on Hilyard to do my grocery shopping. | would have to walk 20 minutes to get there if thes: Thank you for your comme
changes are put in place. In theory, the South Eugene changes seem nice. | think to make it more convenient for riders is to have a bus take the same route but go the opposite way similar to the 66 and 67. That would help a lot of people avoid losing transportation to will be shared with staff an:
12/9/2019 Sasha Schardin Comment form 28, 66, 67, EmX Various Discontinuation of Route Albertsons and the UO that the 28 provides for them. consideration.
Fox Hollow and Donald St. These changes would make my commute EXTREMELY difficult! The proposed reroute cuts off a swath of the South Hills from the UO campus. | am a faculty member who relies upon the bus to get to work. The UO intentionally makes parking unaffordable and impossible i Thank you for your comme
(73) order to force faculty to take the bus. But anyone living south of 43rd would be dramatically affected by your plan. Please do not cut off a large neighborhood where a significant population of faculty live! | am not sure how | would get to work if you did this, and my area is toqwill be shared with staff an
1/13/2020 Abigail Fine Comment form 28,73 Larch and Amazon (28) Discontinuation of Route hilly for comfortable cycling. Thank you for your consideration. consideration.
Be wise and give a hoot. We NEED the #28 and #73 buses in South Eugene! Please! Thank you for your comme
11/27/2019 Jean Murphy-To Director Nodin  |Postcard 28,73 N/A Discontinuation of Route will be shared with staff an.
consideration.
Okay, you don't like my driving, but get used to it - LTD's planning to drop BOTH the #28 and #73 so we have no choice Thank you for your comme
11/27/2019 Jean Murphy-To Director Skov Postcard 28,73 N/A Discontinuation of Route will be shared with staff an:
consideration.
Please keep the #28 and #73 buses. | use them often to get to the YMCA. Others do too. And SEHS Students - they rely on the #28 Thank you for your comme
11/27/2019 Jean Murphy-To Director Vargas |Postcard 28,73 N/A Discontinuation of Route will be shared with staff an.
consideration.
An alternative - if you actually drop the #28 and #73 routes - Please Don't! Thank you for your comme
11/27/2019 Jean Murphy-To Director Yeh Postcard 28,73 N/A Discontinuation of Route will be shared with staff an:
consideration.
I'm speaking for MANY when | say please keep the #28 & #73 buses! Thank you for your comme
11/27/2019 Jean Murphy-To Director Yett Postcard 28,73 N/A Discontinuation of Route will be shared with staff an.

consideration.
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1 wish to express my concerns with the proposed cancellation of routes 73 and 28 and the affects on the citizens in the south hills. Both of my children used 73 while they attended South Eugene High School and now they use 73 and 28 to attend the U of O and to commute to
work. | realize that route 20 would be the replacement but the distance that people would have to travel to reach a stop on route 20 seems unreasonable. | personally know a number of low income and elderly that will be detrimentally affected. After reading the estimates

Thank you for your comme

2/24/2020 Jeff Kidder Email 28,73 South Eugene Discontinuation of Route that you’ve provided, | believe the affect to students, low income and elderly in the south hills and overall in the interest of stop frequency is a callous trade off. | hope you will truly consider the affect on the most vulnerable segments of our population before implementing |will be shared with staff an:
any route changes. Thank you for your consideration, Jeff Kidder consideration.
| would like to add my voice to those asking you do not eliminate the 28 or 73 bus routes specifically. East Amazon way has just been altered to be more friendly to pedestrians and cyclists. It is a sensible place for people to catch the bus downtown. | currently have a car but
at times when | have not, bus service has been essential to me. | would receive far fewer visitors if my friends were unable to take the bus to my house. The convenience provided by bus service makes my house a much more desirable place to live and therefore, eliminating [Thank you for your comme
1/31/2020 John Baker Email 28,73 East Amazon Discontinuation of Route the service will significantly reduce the rental and sale value of my home. LCC students specifically are likely to rent from me and are likely to need the bus service to be active. | moved to this area with the assumption that Eugene was becoming more and more eco-friendly |will be shared with staff an:
and accommodating to those who want to reduce their carbon footprint. Removing bus routes to the outskirts of the city seems like a big step backwards in this regard. | hope you will reconsider. consideration.
As a resident of South Eugene, an area that is having two routes eliminated, 73 and 28, | protest. What portion of the 5% who are completely losing access are coming from this area alone? What accommodations are being made for the large number of South Eugene High Thank you for your comme
e e " . . . School students, Spencer Butte Middle School students, and LCC plus UO students who rely on these bus routes to get them to school? The emissions from the number of cars required to provide all of these students with transportation to and from school, it seems, would far| . .
2/24/2020 Meridith Kidder Email 28,73 South Eugene Discontinuation of Route K o . . R " K o . . . . . y . will be shared with staff an:
exceed any savings for LTD. Completely eliminating service for 5% of residents, including elderly, disabled, and other marginalized people to make service more convenient for 35% of residents is unacceptable. Access to services should be the first priority. Thank you for consideration.
reconsidering your priorities and being responsive to the needs of all Eugene communities.
Hello. | am a local taxpayer and parent, and my daughter and | are regular - almost daily - riders of routes 28 and 73. We object to the discontinuation of those routes, which would make commute to work and school unnecessarily hard for people who use these routes. All Thank you for your comme
2/6/2020 Rebecca Puterbaugh Email 28,73 South Eugene Discontinuation of Route around, it would lower the quality of life for hundreds of people, particularly families. If you wish to increase ridership, what you need is better pricing and better marketing, NOT to discontinue vital bus routes like the 28 and 73. That would serve only to lower your ridership |will be shared with staff an
even more. Keep 28 and 73. Serve the people, not profit. consideration.
(Second form) | take my child to school on the 28. When we get on at 7:55 at Martin Street, end of the 28 line, the seats on the bus are already nearly full. By the time we get to Charlemagne Elementary, the bus is full to capacity. After dropping my child off at school, | get bac|
on and go in to campus. The 28 is used by students at Roosevelt Middle and South Eugene High, UO students, and UO faculty and staff, as well as people going downtown. The new map will not serve our needs. Proposed changes will Thank you for your comme
-force more people to drive into town, increasing carbon footprint X R
s . . . L . . . will be shared with staff an:
-cause a significant number of people to lose service altogether, which may have catastrophic consequences for affected individuals who are low income, disabled, or unable to drive X N
. . L . X ) ) ) consideration.
-not necessarily increase ridership, since this is not New York. If people have to drive to get into town, they will probably drive around town.
-exacerbate the parking problem for the UO and downtown.
11/13/2019 Monica McLellan Comment form 28, 73,67 Martin Street, US Station Discontinuation of Route Please don't reduce coverage!
Thank you for your comme
On Hillyard/32 and on will be shared with staff an.
11/13/2019 Laurie Gold Comment form 28,81,82,91 30th/University Discontinuation of Route | am 67 and don't drive. | depend on these routes and don't know what | would do if any were eliminated or decreased in frequency. consideration.
East Amazon & Dillard Thankyou foryc?urcomme
Downtown Eugene Station Eliminating the 28 is a great inconvenience to me and will result in me using the bus less. Eliminating existing tributary routes in neighborhoods is a big mistake. If you implement these changes LTD will lose a lot of community support. | have been an advocate for LTD for will k?e shared with staff an
11/14/2019 Jim Ball Comment form 28, EmX McKinley & W 11th Discontinuation of Route years and | am angry. People in neighborhoods that lose service are not going to feel good about paying taxes to support LTD. consideration.
Although these changes will not personally impact my commute into downtown on the weekends, | can recognize that they would have affected me negatively in years previously when | was taking the 28, and that it affects a lot of people | know.
Thank you for your comme
. . . " ., . o . . . will be shared with staff an:
It has been my experience from the bus reroute at a different city that more frequent, less spread out routes look on the surface like they'll help (since folks aren't using those routes anyway) but that in reality, there is a need for folks to use those routes, and they would be X .
using those routes with the same spread but increased frequency. consideration.
1/15/2020 Lynn Thompson Comment form 28, EmX Monroe Cost-cutting measures that reduce access to services that rely on people's access to their service to make money are not long-term solutions. In the long term, this will (and did in my old city) result in people finding different solutions to their commute or not commuting at all
Hilyard at 28th, UO Station, Thank you for your comme
downtown Eugene- will be shared with staff an:
1/9/2020 Marcy Easton Comment form 28, EmX Springfield Support While | might have to walk a few extra blocks to my appointment, more frequent service would be convenient. consideration.
. . . . L . - R Thank you for your comme
| catch the 28 bus at Center & Martin Streets. | live up a steep hill on Nectar Way and have knees that are slowly giving out, so | park my car at that corner, and drive it up the 2 block hill after exiting the 28 bus. Where the new proposed route comes in at 43rd. | would have t| . R
get to 43rd & East Amazon. Because of the now narrower East Amazon St. due to the new bike lane, parking is not allowed anywhere near 43rd on East Amazon St. There is limited space on West Amazon and 43rd due to residents taking up curb space. will k?e shared with staff an
the stop at Martin and Possible solution for me is to allow bus users to park at the lot that was a church lot but | believe is now St. Vincent de Paul's lot, and I'd be surprised if they allow parking there. consideration.
1/6/2020 Richard Romm Comment form 28, EmX Center Way Discontinuation of Route Also , many students seem to ride the 28 in the morning, some who live way south of 43rd and continuing up Dillard Road into the hills. Other Dillard residents will be denied the bus use, ironic since they just built an expensive bridge connecting the 2 Amazons! there.
The Transit Tomorrow chart that "shows how frequently people can access a bus... making it more convenient," actually shows that in every category the percentage of people without any service will increase (except for the "jobs" category, but jobs aren't people). | will be  [Thank you for your comme
Martin Street, Charlemagne one of those people who will have no service. | would infinitely prefer to have reduced service, even fewer than one bus per hour, than to have no service at all. Of course, | would prefer to have regular bus service, and | live where | live mostly because of the 28 (I do not have|will be shared with staff an:
Elementary, 30th, 24th, UO a car). Many of us plan our lives around bus schedules, and the UO and 4J count on us being able to depend on LTD buses. Please do not sacrifice your regular, dedicated riders who depend on the bus to be able to get from their homes to work, school, medical appointments, |consideration.
11/13/2019 Monica McLellan Comment form 28,73,67 station, downtown station  |Discontinuation of Route and groceries, in order to chase after the unproven possibility of more frequent rides from a smaller number of riders. | truly don't know what we will do without service.
How about making the 28 plus some times, | ride the bus 5-7 day /week. It had been this way for 12 years. it is a big reason we are able to live where we are. | use it for medical appointments, shopping, university, library, movies. Thank you for your comme
2/25/2020 Karen Covino comment form 28,73,82,36, Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
Thank you for your comme
will be shared with staff an:
11/20/2019 Jon Sawyer Comment form 33,13, 55,67 | live off #13. Discontinuation of Route | understand that the ultimate goal is to improve access; but | must protest the lack of service to the friendly/chambers neighborhoods. | both work in homes and have friends that live where | could not get a ride to anywhere near. consideration.
I live just north of 24th and | have another option; | have Route 18. Obviously Route 33 is my most convenient option, and we actually bought our house with the requirement of being close to transit. My concern is related to the big empty area in the Transit Tomorrow plan |Thank you for your comme
south of 18th and west of Willamette that the 33 currently serves. The 33 has destinations: schools, Market of Choice shopping area, and Amazon park. It helps people living in the south west quadrant to get out. | have serious concerns about the loss of that route. 1 am alsgwill be shared with staff an:
Downtown station and 24th seriously concerned that | found out about this through word of mouth. There are no signs on the bus, it is not in the Reader Digest, not in the Bus talk brochure, not in the news section of the LTD website!! It is NOT RIGHT to push a huge change in secret that will surely causgconsideration.
11/19/2019 Ellen Meiji Comment form 33,18 and Jackson stress to lots of riders! It's causing me stress that | have to hunt for information that has a big impact on my life and schedule. Talk about this in public!
Thank you for your comme
will be shared with staff an:
12/24/2019 N/A Comment form 33,24,51 Eugene Station Discontinuation of Route Way less convenient for me. consideration.
Near all the following: 28th
and Friendly, 29th and Thank you for your comme
Willamette, Amazon Station, will be shared with staff an.
downtown, near 18th and | am a teenager and | don't have the priveledge of owning a car. | don't want to own a car and contribute to pollution when | can take the bus instead. My ONLY form of transportation is the bus and my two feet. If the #33 doesn't serve my neighborhood then getting to school consideration.
11/19/2019 Annabelle Tsui Comment form 33,28 Willamette. Discontinuation of Route will be a long dark walk in the rain each day. Please don't take away what limited freedom we teens have! We need that bus!
Caller is concerned about the elimination of the 33 and other South Eugene routes. She stated that they have as much right to service as everyone else in the system. She utilizes the bus for all types of service and that it is a fun activity. The feedback that she has heard is that [Thank you for your comme
11/15/2019 None Given Phone 33,28 Discontinuation of Route in meetings thus far, it sounds like it is a done deal an that the decision makers are not listening to people concerns. She likes the idea of more frequent service on the 36 but disagrees with the elimination of other routes. She would also like to see more service to recreation |will be shared with staff an
areas (Pisgah, etc.). consideration.
Polk and 24th St
for the 33. I walk to the bus Saw no public info on bus or ride center telling of these changes during decisionmaking. Read it in the newspaper.
stop.
Bought our house 4 months ago three blocks from 33 line so Thank you for yc?ur comme
18th and Tyler for the 33. | I would have bus service as | age with a disability. | can still drive but do not know how will k?e shared with staff an
. - consideration.
park my car near the bus much longer | will be able to and | love riding the bus.
stop as it is 6 blocks from my
11/18/2019 N/A Comment form 33,36 house Discontinuation of Route Urge you to rethink your decision on route cutbacks and leaving certain areas totally uncovered for current riders, in hopes you'll pull in new riders.
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Transit Tomorrow Comments Through March 12, 2020

33: 24th at Adams, Jefferson
at 18th, Eugene Station, or
28th at Friendly

36: Eugene Station, 18th East
of Jefferson,or 18th West of
Mistletoe

13: Centennial East of 18th

As a high school student who resides in the Friendly neighborhood and buses to and from Churchill, eliminating the 33 would cause myself and my family hardship and add significant walking time to my commute each day. | also use the bus to go to and from the library and

Thank you for your comme
will be shared with staff an:
consideration.

11/21/2019 Willow Rivers Comment form 33,36,13 or Eugene Station Discontinuation of Route other parts of town, where | often end up with many heavy books. The 33 being rerouted a few years ago already changed the convenience of using the bus significantly.
| understand LTD is making some improvements to the system that are causing quite a stir with passengers. | wanted to make some suggestions based on my needs as a frequent passenger. | live in the South Hills and use Route 33 to get to and from work every day. | also use
Route 55 to get my daughter to school. Going forward, | want to stress how important it is to preserve bus line access to the South Hills because of the tremendous incline of the area. If the route were to be combined and moved away from Chambers Street, this would leave |Thank you for your comme
1/31/2020 Magdalen Rose Email 33,55 South Hills Discontinuation of Route myself and several other riders with no way to get down the hill. | already hike about 20 minutes up the hill from the nearest bus stop. | frequently see other passengers doing the same. It's doable, but any further away would be unmanageable. | don't have a car, so I'm quite |will be shared with staff an
dependent on Route 33 in my day to day life. | really hope we can find a way to keep bus line access to the South Hills! consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 Magdalen Wyatt Comment form 33,55 Friendly Neighborhood Discontinuation of Route It is extremely important to maintain service to the South Hills. consideration.
I have lived on the 33 route for over 30 years. As a commute to work service , it was acceptable, though if | missed a bus, | walked all the way downtown because that got me there faster than waiting for the next bus. Before the route was extended to Amazon, it took me ar  [Thank you for your comme
hour and a half to get to LCC, by way of the downtown hub. There has never been good evening service. If people cannot use it recreationally, car dependence is assured. When events have made the LTD free, the 33 is packed. The ridership there - it just isn't the choice over |will be shared with staff an
2/10/2020 Karen Carlson Comment form 33,66,1 Friendly Neighborhood Discontinuation of Route more convenient modes. consideration.
I ride the bus with my husband, we are both over 65, retired, veterans, we ride for free but would be willing to pay a reasonable amount for a bus pass to ride. My husband is currently disabled by recent surgery and would find it difficult to walk to 18th to catch the bus ther¢ |Thank you for your comme
Many in our neighborhood are senior citizens. There are always other riders on the bus and usually other riders at our specific starting point on Chambers/24th. One of the reasons we bought our house over 20 years ago was the nearby bus route. Our kids lived at home at thewill be shared with staff an
11/29/2019 Allegra Hefenstein Comment form 33, 66, 67 24th & Chambers Discontinuation of Route time and rode the bus to high school. consideration.
Thank you for your comme
will be shared with staff an:
12/9/2019 Cathy Ellis Comment form 33, 66, EmX Madison & 24th Other I do have a car, but | love the bus for convenience & to reduce pollution and downtown traffic. consideration.
| went to our FAN (Friendly Area Neighbors) meeting last night, Wednesday, and was disappointed and shocked at what seem to be drastic changes....I already knew you plan to eliminate my local bus (33) but I did NOT realize that you also plan to eliminate two other buses
that | now can take to the UO, without having to go downtown to catch EMX. The 73 and 78 are the ONLY crosstown buses that go to campus without a stop downtown. Haven't people agreed for years about the benefit of crosstown routes? | have to walk 8 blocks to catch Thank you for your comme
1/29/2020 Jean Murphy Email 33,7378 South Eugene Discontinuation of Route ;r;etiz,;r::: blocks to get the 73 (unless the 33 is running), but it has been worth it to get directly to campus. To get EmX | have to walk 8 blocks to get the 36, or 7 blocks to get the 24, go downtown and get the EMX. Of course any UO students in my neighborhood will have t| will be shared with staff an
also: how do you KNOW that more frequent buses in other neighborhoods will result in more riders? have other cities tried it successfully? | understand the theory, but I'm afraid hundreds of us South Eugene residents will lose our buses and it will be in vain, that people out consideration.
River Road and West 18th and Royal Avenue already take the bus if they want to, and will not leave their cars at home just because their bus runs more often.
Thank you for your comme
will be shared with staff an:
2/10/2020 Jean Murphy Comment form 33,73,24 YMCA Discontinuation of Route We are in our late 70's; as we age, we prefer taking a bus downtown, to the doctor, or to my classes at the YMCA...without the 33, we will have to walk 8 or 9 blocks, on streets without sidewalks! Can't we keep LIMITED service? consideration.
Less Convenient? Impossible! | am very worried we could lose route 33! We live at 26th and Jefferson and rely on it to get downtown to doctor appointments, to Woodfield Station, and to connect with #73 to get to the YMCA! Thank you for your comme
28th & Jefferson or 24th & will be shared with staff an:
12/24/2019 Jean Murphy Comment form 33,73,24 Madison I rely on the bus especially during the dark and rainy months when walking and biking are horrible, which is between October - April! consideration.
Just to put in my two cents worth about the possible changes in LTD service:
I have a Senior card to ride LTD (Thank you very much...!). | don't have a car, | do ride my bike for many short trips, and ride the bus a few times a week on average. | use up to 4 different routes at least somewhat regularly, depending on destinations, plus EmX, and rare trips Thank you for your comme
" . . . . on other routes. | understand that two of the routes | sometimes use, 33 and 78, are up for potential elimination. | also understand the trade-off between frequency and coverage of service; but for me, the occasional inconvenience of timing a trip to accord with a 30-minute, [ .
2/11/2020 Andrew Howard Email 33,78 Southeast Neighborhood Discontinuation of Route ) ) . ! ) i o L A o ) will be shared with staff an:
vs a 15-min bus schedule, is a better option than not being able to get to certain area at all, or via a significantly longer circuitous route. I'm sure you have many factors to consider as you plan changes to the system to make it viable for as many people as possible. consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 David Lynn Comment form 33,78 Eugene Station Discontinuation of Route Please keep the route. People need it. consideration.
Please do not eliminate route #33. My husband and | use this bus several times each week. | am also concerned about the elimination of route #78. | worked at the UO for five years and took that bus every day, and it was always full. To have a bus that went directly to UO Thank you for your comme
2/24/2020 Nancy Bray Email 33,78 Monroe Street Discontinuation of Route without stopping downtown was great. Without that route, it would require taking two buses to get to UO, and that would take much too long for commuters. will be shared with staff an.
consideration.
Eliminating the 33 line is short-sighted. Bemoving all s.ervice south of 1'8th and west of Willamette will cause hardship for current and future residents. With the recent change in zoning, more éccessory type dwellings and duplexes will be built. These new smaller dw.ell?ngs' Thank you for your comme
1/29/2020 Nancy Nichols Email 33,78 Willamette Discontinuation of Route with no requirement for off-street parking are morej‘ likely to be occupied by people who have no car. | am 71 and have only recently started regularly using the bus. The 33 and the 78 lines are important to me. A less frequent schedule would be much preferred to eliminating will be shared with staff an
these two routes. | urge you to keep both of these lines. . .
consideration.
Thank you for your comme
will be shared with staff an:
2/10/2020 David Lynn Comment form 33,78,1 Eugene Station Discontinuation of Route Please keep this route. The people need this route. consideration.
"Less convenient" doesn't even cover the impact this would have on me. Life altering would better describe the loss of my frequent trips to the library and to the Learning in Retirement meetings | attend. More important are the losses to come. My aging already is reducing m|Thank you for your comme
24th & Polk and Downtown independence, so losing #33 bus means | won't take advantage of the programs at the Campbell Center, nor occasional movies in the local theaters. Or, in fact the simple ability to get easily and casually into the city center. For some reason, as | think about my aging, | will be shared with staff an.
12/6/2019 Keith Beyer Comment form 33, EmX Eugene Discontinuation of Route imagined | had a leg up with the local bus system, something that has been very good to me. Now, | guess, it's a goner. consideration.
Thank you for your comme
28th & Tyler/Van Buren My life would be drastically impacted by changes or elimination of #33. | depend on that bus to get to the library and to the station to catch other buses. | am fortunate that | am mobile, others on the #33 have mobility challenges - lots o seniors and school kids ride that line |will be shared with staff an:
12/27/2019 N/A Comment form 33, EmX 24th & Jackson Discontinuation of Route also. If anything | would like to see service on Sunday. | am hopeful you will consider other issues besides # of riders before making changes that will impact lives. consideration.
Elimination of 33 will mean that | will not have any convenient bus option. The next closest bus route is about 3/4 to 1 mile away, making it extremely inconvenient. Elimination of this route cuts out an very large amount of the southwest Eugene area from accessible bu Thank you for your comme
options. will be shared with staff an.
11/28/2019 Scott Stolarcyk Comment form 33, EmX 28th and Powell Discontinuation of Route | have been a frequent and consistent bus rider for over 10 years. The decision to make some routes on 15 minute intervals and to eliminate others does not improve overall transit options for the community. consideration.
Thank you for your comme
It's ridiculous to eliminate the 33 and leave us in the Friendly Neighborhood with no bus transportation!! I'm a retired senior and will be relying on the bus more and more. | already would ride this bus route more if it didn't stop running at 8 pm leaving me stranded after will be shared with staff an.
11/19/2019 Tricia Heidin Comment form 33, EmX Near 28th and Tyler Discontinuation of Route evening events downtown or at the university. This new plan of yours is stupid, stupid, stupid!! Are you just pretending to want feedback having already made up your minds? You need to think again!! consideration.
Please do not change the (above) south route, we use all of these routes to the furthest south area. We all need these full routes currently in existence, Thank you. Thank you for your comme
2/25/2020 Marji McPherson comment form 33,24,28,36 Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
This plan would make my life more difficult when riding Route 33 in inclement weather but not so much to dissuade me from riding #36, and, if you increase the frequency of Route 36, it may be better overall. Thank you for your comme
2/25/2020 Keli Osborn comment form 33,36 Transit Tomorrow Discontinuation of Route will be shared with staff an:
consideration.
This is a bad idea. How about a better idea? Why don't you keep the routes as they are or modify them thus maintaining service. Also some of your routes you are cutting are cruel and unnecessary. Most of us live in neighborhoods because of transportation availability. Yo [Thank you for your comme
are going to cause more people to get into cars. This puts an undo hardship on the elderly and disabled. Also, this will impact people trying to get to work. | am starting to believe that special interest is what is driving this project. You are impacting people to get to work, doctoywill be shared with staff an:
3/6/2020 Elaine Leland Comment form 36, 78,28 Eugene Station Discontinuation of Route appts., activities such as the senior center, library, and other resources. consideration.
Thank you for your comme
will be shared with staff an:
1/15/2020 Rachel Aronowitz Comment form 36, EmX 18th/City View Discontinuation of Route There isn't an easy way to get from 18th street to 11th to go to Fred Meyer if you change the bus route. consideration.
I thought this was suppose to be a public comment! Very disappointed! Thank you for your comme
2/25/2020 Chris Leland comment form 36,78,1,82,52,66 Transit Tomorrow Discontinuation of Route will be shared with staff an.

consideration.
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The # 36 would be better but not the 78 or 28 The best way to increase ridership and get cars off the road (reduce pollution) is to have free fares. The State and Federal gov't should help subsidize, as well as take money from the ODOT budget. P.S. The drivers are such good

Thank you for your comme

2/24/2020 Mary Addams comment form 36,78,EMX,28 Transit Tomorrow Discontinuation of Route drivers and also very kind. will be shared with staff an.
consideration.
Thank you for your comme
Please continue service in the Bethel part of Eugene. These routes serve seniors and low-income people living in trailer parks and mobile home communities to reach health services and work throughout the rest of Eugene. Eliminating these services would disproportionately |will be shared with staff an:
1/13/2020 Christina Conway Comment form 40, 41 Various Discontinuation of Route harm these lower income people in the Bethel/Barger/99 area. consideration.
Thank you for your comme
will be shared with staff an:
12/17/2019 Mark Dodd Comment form 40, EmX, 82 Eugene Station Discontinuation of Route Please don't change a thing. Why try to fix something that isn't broken? consideration.
I would like to see statistics and projections for reductions of carbon emissions likely from the proposed route and schedule changes. (I realize that the original proposals have been withdrawn and are being reconsidered and that community response opportunities will be
available next year). Along with everyone else whose comments | have read, | am very concerned about LTD's ability to reduce local emissions by encouraging current car drivers to switch to mass transit as much as possible. 1 am also very skeptical that this has happened so
far and that it will be enhanced by the current proposals.
I ride the bus at least two or three times a week. Frequently more. I'm retired now, but when | was working | rode the bus to and from every work day. As | look around at my fellow riders | estimate that the vast majority of them either do not own cars or cannot drive.
Email to Tom Perhaps | am wrong. | would like to see statistics on what percent of ridership actually could drive but choose the bus for whatever reason. | would like to see these statistics over time. Thank you for your comme
12/27/2019 Jere Rosemeyer Schwetz 41/ All N/A Impact to ridership > emissions will be shared with staff an:
I am one rider who has a car and can drive if | need to. | prefer to take the bus, partly for selfish reasons and partly altruistic ones. My main bus route is the #41. Under the new proposal it would definitely be harder to get around, either in-bound or out-bound. | would have |consideration.
to walk almost three times as far to catch an inbound bus and farther to catch an outbound, or | would have to transfer. So, bottom line - there is a good likelihood that | would be driving my car more, not less.
So | would definitely like to see how LTD can project that these proposals would result in less emissions.
Thank you for your time. Any feedback and links would be appreciated.
I also ride EmX. Depending on where I'm going the trip takes longer. Thank you for your comme
41 - 13th near Chambers will be shared with staff an:
1/12/2020 Pat Slayer Comment form 41,12, EmX 12 & EmX - Eugene Station  |Discontinuation of Route 1 also ride #55 and EmX to get to West 11th and Tyinn and West 11th and Senica from stop at 11th and Almaden. consideration.
Thank you for your comme
will be shared with staff an:
12/20/2019 Daniel Geisler Comment form 41,13, 51,52 Fairfield and Hawthorne Discontinuation of Route The new bus route will leave one thousand retired living units without transportation along Fairfield. | will have to move if the bus change goes through, possibly out of state. consideration.
I am not happy about the proposed changes to the LTD System. | obtained maps of the proposed changes at the Downtown Customer Service Ctr. My main bus line is currently #41. This line will be dramatically changed in the proposal. 1) | currently pick up the inbound bus a
the corner of Concord and Jacobs, about three blocks from my house. In the proposal, | would have to walk over twice as far, to the corner of Jacobs and Fairfield. Keep in mind that my current stop is the closest to Lansby Place where a lot of folks with walkers and
wheelchairs live. The new plan would put an extra burden on them.
2) The new route would go over the railroad tracks just north of Four Corners, where, inbound and outbound, it will be subject to delays caused by passing trains. This happens regularly. The new route will take me inbound thru the Whiteaker. Big Whoop! | never go there.
3) Currently | can easily catch the outbound 41 if | want to go to the shopping centers at Royal and Danebo or at Commercial and W. 11th. New plan: | either have to walk very far to catch the 54 or transfer buses, probably at Winco. In sum: any connections | want to make
E-mail to Caitlin will become harder. Thank you for your comme
12/18/2019 Jere Rosemeyer Vargas 41, 66, 67, 82 All system change 4) Note to LTD route planners: THIS IS LANE COUNTY, WESTERN OREGON, WILLAMETTE VALLEY. IT RAINS A LOT. NOT TO MENTION ICE AND SNOW. CONNECTIONS SHOULD BE MADE EASIER, NOT MORE DIFFICULT. will be shared with staff an:
1 also regularly take buses out Coburg Road to my dentist and to Costco. 5). | notice that under the new plan, | will have to walk from Coburg Road to the Costco entrance. consideration.
6) How will new routes 61 and 62 be organized? One way each? More transfers? What will the schedules be? More frequent? Less frequent? | also regularly take a bus from downtown to the Lane Blood Bank at 24th and Willamette. Is the number 82 going to be
discontinued? That is the bus | now take. Now, for the big picture. Years ago, | attended a public meeting when EmX was being planned. | testified that while | had no problems with it per se, if the cost of maintaining it meant that other routes would be cut, then | was
vehemently opposed. And lo, it has come to pass. If these new proposals are instituted, LTD should change it name to BBTD, Big Box Transit District. In short, the goal of planning should be to make riding the bus easier and to get more people to ride. These goals will not, in
my opinion, be met by these new proposals. Back to the drawing board.
Thank you for your comme
will be shared with staff an:
1/24/2020 Marissa Conover Comment form 41, EmX N Terry Other | get on emx at commerce stop consideration.
The loss of service to Barger at Mary Lee will make it very hard for me to go to work, the Hilyard Center, Special Olympics, or bowling. It is a very long walk on a very busy street to Barger and Terry so | can not do it. The lack of evening service and no Sunday service makes m:
have to use RideSource at times when | could use the bus if it came out here all the time. Thank you for your comme
will be shared with staff an:
Also, there are many new houses going in in this neighborhood and lots of teens that could use the bus if it ran in the evening and Sundays. It makes other people just drive their cars because people don't have time to make it home after work before the bus service ends and |consideration.
1/21/2020 Kevin Mullins Comment form 41, EmX, 28 Mary lee Discontinuation of Route Barger is too busy to tell teens to ride their bikes so people drive their kids places in the evening. There are lots of potential riders out here but partial service is not fun to depend on.
Thank you for taking the time to read this letter sent to you on behalf of the 4) board in response to the changes that will be made to LTD’s transportation system under the Transit Tomorrow plan. We believe these changes will have significant negative
impacts for our students and especially will impact on the equity and access to education for our students. We sincerely appreciate LTD’s partnership providing free rides for our local youth. Providing this service has made public transportation more readily
accessible and has aided in 4) delivering a more equitable education to all of our education. We do understand the restrictions on funding for public agencies and the need to make changes when budgets are tight. We also felt it was important to bring up Thank you for your comme
3/6/2020 Anne Marie Levis Letter 44 routes 4-J Routes Discontinuation of Route some concerns directly. Under the changes proposed in the Transit Tomorrow plan, there will be significant impacts to our students and their ability to get to various schools. Specifically, the cuts proposed to the 12, 28, 73, 24, 27, 33, 55 and 78. These will be shared with staff an
routes currently serve the following 12 of our 4J schools. Eliminating these bus lines would compromise transportation for students attempting to attend their neighborhood school, alternative programs, and schools selected through our school choice consideration.
policy. 4) does not provide transportation to our high schools, alternative schools, charter schools, or neighborhood schools enrolled through school choice. Students at these high schools who will be most impacted are those for whom alternative, private
transportation to and from school is not an option. It is our hope that you will reconsider these eliminations or consider reducing the frequency of buses, maintaining the routes during the times when ridership amongst our students is heaviest - the early
morning and after school hours.
1st and jefferson out and inbound is my origination point,and you now plan to eliminate the 51 bus route. i will have to walk 7 blocks to 5th st, take a bus downtown, ride outbound for heaven knows how long, and finally travel down river road, a trip now taking 15 minutes.
repeating the process when returning,impossible for disabled or elderly.;;
Thank you for your comme
. . S . . . . . . . . . . N will be shared with staff an:
abandon your plan to eliminate route 51. 1st st is a major direct arterial to and from river rd. many disabled and elderly live along this route and will be unable to walk to 5th st to take a bus downtown and transfer to a bus traveling quite a distance before going down river rd. X N
in my case, it will require walking 14 extra blocks round trip not to mention the cumbersome necessity of transferring and riding an additional two buses minimum. in 2 years i require foot surgery and the year after surgery on the other foot, obviously making your new route: consideration.
inaccessible for me. there are many others who are permanently disabled or too frail who reside in this primarily lower income area who depend on reliable and accessible bus service, as you describe in your mission. your proposal in no way corresponds to that description.
11/26/2019 Marti Black Comment form 51, 36,24 1st and jefferson Discontinuation of Route
Thank you for your comme
will be shared with staff an:
1/16/2020 Carley Phelps Comment form 51,50 river road and maxwell Discontinuation of Route Service more often will help me get where | need to go, with more flexibility. The 51 is slow with all the traffic on first street. consolidating the routes will be more convenient. Thank you. consideration.
Thank you for your comme
Arrowhead and Irvington | just have an issue with less service to those who need it. These people can't walk 1-2 miles for bus service. It impacts the elderly, the disabled and the poor who are already under hardship. will be shared with staff an:
1/14/2020 Evelyn Taylor Comment form 51,52 River road Discontinuation of Route This isn't about giving more people better service it's about money. | couldn't care less if Riverroad has service every 15 minutes but | do care that those who need it now won't have access. consideration.
Based on the proposed changes to the Transit routes, | am most concerned with the lack of access to the Emerald Park area since Route 55 will be discontinued. This is a vibrant area that deserves transit service, especially for our disabled residents that need access to thi
park for fitness purposes thus freeing RideSource to help others with their transportation needs.
Somehow, | believe our residents that have walking challenges should have regular bus services to those facilities that can serve them best. Emerald Park is one of those places. Thank you for y?ur comme
will be shared with staff an:
Since | am an able-bodied person, | can live with the decreased service that LTD proposes. However, my wife has walking challenges and frequency of service is much less important than having easier access to the important locations in Eugene. consideration.
1/20/2020 Greg Beisner Comment form 51,52, 55 Scenic Drive Discontinuation of Route Thank you for considering our input.
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This survey doesn't represent my rides. | bus once or twice a month. But, | represent my neighborhood and their collective needs. Seniors & disabled need safe access to public transportation and are often carless: safe intersections and safe bus stops for waiting, ease of entr
to and exit from bus, adequate spaces on bus for wheelchairs and walkers, etc. Moms with toddlers and strollers need much the same services.

The half-mile that | live off of River Road would be impossible for elderly and moms to traverse to access public transit. | drive my car and park it near River Road to catch the bus. Some people do not own that car. How are people going to get from inner neighborhoods to the
corridor?

| prefer to take the bus to driving, but if it doesn't go to the places | want to go, | will continue to drive. | appreciate the bus going downtown Eugene, Springfield, and UO, where | frequent; but not useful for grocery shopping or doctor appt.

Thank you for your comme
will be shared with staff an:
consideration.
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12/4/2019 Carleen Reilly Comment form 51,52, EmX River Road at Hilliard Discontinuation of Route Safety is highest piority.
Thank you for your comme
These changes are being proposed by people who's livelihood does not depend on these routes.These decisions are being made by people who don't even ride LTD.These board members are determined to make life unnecessarily hard for the disabled and the working poor, |will be shared with staff an:
12/12/2019 Nicole McCall Comment form 51,52, EmX 1st and Vanburen Discontinuation of Route most people riding LTD do so because they don't have a choice.LTD has invested in Touch Pass and free rides in EM-GO while ignoring the needs of people who's life and jobs depend on these routes. consideration.
Thank you for your comme
will be shared with staff an:
11/14/2019 Sally Hovey Comment form 51,52, EmX Eug Stn, River Rd Stn Other WHAT ARE THE CHANGES?! Where on your website can | learn what the changes will be? That's the reason I'm providing feedback; WHAT ARE THE CHANGES? consideration.
Thank you for your comme
These routes get me to grocery stores, medical appointments, other shopping. They are my only mode of transportation. | know LTD thinks this is progress, but they should also consider school students; sometimes this is their only option to get to school. And senior citizens |will be shared with staff an:
12/9/2019 Sharon Gray Comment form 55,51, 52 River Road Discontinuation of Route could be imprisoned in our homes with not contact with other people. Also consider this some socializing. At 82 years old, | can not walk to Maxwell and I'm not alone. consideration.
While | definitely would appreciate more frequent and later service, these changes would make it harder to get to a bus route.
I live in north Eugene and work in south Eugene, and typically bike. The reason | don't take the bus more is because it stops running by my house before | can get to my downtown connection after work. If | can't make the 55, I'll take the 51, but the extra half mile I have to
walk discourages me. If | had to do that every trip (especially in the morning when trying to get to work on time), I'd definitely take fewer of them. Thank you for your comme
It already takes less time to bike than bus. will be shared with staff an:
Park Ave & Park Terr consideration.
Willamette & 24th Usually | take the bus if the weather isn't bike friendly, or if | have an injury (I throw my back out somewhat regularly). Adding half a mile of walking to each of my daily trips wouldn't be great in either of those cases. If bus access is more difficult for me, | will definitely drive m:
11/19/2019 Andria Schulze Comment form 55, 82,24 Amazon pkwy & 24th Discontinuation of Route car more often.
Thank you for your comme
Iam a 54 y.o. who is very disabled. | cannot walk to River Road or even Maxwell Street just to catch a bus. | can't walk that far. The 55 is the ONLY way | have to be able to get around. PLEASE reconsider changing the 55! | am not the only disabled or elderly person who uses  |will be shared with staff an:
11/27/2019 Lisa Barnett Comment form 55, EmX N. Park and Nadine. Discontinuation of Route this route. What about us? Are you going to come pick me up and take me to the nearest bus stop? No, | thought not. consideration.
Thank you for your comme
| use the stop at N. Park and If you get rid of the 55, | will literally be stranded. | cannot walk the 1/2 mile to Maxwell, let alone walk the mile + to River Road! | am elderly and disabled. What the hell am | supposed to do???? | am on disability. | do not have the money to call a cab or Uber several times a |will be shared with staff an:
1/12/2020 Lisa Barnett Comment form 55, EmX Nadine. Discontinuation of Route week. PLEASE, PLEASE reconsider the N. Park Ave route.l am very angry and frustrated. How can you do this to people? consideration.
1 would like more access closer to home rather than less. In my opinion it would be better to increase some routes to an every 15 minute schedule, but to also have ancillary parts that remain more or less the same as are currently in place. | mostly have to walk a mile to and
from my work in 100 degrees or below 32 degree weather in winter, down a thoroughfare with no sidewalks at nighttime conditions. LTD isn't operating under a deficit, to my knowledge, so why the sudden push to end service for a population who need and rely on it? I've Thank you for your comme
. . . . . read these proposed changes would affect 2% of riders. I've read that percentage to be 600 people. I've also read 6,000 people would be affected. Low income, senior, disabled, and people of color will be hard hit by all of this. Furthermore, there is no real reason given that . .
2/24/2020 Kim Kephart Comment form 55,51,52 Transit Tomorrow Discontinuation of Route ) X . . . . . . “ o . JR . R will be shared with staff an:
defend the implementation plans (to my mind). I also am curious about having some bus that would possibly run routes through neighborhoods, connecting to more frequently routed “conduit” corridors...having lived in Portland the last 15 years. (I'm the 3rd generation consideration.
Eugenian by-the-way) I'm very used to transferring between buses to more seamlessly arriving at my intended destination. Please increase the frequency of some routes and extend the Sunday evening run times. In the meantime, please don't take away service on existing
bus lines. This entire process on behalf LTD seems hopelessly obfuscating.
While my commute to work will have increased headways from 20 to 30 minutes, my access to the rest of the system (which | use as my primary mode of transport) will dramatically increase. | strongly support the direction that LTD is taking with this redesign. | also hope to |Thank you for your comme
3/11/2020 Brady Hilgenberg Comment form 66, 67 Work Support see more bike/pedestrian infrastructure and EmX routes! will be shared with staff an.
consideration.
Didn't you just cancel one plan or did you come up with the worst one to hinder the people of your bus system?
You're trying for a whole bunch of new buses on the road and cutting routes and making the system worse and you don't even try and fix the current system so now you're putting out a new survey bus plan and we haven't seen it yet.
Thank you for your comme
1/15/2020 Brandon Vaughan email 66, 67 N/A Transit Tomorrow Buses like the 66 and 67 need some work done and buses like the 40 and the 41 need to run along with that. You guys need to work on your bus stops get them out of those vanishing areas of the trees stop put him behind trees put him in front of the trees or do something |will be shared with staff an:
because drivers can hardly see, and people stand out on the curb side just to catch a bus. consideration.
Personally | think the you're just ignoring all the feedback and doing whatever the hell you want to do so | don't expect an answer to my questions because you don't care.
I ride the route 67/66 to and from my office every work day. | have two sets of comments and questions about the proposed route changes:
1. Will the routes 61/62 replacing 66/67 continue to service all the same bus stops? | make use of the stops just south of Bailey Lane at Coburg Road, and would very much like to see these stops continue to be serviced. Having to walk to the next stop would be a hardship for
many riders, especially those who walk or use a mobility device to get to the bus from a side street. Thank you for your comme
12/11/2019 Cierra Email 66, 67 Coburg Road Change of Route 2. Will there be a new stop created for the 62 on Coburg Road just south of Chad Drive? Costco, the health services buildings on Suzanne Way, and the other shopping centers in the area are popular stops along the current 66/67 routing. It appears that customers traveling  |will be shared with staff an:
north on the 62 may now have to travel all the way to Gateway and back around before they can get off at the Costco shopping plaza stop. This would significantly impact the ability of travelers to reach their destinations in a timely manner. | would highly recommend a route |consideration.
method that enables northbound riders to disembark and board near Costco or the previous Shopko location without having to circle around.
I live on Gilham Road near Crescent Avenue. | bought my house five years ago so that my adult autistic son would have easy bus access to his life in Eugene. | also will use the bus more in the future, as | am not getting any younger. | have heard from many of my neighbors on |Thank you for your comme
12/20/2019 Deborah Cordell email 66, 67 Gilham Discontinuation of Route North Gilham Next-door, that we would like to keep our bus route. Please keep Routes 66 & 67. will be shared with staff an.
consideration.
Please do not cut Route 66 or 67. These routes provide a feeder to many other areas. There are many students that live in this part of town and depend on bus transportation. Thank you for your comme
2/24/2020 Donna Snider Email 66, 67 N/A Discontinuation of Route will be shared with staff an.
consideration.
I have 2 students who are paying fares to get to work and school from Gilham to U of O. | read on the neighborhood bulletin that LTD is considering the elimination of both these routes. | am also paying transportation cost supporting LTD because | also work downtown. Next |Thank you for your comme
12/16/2019 Flora McAllister email 66, 67 Gilham Discontinuation of Route year, | will have another student paying and attending school at the U of O. As a tax payer and a concerned citizen of green alternatives to help our environment, please do not eliminate these routes. (I ride my bike to work). will be shared with staff an:
consideration.
| am writing to voice my concerns about reducing the 66 and 67 routes. We are seniors who are being more intentional about taking the bus. We already have to walk about 8 minutes to get to Crescent to catch the 66 and 67. There is no other easily accessible bus route to  |Thank you for your comme
12/16/2019 Karen Ziros-Smith Email 66, 67 Crescent system change take from the North Gilham area that | am aware of. | have been hoping for years that LTD would add a route to the North Gilham area. I'm also conscious of the fact that there is a low income, St. Vincent de Paul housing community in our area with easy access to the 66 and |will be shared with staff an:
67 routes. How will those folks access bus transportation to work and school? Please reconsider this decision and also let me know if | am misinformed. consideration.
Thank you for your comme
will be shared with staff an:
1/12/2020 Luca Johnson Comment form 66, 67 Eugene Station Discontinuation of Route Changing the 66 or 67 into different routes is unnecessary and inconvenience. It would make getting to work more or of a hassle. If this goes into effect | plan to get a car and stop riding Ltd. consideration.
bus near Dairy Queen on By eliminating the 66/67 route my high school son will have to leave the house even earlier to get on the 61 and then get off and wait for the 62 to get him down Coburg Rd. to the high school. He already leaves an hour before classes start to get to Sheldon High School o Thank you for your comme
Coburg Rd. time. The 61/62 route does not make any sense! There is not a direct line to the high school or down Coburg Rd. will be shared with staff an:
12/29/2019 Shannon Baimbridge Comment form 66, 67 Discontinuation of Route My son told me that the 66/67 buses are always full of passengers. A lot of those passengers are students. consideration.
Thank you for your comme
Goodpasture Island Rd and will be shared with staff an:
1/7/2020 Sallevador Friedman Comment form 66, 67,12, 82 kingsly, and downtown Discontinuation of Route Routes down goodpasture Island Rd should be more frequent. In order to reduce travel time buses starting earlier would be nice. consideration.
I'm a 64 disabled man and | love on Devon Avenue.
Thank you for your comme
Vernal street, Olive street, | guessing the changes would totally eliminate me making to my 7am Church meetings in Vernal. will be shared with staff an:
19th and Hilyard, consideration.
12/17/2019 Oscar Kimbrough Comment form 66, 67, 28, 24 W 18th Discontinuation of Route It is hard for me to use the bus now. These changes may force me to figure out something for transportation.
Thank you for your comme
will be shared with staff an:
2/10/2020 Sarah Elkins Comment form 66, 67, EmX Eugene Station Support | hope this will make my commute better. | work at SVDP on Q Street and commute from Coburg Road and Willakenzie Road consideration.
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The top of Donald street and
the hilyard stop near south

| literally won't be able to ride the bus. How am | supposed to get to school huh?

Thank you for your comme
will be shared with staff an

11/24/2019 Gavin Williamson Comment form 73,24 eugene Discontinuation of Route Please at least make a bus route that goes from South Eugene High School to Donald Street. consideration.
73:
Willamette @ Crest
South Eugene High School Thank you for your comme
will be shared with staff an
24: As a student of South Eugene High School, | have many friends that would not be able to take the bus if the 73 doesn't go past Spencer Butte High School, and even |, if the 73 doesn't follow Willamette at the Donald intersection, then my walk would also be a lot longer. consideration.
Donald @ Willamette
11/24/2019 Hugh Torkelson Comment form 73,24 Eugene Station Discontinuation of Route Also removing the Fox Hollow part of the 24 would also severely effect the ability for me and my friends to go out. | strongly suggest not making changes to the 24/73.
These routes are very beneficial to me. | moved here after having a stroke in 2012 which affected my left right leg and arm. in addition | have had a stint placed in my lower right leg and a femoral bipass right above my groin. As a result, walking is extremely difficult for me. |
can only walk about 30 yards before | have to sit down to rest 5 minutes before continuing for another 30 yards. | have a cane with a seat attached to it, so | have a handy a seat. Because of my debilitating long term disability being able to rely on LTD buses for transportation |Thank you for your comme
2/21/2020 Jeffrey L. Joseph Comment form 73,24 Transit Tomorrow Discontinuation of Route has been very beneficial to me. | use the buses to get me to doctors appointments, the library as well as other uses. | also go to the YMCA three times a week to build up my fitness. and buses 73 and 24 are what | use to to accomplish this task. | use # 73 to take me to and will be shared with staff an
from the grocery store, my only way to buy my groceries myself. I'm an Honored Rider, age 72, and beg of you to plan a new schedule that takes my situation into serious consideration. consideration.
Dear LTD Directors and Staff, My name is Martha, and I’'m a resident of South Eugene living on Donald and Fox Hollow. | attend the UO as a senior and have relied on bus 73 and 24 for my transportation because | don’t own a vehicle. | highly value the LTD services and ease of
access to my campus and local shopping destinations. Even since my high school year at South Eugene High school, I've used these bus routes frequently. | understand that LTD is considering taking away bus 24’s services from 43rd street up Fox Hollow, and would like to add
to the petition to keep this section of the route. While | might still be able to use bus 73’s routes to get to the UO campus and local areas, my times to access a ride would be even more limited. Additionally, if | cannot use the bus stops along Donald street and have to walk up |Thank you for your comme
11/8/2019 Martha DeCosta email 73,24 N/A Discontinuation of Route or down my hill, this becomes difficult with groceries and also adds a significant amount of travel time to my already long days as a student. Winter is approaching, and other students like me and local residents would have to walk up or down the steep Donald street will be shared with staff an
(sometimes on a daily basis) without our reliable bus services. | would also not feel very safe or comfortable walking in the dark mornings and nights if the buses don’t run down my street. | hope that you will consider the students like me and other local residents (especially on|consideration.
Donald street) who often use your LTD routes. Thank you for your time. Sincerely, Martha DeCosta (UO student)
Thank you for your comme
will be shared with staff an
11/24/2019 Linda Torkelson Comment form 73,24,33 Willamette Discontinuation of Route Now | see why students ride free: there won't be any buses for them to ride! Eliminating the 73 means my kids can't get to UO without changing buses. And our routes go from 3 possibilities to only 1 and the frequency is still only 30 minutes. It's all bad news for South Eugene. |consideration.
Having buses no longer stop south of 43rd Ave. and Willamette will create a great inconvenience for many LCC, South Eugene HS, and Network Charter School students and others, especially since these routes (73 and 24) do not appear to be increasing in frequency. Students Thank you for your comme
and other commuters living south of the area will have long walks in the rain/cold. This will shorten sleep for many teens, who are already often sleep deprived due to early school start times. This will also likely lead to a decrease in the use of public transportation, as not ) R
46th Ave. and Willamette, having convenient stops in residential areas will make commuting via LTD difficult to nearly impossible. Our family and many others are very unhappy with the new plan for LTD routes in South Eugene. This is not an improvement for us at all. Please reconsider some of these will b,'e shalred with staff an
11/20/2019 Heather Scott Comment form 73,24, 82 46th ave. and Donald Discontinuation of Route changes. This will cause a great deal of stress to many students and their families. consideration.
Thank you for your comme
Amazon Station and will be shared with staff an
1/10/2020 Daniel Pope Comment form 73,28 University Station Discontinuation of Route This will be a personal inconvenience but a major reduction in service to Southeast Eugene, especially south of 43d Street. South Eugene should aim for greater density and less reliance on cars. These changes will hurt these goals. consideration.
We should have a vintage street car that operates Willamette to Amazon Station. Have routes that go into the neighborhoods that connect to the vintage street car. Also, reduce hours during the holidays for route 73 Thank you for your comme
1/7/2020 Brian Poverman CIF 29446/29447 73, Amazon N/A vintage street car will be shared with staff an
consideration.
Thank you for your comme
will be shared with staff an
2/10/2020 Andy Darnall Comment form 78, 24,28 Friendly Neighborhood Discontinuation of Route Please don't eliminate our routes. consideration.
| wanted to reach out regarding the proposed route elimination. The routes LTD are proposing to be eliminated are incredibly valuable routes for people in the Eugene community. They reach neighborhoods and communities that would otherwise be difficult to access. | Thank you for your comme
1/29/2020 Stephanie Day-Goodman Email 78,28 & 24 Discontinuation of Route personally use the 78 almost every day to get to work, connect to the EMX, and get to the grocery store. It is extremely important and helpful for my daily life and covers a route that isn’t serviced by the 36. | also regularly use both 28 and 24. Both are helpful and provide will be shared with staff an
important access in South Eugene. Please reconsider this route elimination. They would hurt my and other’s transportation needs and restrict access around Eugene. consideration.
Thank you for your comme
will be shared with staff an
11/25/2019 Jane Rittenhouse Comment form 78,33 18th and Polk; SEHS; UO Discontinuation of Route Please do NOT eliminate the 33 bus. Both of my daughters ride that route. consideration.
Thank you for your comme
will be shared with staff an
2/10/2020 Chris Leland Comment form 78, 36, 24 All Discontinuation of Route | think there should be MORE service, not less. consideration.
Thank you for your comme
I cannot figure out how my commute would be impacted via the website. According to the map, | think it would improve, but I have heard information orally that seems to contradict that. I can't find any information online about what would happen to the 78, the route | want |will be shared with staff an
11/13/2019 Emily Sutton Comment form 78, EmX, 36 18th and City View N/A more information about. consideration.
I'm so glad you went to running the 98 Cottage Grove bus, this saves me walking long distance. | wish you would expand bus service further down interstate 5 north and south; | wish there was a service to Corvallis. Thank you for your comme
2/25/2020 William Obrian comment form 98,91,92 Transit Tomorrow Discontinuation of Route will be shared with staff an
consideration.
we take these routes daily. it's how my kids got to and from School and how i get to work. taking there routes away takes away our ability to function.
How is any of this helpful? How are you"Convenient"?
. . . . . . L Thank you for your comme
more like a major Inconvenience on so many levels. our Education, our way of Life, Our Livelyhood. Your Bottomline is our downfall.;; ) R
will be shared with staff an
ummm my kids depend on these routes to get to and from school, my neighbors depend on these routes to get to and from work to pay bills, to keep up with every day life. this is the most DUMBEST idea ive seen since adding EMX to places they really didn't need to be. consideration.
11/12/2019 Adhana Fletcher Comment form All Transit Tomorrow Discontinuation of Route seriously how is this ok? where is the issues of having these services to begin with? how are you making anything convenient for the ppl that pay for your services?
please don't cut these routes! i think it is far more important for everyone to have access to buses than for some people to have more frequent access! please!!!!! Thank you for your comme
2/7/2020 Alice Stroud Email All Transit Tomorrow Discontinuation of Route will be shared with staff an
consideration.
| have some questions regarding the proposed route cuts in regards to disabled riders, such as wheel chair users and other walking impairments. What is Lane Transit District's plan to let wheelchair users and other folks w walking impairments keep their current bus access
under the Transit Tomorrow plan? Many disabled people will have to find a way to travel up to a mile to the nearest bus stop under LTD's new plan. Thank you for your comme
Please note that services like RideSource cannot be considered equivalent to access to public transit. Non-disabled bus riders can go to multiple destinations via bus on the same day; RideSource users cannot. Non-disabled bus riders don't need to pass a screening interview to |will be shared with staff an
use the bus, reserve a bus seat 24-48 hours in advance. Non-disabled transit users are not limited to one destination per transit trip; RideSource users are limited in that way. consideration.
3/3/2020 Angela Meador Email All Transit Tomorrow Discontinuation of Route | am very concerned, and would love to hear your proposed solution.
| went to the S. Hills Neighborhood meeting and enjoyed the discussion - | was surprised nobody mentioned climate change or traffic conditions. If we wipe whole neighborhoods off the LTD grid, that will force more cards onto the already congested roads and parking spaces.
As someone who is disabled with a respiratory disorder, there are already days when I'm forced to stay home because of the air quality. Do we really need EPA intervention as other cities have seen? Do we really need traffic and parking to get even more congested than they Thank you for your comme
already are? We need more service, not less. ) R
will be shared with staff an
Speaking of which, while it's nice to aspire to service 3every 15 minutes, it's a false dichotomy to assume that means eliminating routes. If people can't access what they need because of routes eliminated, they will have no reason to ride and your revenues will plummet. If consideration.
12/17/2019 Anna Hazelton Comment form All Transit Tomorrow Discontinuation of Route anything, you should add routes.
How can you consider, in a time of global environmental issues and an ever increasing need to do things like use public transportation, cutting routes? There are so many kids & people who use these now. There will be more in the future. Buses are a social resource not a Thank you for your comme
2/5/2020 Auntie Crafts Email All Transit Tomorrow Discontinuation of Route capitalistic business scheme! Whoever proposed this should be FIRED! will be shared with staff an
consideration.
Reducing routes within the city of Eugene is a bad idea. | am very concerned and | want to talk to somebody in person and voice my concerns. Thank you for your comme
2/20/2020 Beth Phone message All Transit Tomorrow Discontinuation of Route will be shared with staff an

consideration.
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| studied your Transit Tomorrow proposal and judged it to have more negatives than benefits. Summarizing points quickly: 1. Abandoning neighborhoods and destination points will decrease ridership and increase car trips and the most fossil fuel emissions per trip. 2. More
frequent service means individual riders will utilize a smaller percentage of the service. 3. The system works pretty well at half hour service. 4. The system should be growing with the steadily growing city and county population. LTD is our best ticket to achieve a Zero fossil fue]
consumption goal. It should reach out to maximize its ability to serve a high percentage of the population with speed and convenience. Revising your system to drop service around the far edges of the city and eliminating service from certain neighborhoods forces residents in
those regions back in their cars. The longest car trips burning the most fossil fuel originate from those far out neighborhoods. Those of us who use LTD to reach those destinations now, will have to change to alternate means. LTD is for all of us. It should reach out to all
neighborhoods. It should be there for us to do our grocery shopping, for those who need assistance with walkers and wheelchairs. Some walking is involved already with the current system. Requiring an extra mile more of walking to reach the shortened routes makes the
system use less practical or unusable. These route changes would have negative impacts. Route 12. Provides excellent access to the LTD system to the Harlow neighborhood, a quick link between Eugene and the Gateway Shopping District, and a quick link between Delta Oaks
and Gateway via routes 12,66 and 67. Eliminating Route 12 leaves the Harlow neighborhood with no LTD service, and severely isolates all of Eugene from North Springfield and Gateway shopping and movies. Eliminating Route 12 lengthens the trip between downtown Eugene|
and Gateway from a quick 15 minutes via Route 12 now, to 30 to 39 minutes via EmX. The direct connection from Delta Oaks would be gone completely. Route 24. Route 24 serves a heavily populated area at the top of the hill around Fox Hollow and Donald Streets, including
low income housing project and retirement home. It further serves the population up Fox Hollow beyond the city limit. It is an excellent and fun launch point to the nearly Ridgeline Trail and Spencer Butte. Curtailing service to this area forces an additional mile walk up the hill

Thank you for your comme

2/27/2020 Bill Gabriel Email All Transit Tomorrow Support with every LTD ride. Route 28. Similarly serves a heavily populated area along the upper Amazon, as well as walkable access to neighboring residences in the surrounding hills up Dillard, East 43rd Av, South Shasta, and West Hillside. It is a convenient access point to the will be shared with staff an.
Ridgeline Trail at Martin Street an Canyon Drive. Eliminating service adds an extra mile walk making much of the current uses impractical. Route 41. Serves the Legacy and States Streets neighborhoods, and access to residences beyond Greenhill Rd., providing a pretty good  |consideration.
connection to shopping at Winco, Big Lots, Walmart and Target. Its usage would increase would if evening service was provided as well. Eliminating service west of Terry Street would add an extra mile walk making such shopping uses impractical. Route 27. Provides LTD acces
to the upper Fairmount, Laurel Valley and Hendricks Hill neighborhoods. As service was eliminated bit by bit over the last few years, the route became less and less usable. | saw that when Route 14 Fairview reduced service to two hour then three hour, then eliminated
completely. Routes that can’t have at least one hour service are not of routine practical use. Increased frequency means less overall use per rider. My home route now makes 32 trips daily. In an average day, | make two round trips on average, using 4% of the runs. With the
changed system, there will be 64 trips daily, but I will still make only two trips daily (or a bit less as some of my destination points will be eliminated from the system). That computes to halving my usage to only 2% of the runs. If this is representative of typical usage, it would
require ridership to literally double just to reach current ridership capacity. That would surprise me, considering the number of existing riders that you are abandoning. The system works pretty well with half hour service, ten minute EmX service. Half hour service is adequate
when riders know the schedule. LTD operates very reliably on schedule, and does a great job distributing schedules. There are a number of tools available as well. | found a very handy independent free phone app called “Transit” that probes your location via GPS and lists
nearby bus and train routes and Uber and Lyft vehicles nearby, along with the times they’d be arriving. Especially with such tools and schedules available, riders can find the system most convenient. Yes, I'd love more frequency evenings and Sundays. The 15 minute EmX
evening and Sunday schedule works great! This sort of proposal suggests that your consultants do not use the system and are unfamiliar with its use and the value that it provides to the community. Perhaps you can advertise more and promote the convenience of LTD for
shopping and recreation trips to the Eugene and Thurston Ridgeline Trail systems, Spencer Butte, and other pieces of the park districts. The system should be growing with the growing city and county population. I'm anxious to try out the new services to Mapleton, Florence
and Yachats. Please explore increasing ridership by reaching out to unserviced neighborhoods. The Jasper Road area has a huge unserviced population. The outer ends of the Hayden Bridge and outer Thurston neighborhoods, and the Mohawk Valley, Seavey Loop, Dillard Road,
Mt. Pisgah, Fern Ridge and Alvadore residences go unserved. I'd support increased funding to give LTD maximum outreach and seriously reduce car trips where practically possible. | appreciate your efforts in bringing improved service to all of Lane County.
New frequent route proposal increases functionality of Amazon, UO, and Eugene Stations; saves hundreds of blocks unused/overlapping routes; increases popular street service for social and civic function; saves LTD service and financing dramatically; great for environment. |Thank you for your comme
2/10/2020 Brian Poverman Letter All Transit Tomorrow Support Not bad! will be shared with staff an:
consideration.
Eliminating routes so that some will gain something and other areas will lose everything is outrageous. The miss representation of the proposed impact of the decision to cut routes "increases access for all people in the community" is outrageous. You should at least be truthfy Thank you for your comme
in letting the community know what your intentions are. Shame on you for preying on the senior's and students who are the ones who need the transportation the most. ) X
will be shared with staff an:
2/15/2020 Carol and Rick Pratt Email All Transit Tomorrow Discontinuation of Route | hope that the Board will reconsider it's heartless and reckless change. consideration.
We need regular reliable service, so you don't have to check the schedule but just wait 15 minutes and catch the next one I'm tired of waiting 1/2 -45 minutes for the next bus | hope this changes get implemented next bid. Thank you for your comme
2/21/2020 casado Comment form All Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
We sincerely request that you reconsider cutting service to the neighborhoods. Many of the routes feed into the EMX and others bring students to Eugene Station or campus, all of which our students rely on. The ramifications would negatively impact the community. The
American English Institute at UO places foreign students in homes with local families throughout Eugene and Springfield. These students are here to improve their English and learn about American culture. Their grasp of English is often fairly low and they need extra help in
navigating many daily situations. Homestay students integrate into the community and the program helps break down prejudicial barriers and misunderstandings of other cultures for the host families, their neighbors, extended family, and all associated. We also place special
groups in homestay for several other UO departments. In the average year we place well over 150 students. The majority of these students ride the bus. In fall term we had 68 students living with host families. In the month of February, we will have an additional 38 homestay
students riding the buses from various parts of Eugene and Springfield. Without adequate bus service to the neighborhoods e the safety of our students will be impacted. Students will be walking farther early mornings or late evenings and in bad weather. Many of our student
are young women walking alone. Our students do not always understand local pedestrian laws, the protection of crosswalks, or even who they can ask for help. All of our students are vulnerable since they are new to the area as well as having limited English skills. ¢ many of
our host families would be eliminated. We require no more than a 45-minute bus ride to the university and no more than a % mile walk to the bus stop. ® many families would have to reconsider participating in the homestay program. Our families come from all walks of life. [Thank you for your comme
2/5/2020 Cheryl Ernst Email All Transit Tomorrow Discontinuation of Route They are single parents, seniors, and traditional families that rely on the stipend to help cover the high cost of living in our area. ¢ our students would be limited in how they engage with our community. They enjoy being integrated by riding the bus to go shopping, attending |will be shared with staff an:
community events, and even meeting other riders. ¢ we would no longer be able to highlight in our marketing materials the fantastic bus service that our students have access to. Some of our students are here for a short time. They rely on the bus service for both school and |consideration.
social events. The bus service also allows them to learn more about the Eugene and Springfield areas. When students feel they have access to that community through good transportation, they recommend the UO to future students. Our message is a reflection of the value
we place on LTD and the service it provides for our students specifically. Across UO, the international student population relies on the bus system. These students enrich the local community by bringing diversity and fostering cross-cultural understanding, in addition to a much
needed economical boost. LTD provides access to a rich experience that our students would not otherwise have. The loss of these routes would be devastating to our student population and program. Please do not hesitate to contact me to discuss further. Several host
families have reached out to AEl already and expressed their worries about LTD’s proposed changes. The ramifications of these modifications have ripple effects far beyond what is perhaps visible on the surface.
Sad idea to change bus service! People depend on it now. Just business public transit not business transit, school children, elderly special needs all take the bus DO NOT put them out of the service area! Thank you for your comme
2/25/2020 Chris Leland comment form All Transit Tomorrow Discontinuation of Route will be shared with staff an.
consideration.
My child goes to network charter school on portland st off willamette. Oir family does not drive therefore that is the only way she gets to and from school. And with buses only driving along the major corridors that can cause people to walk a mile or more to the nearest stop |Thank you for your comme
So what about people that have mobility issues? Little kids with little legs. Also saturday schedule for the 40 only running once an hour is ridiculous. Its a weekend a lot of the time thats when we go out as a family and having to wait an hour for our connecting bus is an will be shared with staff an.
11/20/2019 Christina Odoms Comment form All Transit Tomorrow Discontinuation of Route inconvenience. Especially in the winter rainy months. consideration.
1 don't think that eliminating service for some conscientious or impoverished people (those that HAVE TO RIDE THE BUS!). Shows how unconnected you college boys and girls are to working class people and the needs of most American workers! Find out where people actuallyjThank you for your comme
2/27/2020 Christopher Warren Email All Transit Tomorrow Discontinuation of Route live and where they work and make plans around those FACTS! Not some "study" by people who wouldn't know how to buy a pass. will be shared with staff an:
consideration.
1 think you need to get more data to make the right decisions about who is going where; like use zip codes and get information from employers about where their employees work, you know, more data for more efficient decisions. | think you're headed in the right direction, |Thank you for your comme
3/4/2020 Christopher Warren Phone message All Transit Tomorrow Support just need a little guidance. will be shared with staff an:
consideration.
Although the changes won't affect my route and in fact may make my bus arrives with five minutes more frequency, five minutes more frequent is hardly worth the disruption these proposed changes will have to routes outside major arteries. Many community members wil [Thank you for your comme
be left without any bus service at all. This is not going to help Eugene or the community meet climate goals, and it certainly won't help serve the community members who rely on the to-be-cut service. Instead of a few people getting faster service, it's better for more people t{will be shared with staff an:
1/8/2020 Cierra McGee Comment form All Transit Tomorrow Discontinuation of Route get the service they already have. consideration.
Thanks for sending me the Route 95 data. That really helps me to put in perspective ridership and operating costs.
Thank you for your comme
2/27/2020 Clare Haley Email All Transit Tomorrow Support Thank you as well for taking time out of your schedule to meet with me. | also really enjoyed the Transit Tomorrow discussion last night. | was very impressed by LTD's data analysis as well as the effort that it took to have so many staff members come out to our LiveMove will be shared with staff an:
meeting. consideration.
A key takeaway from Transit Tomorrow is that some of the routes as we know them would go away and in their place we would more frequent and hopefully more reliable local service, is that correct? That is an interesting trade off...but do we need to be making trade offs?
Over all, | would say | support the Transit Tomorrow plan.
Thank you for your comme
1/14/2020 Curtis Taylor Email All All Transit Tomorrow Is it at all similar to Metro's plan for Los Angeles? | saw someone post this L.A. Times article on LTD's Facebook post and thought it might be of interest: will be shared with staff an:
consideration.
https://www.latimes.com/california/story/2020-01-14/la-metro-bus-network-overhaul-rapid-buses-falling-ridership
Thank you for forwarding my comments to the Board. | have not yet heard back from Andrew, but | reviewed the website and | remain preliminarily supportive. Under the draft Transit Tomorrow plan — emphasis on ‘draft’ as | understand changes can still be made — there
would be much more frequent bus service on most routes, shorter waits for buses and more reliable service. That would be a big step forward. A long-standing criticism of LTD has been that it relies too much on legacy lines and that the agency has been reluctant to shed
under-performing routes and bulk up service where it is used the most. The Transit Tomorrow plan seeks, in short, to remedy that by putting service in the places LTD thinks current and future riders will use it the most. Do | have that right? | have also noticed that many other|Thank you for your comme
1/21/2020 Curtis Taylor Email All Transit Tomorrow larger transit agencies — including in Los Angeles, Seattle, Houston, Chicago and New York — are either making changes or have made similar changes over the past decade with a decided trend toward more frequent and predictable service on the busiest streets. | realize will be shared with staff an.

nothing is finalized and there is plenty of time for more public feedback, but the data on the Transit Tomorrow website helped me better visualize what my bus ride would be like under the draft plan. | shall stay tuned for developments.

consideration.
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Although "some" routes "may" be combined and renumbered, consequences will be dire for many people; possibly including YOU, LTD:

Money Talks.

1. Subsidies: Whether or not the City of Eugene, Lane County or US.Gov subsidizes your operations, loss of income to government budgets will affect their possible subsidies and/or (at least) their attitude to you. These route changes WILL affect property values and their
taxes from diminished or NO access to work, school, shopping, medical appointments, recreation, etc. Word of the proposal is probably already affecting property values:

A. "Near bus stop" is an important selling point for business and housing. B. A post on NextDoor: "Route 24 is the whole reason we bought our house.

Thank you for your comme
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11/8/2019 David Hoffman Email All Transit Tomorrow system change ) ) ] will be shared with staff an:
It would severely affect our quality of life to lose it. I'm really upset." . N
2. You will have more trouble asking for a fare increase. consideration.
3. Subsidies will increase for "RideSource" "... specialized services for seniors, people with disabilities, and people who are eligible for transportation benefits through the Oregon Health Plan" and "Students Ride Free with LTD".
4. Tax Status: Going for a business model over a service model may conflict with your tax status plus you may have to change from .org to .com.
It may not happen but you may pay a lot of lawyers to fight it.
Even as of today, passengers on the #33 were not aware that you are considering dropping #33. The lady in the power chair was especially upset. See my previous emails about needing postings on bus stop schedule boards, on the cabinet behind the driver & on the #33 Thank you for your comme
12/16/2019 David Hoffman Comment form All Transit Tomorrow system change webpage. will be shared with staff an:
consideration.
| am writing to express my opposition to the proposed elimination of routes #28, 24,73,78,27,33,55,40,41,12,and others
| am very concerned that eliminating these neighborhood routes will leave many people without access to using the bus for transportation. It will hit students, the elderly, the disabled, low-income, and people of color the hardest. Having bus stops close enough to where
people live so they can easily get to them is important. Thank you for your comme
will be shared with staff an:
The LTD bus is also the way that many students can get to school. My daughter rode it all the time when she attended SEHS. Personally, | have been counting on taking the bus as a main means of transportation when | am older and retired. When it snowed last year the #28 [consideration.
bus was also the only way that | could get from South Eugene to my work downtown.
2/16/2020 Deborah Rocha Email All Transit Tomorrow Discontinuation of Route | hope you reconsider these proposed changes
| object to the new route changes. There are many seniors as well as U of O students who ride these buses. Many seniors can not walk the distances to the closest stop that will be required to board a bus should existing routes be cancelec
Concerning U of O students: foreign students are often required to live in a “home stay situation” by their sending foreign universities. If home stays can not be accommodated, foreign universities will send the students to another university that can meet that requirement. [Thank you for your comme
These students use Ltd as their main source of transportation as they are not allowed to have cars while living in a Homestay. Besides the funds they bring to cover their school costs they spend a lot of money in the local economy. | have housed students and am astounded atwill be shared with staff an:
the amount of money spent on their social lives as well as shopping. All of which involves bus transportation If Ltd wants to increase ridership and reduce car travel they need to maintain feeder routes. | have used EMX starting and ending with a feeder route. | have never felfconsideration.
2/16/2020 Donna Snider Email All Transit Tomorrow Discontinuation of Route service was to infrequent. If you are truly interested in healthy ridership and reducing car use you will retain existing routes. Thank you
I'm researching facts for an article on the impact LTD's proposed service cuts will have on seniors, people with disabilities, parents of small children and others who rely on access to public transit. I've reviewed the Transit Tomorrow site and can see that some areas of Eugene
will lose all access to public transit under the plan. For example, some residents of west Friendly will have a 2 mile or greater round trip by foot or wheelchair/walker to/from the nearest bus stop, effectively ending their access to public transit. On the other hand I'm told by
some of my regular readers that they attended a public meeting where they say LTD represented actions like eliminating the 33 route as "restructuring to use more electric buses and adjust to accommodate their range. It’s less eliminating routes but more combining,
simplifying, and eliminating redundancies." Obviously the statement on the TT website about eliminating routes is not consistent with the impression these readers came away from that meeting with. It would be helpful to my 35,000+ readers to hear directly from LTD. Are
routes like the 33 being replaced by new routes that still provide service to, say, west Friendly? If so, what route will now serve the area of Eugene south of 18th and west of Willamette?
Are the other routes shown on the TT site as planned eliminations also being replaced by new routes serving their current service areas? Thank you for your comme
1/21/2020 Edward Goehring Email All Transit Tomorrow Transit Tomorrow will be shared with staff an.
Thank you for any information you can provide. The article will be published on Feb 1. consideration.
Edward B. Goehring
Publisher, Eugene Neighborhoods Forum, Lane County Tribune
Have any of the planners behind Transit Tomorrow walked their toddlers, their aging parent or their cousin in a wheelchair (for example) the 1.8-mile round trip that such people would have to make from 28th/Chambers to 18/Chambers under the TT plan?
Thank you for your comme
In other words, have planners tested the impact of their plans on themselves and their own friends and relations? will be shared with staff an.
consideration.
2/11/2020 Edward Goehring Email All Transit Tomorrow Discontinuation of Route I look forward to your reply.
I look forward to hearing LTD's response to the facts set forth by Jess Roshak in this op-ed piece: "LTD says: “The proposed system increases access for all in the community.” What the facts are:. There will be 18,000 people in the Eugene metro area who currently have bus
access who will no longer have any access under the proposed plan. It will hit the elderly, low-income, the disabled, and people of color the hardest. It is a fact that some bus-only residents will be forced to move. (Source: transittomorrow.org) LTD Says: “Locally, ridership on
LTD has declined by 22% since 2011.” What the facts are: Since the end of the recession in 2015, ridership has been steady systemwide and actually increased in the past two years. (Source: LTD 2019-2020 budget) LTD says: “LTD recently completed a report that shows the
most effective thing LTD can do to affect climate change is to increase ridership.” What the facts are: It’s proven that increasing ridership can be accomplished in many ways, including improving route efficiency, speed, providing free fares, and improving infrastructure on all
routes. The existing plan will put more cars on the road now and into the future -- which does nothing to reduce climate change. (Sources: 1. City of Corvallis Transit Coordinator. 2. Small, Andrew. “How Seattle Bucked a National Trend and Got People to Ride the Bus.” City La -.”Tank you for yc?ur comme
October 16, 2017) LTD says: “The current system is not efficient and is becoming costly to operate. The proposed system would allow resources to be better used, which allows increases in service including weekends and nights” FACTS: The budget for LTD is balanced and will k?e shared with staff an
there is no budget crisis. LTD’s 2019 budget allocated an extravagant $3 million for a new UO South bus shelter (a project UO later halted). Night and weekend service can be extended without the dramatic route cuts. (Source: LTD 2019-2020 Budget) LTD says: “We conducted consideration.
over 60,000 points of contact with the community to find out what they wanted in a bus system.” FACTS: Between in-person events and online surveys, LTD collected 2,500 responses. The other points of contact were people they simply sent the information to in the form of
Facebook posts, neighborhood newsletters, Google ads, etc. (Source: LTD Phase | and Il Outreach Summary) LTD says: The public indicated overwhelmingly that they want higher frequency bus service. FACTS: The public was asked whether “frequency” or “coverage” was morg
important to them. People were evenly split between “frequency” and “coverage.” Additionally, the public was not informed about what trade-offs would be required. A more accurate survey would be to assess trade-offs such as: 1) More frequency and less coverage, or 2)
2/10/2020 Edward Goehring Email All Transit Tomorrow Discontinuation of Route similar coverage and similar frequency, or 3) more coverage and less frequency.” (Source: LTD Phase | and Il Outreach Summary)"
Thank you for your comme
will be shared with staff an:
2/9/2020 Edward Goehring Email All Lane County Discontinuation of Route If LTD carries out its plan to eliminate bus service in parts of Lane County will the agency refund the transit tax taken from paychecks of people who will be living in areas without bus service? consideration.
Email and Phone When you look at the proposed bus system redesign, it sounds okay at first. However looking at the map, it cuts access by a huge amount. The bus provides independence for so many people with disabilities who wouldn't otherwise have that in their lives. Pushing the stops  |Thank you for your comme
2/12/2020 Elizabeth DiBenedetto message (same All Transit Tomorrow Discontinuation of Route further apart and removing routes cuts accessibility. There are going to be people who need mobility accommodations, the least of which is not having to get to a much farther bus stop. What do you propose that those people do? I'd hope that LTD cares more about will be shared with staff an:
message) accessibility and accommodation as part of community responsibility than just increasing ridership. Public transit should be more concerned about serving the county than about making more money. On transit tomorrow's website, they show statistics for many people who |consideration.
Dear LTD Board chair, and members, As executive director of the Eugene/Springfield NAACP, | write to express our support for the transit tomorrow plan. We represent many low income and disadvantaged community members and we wish to elevate their voices. The Thank you for your comme
3/5/2020 Eric Richardson Email to Board All Transit Tomorrow Support Eugene/Springfield NAACP has good confidence in the leadership and direction offered by Director Aurora Jackson. We stand ready to help as a dedicated community partner, to move this important plan ahead. will be shared with staff an.
consideration.
From our editors: We support this petition -- "Changes proposed in LTD’s Transit Tomorrow are potentially disastrous for Eugene's community of neighborhoods. For example, the #28 LTD route that circumnavigates East and West Amazon Drive in South Eugene is a critical
lifeline for many residents that provides transport to schools, work, doctor visits, universities, and connects us to downtown and boasts "optimal ridership" according to LTD's General Manager. Other neighborhood routes are also on the chopping block, including the 73, 24,
27,33, 55,78, and 12, 17, 41, and 40 (see the Transit Tomorrow website for full details), while some corridors will receive 15 minute service. Our neighborhoods have been successful in attracting a diverse population precisely because bus routes provide a reliable method of
transport— cutting this service means that those without the ability to drive or the desire to drive will be forced to leave their neighborhood. LTD has not included enough consideration for the disabled, and no consideration for school districts yet in these plans. Route Thank you for your comme
. alterations affect access and equity. Students, low income, and people of color will be most adversely affected should the planned proposal be voted through, and fully 5% of Lane County who are currently served by LTD will be losing their access to public transit. Families will | . .
1/11/2020 Eugene Neighborhood Forum Facebook All All system change . . ) ) A ) ) ) A . will be shared with staff an:
be forced to move or perhaps transfer schools. Public transit along or near these routes is one of the only reasonable responses to alleviate future congestion and prepare for climate change. Climate and ridership goals can be reached by making common sense route K .
improvements, increasing service quality, adding electric/hybrid buses, and using faster traffic patterns for buses. consideration.
Our community members pay their share of taxes and deserve for their voices to be heard on this issue. Our quiet and caring community has been built predicated on these bus routes and we call on LTD to respond to these community concerns. "
LTD has been and continues to be the best, most helpful and friendliest bus system | have used ( Denver, Miami, Vermont, Austin, Milwakie, Portland etc.) Thank you!. By the way, | hear that LTD is going to offer service to Florence, also | would enjoy more route schedules to |Thank you for your comme
2/21/2020 Garry James Comment form All Transit Tomorrow Discontinuation of Route Coburg will be shared with staff an.
consideration.
What a terrible proposal, based on the false premise that improving service in high-use corridors requires reducing or eliminating it in areas that serve, say, 73-year-old persons like me. What's needed is a commitment to provide enough funding and support to improve public| Thank you for your comme
2/27/2020 James Liljenwall Email All Transit Tomorrow Discontinuation of Route transit everywhere. | think you need to wake up and fulfill your responsibility to take the lead in this critical element in the fight against global warming, not to mention the battle for economic justice. will be shared with staff an.

consideration.
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We are concerned about residents who live south of 43rd Ave

Thank you for your comme
will be shared with staff an:

11/20/2019 Jane and Ernie Rimerman Comment form All Transit Tomorrow Discontinuation of Route Perhaps smaller buses or vans provided for them would help. There are people who depend on the bus daily. It is a hilly and dark area, too far and too dangerous to have to walk to 43rd consideration.
Thank you for your comme
will be shared with staff an:
11/18/2019 Jason Archer Comment form All Transit Tomorrow N/A Exactly what are these changes? That system map is very vague. A list of changes would be better. consideration.
Thank you for your comme
The currently proposed route eliminations will disproportionately affect the elderly, disabled, and poor in this community, as well as students to at least three of the public schools. | urge the board to listen to the concerns of those affected by these changes and work with  [will be shared with staff an:
2/15/2020 Jeanne Yohn Email All Transit Tomorrow Discontinuation of Route them to come up with a workable compromise. consideration.
Thank you for your comme
How about instead of getting rid of any route just make more buses since the city of Eugene likes to waste our money use it for more buses to use for more routes. Cutting certain stops makes it harder on other people so let me make this clear. Dont fuck with the current will be shared with staff an:
11/21/2019 Jeremiah Comment form All Transit Tomorrow Discontinuation of Route system add on to it consideration.
This is a terrible move that will obliterate my ability as well as many other’s to get around town. This will put children and the disabled at risk! Your plan strips the poor of the city of their only transport! You should be sued for gross negligence for not counting the disabled andThank you for your comme
2/25/2020 Jessica Serban comment form All Transit Tomorrow Discontinuation of Route the much more than 500 that will lose service. will be shared with staff an:
consideration.
If a particular bus route is inadequately (economically) utilized, consider the option of serving the same route by using a non-standard size smaller vehicle. This also provides the opportunity to address environmental degradation by initiating the use of non-fossil-fuel vehicles.|Thank you for your comme
2/10/2020 Jim Davis Comment form All Transit Tomorrow Transit Tomorrow Is it possible for LTD to incorporate a variety of vehicle sizes in its fleet? | have some information to contribute but first | need an LTD education. With whom may | correspond at LTD? will be shared with staff an:
consideration.
. . . I . . . . . . . Thank you for your comme
The proposed changes appear to be the opposite of what would enhance ridership by eliminating all the routes available to riders and accommodating only businesses. Businesses are not riding your bus, people are. If you eliminate the areas where people can catch a bus, N R
your ridership will be eliminated, especially those who rely on it the most and are unable to travel long distances to catch a bus. Friends from out of town have commented on how good our bus system is, so why change it and make it less usable to a great many people. The will k?e shared with staff an
12/16/2019 Joan Furst Comment form All Transit Tomorrow Discontinuation of Route proposed changes will make it impossible for my disabled veteran husband to get to the VA clinic by bus and will virtually eliminate our ability to use the bus system. | am shocked at the lack of consideration shown to your riders in this proposal. consideration.
We live in the Southeast Neighbors neighborhood, and in 2016, in response to the multiple overlapping crises related to climate change, our family of four decided to go car-free. We have been living without a car since just before the ice storm, so, coming up on our three-yedr
anniversary. Our main alternatives to the personal automobile are walking, bicycling, and the three buses that serve our area: the 24 Donald, 73 University, and 28 Hilyard. We are very grateful to have the 24 and the 28 serving our neighborhood. (We don't have any U of O
students at this time, so we're not super-heavy users of the 73, which shuts down mid-day and doesn't run on the weekend, but it's still really handy on occasion to get our groceries up the hill from Safeway on 40th and Donald.) As you know, living car-free is not easy to do in
the United States of America. Fed a steady stream of advertising propaganda that equates automobiles with freedom, our society continues to worship the automobile. It is so much more than transportation: It represents one's identity and lifestyle; it is a personal armor, an
exoskeleton that can prompt violent retaliation when the operator perceives a slight, as when cut off in traffic by another armored operator. In recent years, we have watched the new models of SUVs grow larger and larger. Where we live on Fox Hollow, on a blind S-curve in
35 MPH zone, it is not uncommon to see these wide-bodied SUVs cheat into the bike lane as they slalom downhill at 45 and 50. And nearly all of these vehicle trips involve a single driver. We really don't understand why more people aren't re-examining these old habits from g
past era, and why more people aren't changing their behavior in response to the environmental illnesses caused by our excessive use of carbon-based fuels. We certainly don't understand why anyone would want to double down and use even bigger vehicles for their single [Thank you for your comme
10/20/2019 John, Jess, lan, and Jack e-mail to Josh Skov All Discontinuation of Route passenger trips. But here we are. We are sure that LTD has done its due diligence and that the cost-benefit data shows that eliminating the 28 will affect the least number of people, with more ridership elsewhere, such as along high-volume transportation corridors. It will be |will be shared with staff an
great to see a net increase in mass transit use, with fewer single-driver vehicle trips. Still, if this neighborhood route cannot be preserved, we hope that other options can be provided for our family and for others that have come to rely on the 28, including perhaps: On-demar{consideration.
transportation for Southeast Neighbors; expanded PeaceHealth blue bike service area and subsidized memberships for Southeast Neighbors; expansion of the EmGo service area into Southeast Neighbors. The Amazon alternative transportation corridor along most of the 28
route makes it a natural for any number of pilot projects involving e-bikes --- perhaps low-interest loans for purchase; dedicated loaner e-bikes for neighborhood members with covered, secure bike barns; or an LTD e-bike taxi service at the same rates as LTD buses that accep
LTD passes and payments. The latest e-bikes really are game-changers. Providing our neighborhood with an opportunity to experience this new way of commuting could lead to faster acceptance and a more rapid transformation from the isolation and dehumanized
exoskeletons of the past to more healthy, interactive, and human-centered movement throughout our city, region, and state.
Thank you for your comme
I think we need to keep ALL the routes we currently have. Perhaps some smaller, more efficient buses could be used on ones with less traffic, but | have taken nearly all the buses at one time or another when | have to go further than | can easily bike, or have to carry more will be shared with staff an.
11/22/2019 Karen Stingle Comment form All Transit Tomorrow Discontinuation of Route stuff than | can on my bicycle. | don't think it is right to leave whole neighborhoods with nowhere to catch the bus. As an elder, | feel we should serve all the people, all the neighborhoods. consideration.
As a disabled community member | wanted to point out some concerns regarding the upcoming changes to LTD service.
During a meeting we asked LTD to please provide details of what routes were going to be eliminated or changed on their website. It is still not on the website.
Many of the routes are going to have a severe impact on individuals with limited mobility or other disability. Yes | know there is Ride Source — have you ever used it? Who in their right mind would want to wait up to three hours for a ride. | personally have sat outside in the
. N . . . . . . . " . . L Thank you for your comme
winter after a doctor’s appointment and the doctor’s office closed while | was still waiting for my ride source bus. After that | never took another one. Ride source treat the disabled as second class citizens. Please note, many of the drivers are very nice, but the system is in N R
- ) L L . . will be shared with staff an:
desperate need of fixing. So if LTD is going to eliminate buses they should fix Ride source first. X N
. . . . . consideration.
LTD claims they have published this information of the upcoming changes, but where?
Less buses is not always a better option. I'd like to see LTD live up to their word and put the information about which routes are going to be discontinued published on their website.
2/26/2020 Kathleen Dusing Email All Transit Tomorrow Discontinuation of Route Thank you.
Transit Tomorrow presents a callous disregard for the heart of any city, its neighborhoods. Transit Tomorrow projects citizens teaming along major arteries such as W 18th and W 11th yearning to give up the convenience of their autos in order to wait for and board a main Thank you for your comme
. N . . . . artery transport. Many people are known to say they would like to ride a bus, but history argues they will likely not give up their cars. Think of our many cities today that remain chain locked by too many autos. Only those of us who live in neighborhoods and depend on and . R
12/6/2019 Keith Beyer Written All Southern neighborhoods Discontinuation of Route X X X X . ) ) ) R X R . ) R . o will be shared with staff an:
ride local bus service will lose out as LTD unloads a Main Artery Transport project designed to isolate rather than enhance the neighborhood ethic so important to a hilly, complex area as Eugene. Note that Transit Tomorrow never mentions any amelioration such as modified consideration.
routes, times, or smaller vehicles to accommodate a richer neighborhood public transportation system.
I have lived in Southeast Eugene for over 30 years. As a high school student, | took the but to my music lessons, soccer practice and to the movies. As a UO student and campus faculty member, | took the bus daily for 10+ years to commute to campus and home. Not only dic
this save gas money, but also driving and parking time. Traffic congestion around campus is a mess and always has been. Public transportation helps ease that burden.
Thank you for your comme
. . L . . . . o . will be shared with staff an:
This bus service remains important to the neighborhood. Students and workers take the bus daily as well as the elderly. When inclement weather hits, this is often the only way residents can get around. consideration
3/3/2020 Kim Hammond Email All Southeast Eugene Discontinuation of Route | understand the need to alternate and change routes however, please do not eliminate our routes altogether. The bus is an important community connector.
Eliminating routes is wrong. It's a capitalist solution to a public utility problem. My job takes me all over the county regularly. We really, really don't need more frequency. This is absurd. Eliminating key routes shows that LTD only cares about commerce. People need to get t1 |Thank you for your comme
doctors. Poor people need access to Spencer's Butte just the same as people who can afford cars. Making it so that only some people have access to natural and human resources is against LTD's mission. Way to act like a business, and take the bond levy money and run! Fix it |will be shared with staff an:
1/18/2020 Lauren Peterson Comment form All Transit Tomorrow Discontinuation of Route now. consideration.
Elimination of the 40 on Elmira will effect many disabled people. removal of the 41 on Barger west of terry will effect many people that live in rentals. removal of the 55 west of river rd/south of Maxwell will leave a big hole. removal of the 24 and 73 in the south hills w
make a long climb even longer.
. . . . . . . . L . . . Thank you for your comme
There needs to be a bus stop added on the 66/67 routes, in the parking lot of valley river mall, at the east end of the bicycle-pedestrian bridge across the river at valley river mall. The existing stop on River Rd, just north of the chambers crossing, would be used by people N R
wanting to go across town, and not into downtown. wil k?e shared with staff an
EUG station, River Rd Stn, The maps leave confusion about where the 61 and 62 routes overlap. With a new WINCO, replacing the closed SHOPCO, and all of the new construction in north Eugene, these routes will be used a lot. consideration.
1/9/2020 Lefty Dundee Comment form All Barger/Terry Discontinuation of Route Complete removal of the 12 from Harlow rd will make another big hole. Many people that live on Harlow use the WALMART grocery store.
It is hard for me to understand how these changes will improve the service.
Ideally, in the best possible world, we would be able to increase frequency of the routes you are planning to increase...and NOT reduce or eliminate other routes.
Thank you for your comme
. . . . . ) ) I . will be shared with staff an:
We need more public transportation, and | am concerned and surprised that here in Lane County this is the plan for improving our public transportation. consideration.
1/22/2019 Lynne Schwartz Comment form All Transit Tomorrow Discontinuation of Route | feel discouraged. | do want to listen an